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1. HEJIX OCBOEHUA

1.1 | Llens kypca - 03HAKOMIICHHE 00YJAOIINXCS ¢ CYITHOCTHIO KOH(IINKTA KaK COLUATBHO-TICHXOJIOTHIECKOTO (DeHOMEHA,
0o0yueHHe UX YMEHUIO NpenynpexaeHus u 3QHeKTuBHOro paspeiieHus KOHQIUKTHBIX CUTYaluH.

1.2 | 3agaun xypca:

1.3 | 1. ChopmupoBaTs y 00ydaronuxcs yCTOHYNBYIO MOTHBAINIO K H3yUCHUIO KOH(IINKTOIOTUH U TOTPEOHOCTE B
CHCTEMATH3HPOBAaHHBIX 3HAHUAX B JaHHOW 00J1acTH;

1.4 |2. ChopMupoBaTh CHCTEMHBIE IIPEACTABICHHS O COACPKAHNN KOH(DIUKTOIOTHUECKON HAyKH U [ETIOCTHBIE
IpeCTaBIeHHs O TAKOM Pa3HOILIAHOBOM M IIPOTHBOPEUYNBOM SIBJICHHH, KaK KOH(IINKT HA OCHOBE 3HAHHH O:

1.5 | - ucropun KOHPIUKTOIOTUIECKUX YUECHHIA;

1.6 | - mpupone KOH(GIINKTA, €ro TPAHUIAX, IPUINHAX, (PYHKIUAX, TOCIEACTBHAX, CTPYKType U TUHAMUKE;

1.7 | - peHOMEHONOTHH KOH(IINKTA, €T0 BOSHUKHOBEHUH U Pa3BUTHH;

1.8 | - pa3mUUHBIX BUOaX KOHGIIUKTOB (BHYTPHINYHOCTHBIX, MEXITMIHOCTHBIX, TPYIIIIOBBIX, MEKTPYIITIOBBIX ), CIICIIU(HKE HX
IIPOTEKAHUS U PA3PELICHNUS;

1.9 | - cnocobax mpenoTBpaIIeHNs U pa3peIieHNs KOH(INKTOB.

1.10 | 3. ChopMupoBaTh yMEHHS aHATU3HPOBATh KOH(IIMKTHBIE CUTYAIlMH U ONPeNeNsITh Hanooiee 3¢ (heKTUBHBIE CTPATETHH HX
paspelieHus 1 npeaynpexieHus.

2. MECTO B CTPYKTYPE OBPA3OBATEJIbHOM ITPOT' PAMMBI

Baox OIT: b1.b

2.1 TpeboBanus K l'[pe)IBa]PI/lTe.]'ILHOﬁ NOAroTOBKe 00y4alolerocs:

2.2 JucuumianHbl (MOXYJIH) H MPAKTHKH, JUIsI KOTOPBIX 0CBOEHHE JAHHOW THCHUIINHBI (MOAYJIs) HEOGXOIHMO KaK
NpeanecTBYIee:

2.2.1 |JlupepcTBO

2.2.2 |IloaroroBka K MpoIemype 3aIUTHI U 3alUTa BEITyCKHOW KBATH(UKAIIMOHHON paboThI

2.2.3 | OpranuzanuoHHas KyJabTypa

3. PE3YJIBTATBI OBYYEHUMS IO JUCIHUITIJIMHE, COOTHECEHHBIE C ®OPMUPYEMBIMHA
KOMIIETEHIIMAMH

YK-3: Cnocooen 3¢ pexTuBHO 00MeHUBATHCS HH(pOPMAaLeii, HaesiMU, IP00JIeMaMH U PellIeHUsIMU ¢ HHKEHEPHbIM
€000IIIeCTBOM M 00LIECTBOM B I1€JI0M, OCYIIIECTBJISITH COIMAJbHOE B3aHMO/IeliCTBHE H PeaTH30BbIBATH CBOIO POJIb B
KOMaHj1e

3HaTb:

VYK-3-31 kaTeropuaibHbIi anmapaT KOH(QIUKTOIOTHH, TEOPUU KOH(DIMKTa 1 CIOCOOBI €T0 pa3pelleHHs, CIIocoOb 0OMeHa
uH(popMarmei B o0mecTse

YMmerb:

YK-3-¥1 6eckoH(pIUKTHO 0OMEHHUBATHCSA HHPOPManuel B 00IIecTBe, UCTIOIb30BaTh METOIBI U CIIOCOOBI pa3pelIeHust KOH(INKTOB
B KOJIJIGKTUBE

Baagernb:

VYK-3-B1 Meronamu u criocodamu OCyIIECTBICHHsT OCCKOH(GIMKTHOTO B3aUMO/ICHCTBISI B OOLIECTBE B LICJIOM M B MAJIBIX TPYIIaX B
YaCTHOCTH

4. CTPYKTYPA U COOEP)KAHUE

Kon HaumenoBanmue pasnenoB u | Cemecrp | HacoB | @opmupyemsbie | Jluteparypa | Ilpumeyanue KM BeimoJsn
3aHATHSA TeM /BUA 3aHATHSA/ / Kype HHIMKATOPBI H 3J1. sieMble
KOMIIeTeH it pecypcbl padoThI

Paznea 1. CymHocTh 1
NpHUPOJAa KOH(IUKTOB

1.1 OOBeKT 1 IpeMeT 2 4 VK-3-31 JI1.1J11.2
KOH()JIMKTOJIOTHH KaK HAYKH. JI1.3J12.3
Ucropus pa3sutus JI2.4 J12.5
KOH(IIMKTOJIOTUH KaK HAyKH. JI2.6 JI2.8
Oransl pa3BUTHA J2.9
OTE4eCTBEHHOU JI2.11J13.1
KoH(pMKTONOTHH. /JIeK/ J13.2

010233




1.2 CamocTosITensHOe U3ydeHHe YK-3-31 VK-3- | JI1.1JI1.2 KM1
yueOHoro Matepuaia B LMS Vi JI1.3J12.3
Canvas. Kparkas ucropust J12.4 J12.6
pa3BUTHs 3HAHUH O JI2.9713.1
koH(pnukrax. /Cp/ J3.2

313233

1.3 CaMocCTOSTENT HOE U3yUEHHE VK-3-31 YK-3- | JI1.1J11.2 KM2
yae6HOTO Marepuaia B LMS V1 JI1.3J12.3
Canvas. CouunanbHas J12.4 J12.6
IICUXOJIOTHSL O JI2.9J13.1
KoH(KTax. /Cp/ J3.2

2103233

1.4 IIpupona u cymHocTh YK-3-31 VK-3- | JI1.1JI1.2
COLIMAJIbHO-ITOJINTHYECKUX Vi1 JI1.3J12.3
koH(IKTOB. ColMansHO- JI2.5 J12.6
IICUXOJIOTMYECKast TPAKTOBKa J2.9
KOH()JIMKTOB. JI2.10J13.1
[Icuxonoruueckast TpakTOBKa JI3.2
KOH(IHUKTOB. /JIex/ 313233

1.5 CaMocCTOSITENTbHOE U3yUEHUE YK-3-Y1 VK-3 JIT.1J11.2 KM3
yuebHoro matepuaia B LMS -B1 JI1.3J12.3
Canvas. CyniHocTs u J12.5 J12.6
pupo/a KOH(INKTOB B JI12.9J13.1
opraumzarmu /Cp/ J3.2

213233

1.6 KoHdmukr kak TpymHas VK-3-31 YK-3- | JI1.1J11.2
CUTYalUs: IPU3HAKH, YPOBHU Vi JI1.3J12.3
u tunel. QyHKIUYN U JI2.6 JI2.9
Knaccu(pUKaIMs KOHQIUKTOB JI2.10J13.1
B KoH(uKTOI0THH. /JIeK/ J3.2

213233

1.7 CaMocCTOSTETbHOE U3yUEHUE YK-3-¥1 VK-3 JIT.1J11.2 KM11
yuebHoro matepuaia B LMS -B1 YK-3-31 JI1.3J12.3
Canvas. Kongmukr kak J12.6
TpyAHas CUTyaLus: JI12.9J13.1
IIPU3HAKH, YPOBHH M THUIIBL. J3.2
DYHKUMY U KIacCU(PUKALHA 215253
KOH()JIMKTOB B
koH(puKTonorun. /Cp/

1.8 Krnaccudukarus VYK-3-¥1 VK-3 J1.1 KM4
koH(puKToB. /Ip/ -B1 JI1.2J12.3

J2.6
J12.9J13.1
J3.2
313233

1.9 OCHOBHBIE IPUYHHBI VYK-3-31 YK-3- | JI1.1J11.2
COIMATEHBIX KOH(IIMKTOB. Vi JI1.3J12.3
OCHOBHBIE IPUIHUHBI J12.4 J12.6
KOH(IMKTOB MEXIY JI2.9J13.1
JIMYHOCTBIO U TPYIIIOH, JI3.2
rpynnamu. [Tpuunsel 012233

MEXITHIHOCTHBIX
KOH(pIMKTOB. KOHMIUKTHI
HHTEPECOB U

nennocrei. /Jlex/




1.10 | CamocTrosATenbHOE H3yUeHHE YK-3-31 VK-3- | JI1.1JI1.2 KM12
yueOHoro Matepuaia B LMS Y1 YK-3-Bl1 JI1.3J12.3
Canvas. OCHOBHBIE IPUYUHBI JI2.6 J12.9
COLMATBHBIX KOH(IIMKTOB. JI2.10J13.1
OCHOBHBIE IPUYUHBI J3.2
KOH(MIMKTOB MEXTY 213253
JIMYHOCTBIO U FPYIIIOHN,
rpynnamu. [puuunsl
MEXITMYHOCTHBIX
KOoH(pHKTOB. KOHMIUKTHI
HUHTEPECOB U
ueHHocre. /Cp/

1.11 | CamocTosiTenbHOE U3yUYEHHE YK-3-Y1 VK-3 | JIl1.1JI1.2 KM5
yaeOHoro Matepuaia B LMS -B1 JI1.3J12.3
Canvas. [Ipuannbt J12.6
COLIMAJIBHBIX J12.9J13.1
koH(pmkToB. /Cp/ J3.2

313233

1.12 [ CamocTosiTensHOE U3yUeHUE YK-3-¥1 VK-3 JIT.1JI1.2 KM6
yueOHOro Marepuana B LMS -Bl JI1.3J12.3
Canvas. [Ipu4nHbI J12.6
MEXIINYHOCTHBIX U JI2.9J13.1
MEXKTPYIIIOBBIX J3.2
koH(puKTOB. /Cp/ 313233

1.13 | IIpuumnb VK-3-31 YK-3- | JI1.1J11.2
BHYTPWJIMYHOCTHBIX V1 JI1.3J12.3
KOH(IIUKTOB. JI2.5 J12.6
MoOTHUBAIMOHHBIH KOH(IIHKT, J12.8
KOH(JTMKT >KEJTaHHH, J12.9J13.1
HPaBCTBEHHBIH, J3.2
aJlanTallMOHHBII U POJICBOH. D1 52 53
CemeiiHbie KOH(DIUKTBI U HX
MpUYXHBL. Bunel cemeitHbIx
KOH(IUKTOB. /JIex/

1.14 | IIpuuuHbI YK-3-31 VK-3- | JI1.1JI1.2
BHYTPHJIMYHOCTHBIX Vi JI1.3
KOH(JIMKTOB. JI1.4J12.3
MoOTHBAaIIMOHHBIH KOHGIINKT, J12.4 J12.6
KOH(ITUKT JKeNaHui, J12.8
HPaBCTBEHHBIH, JI2.9J13.1
aJanTaluoOHHBIA U POJIEBOM. JI3.2
CewmeitHble KOH(IUKTHI U HX 313233
MIpUYKHBL. Bkl ceMeiHbIx
KOH(IUKTOB. /JIex/

1.15 | CamocrosTenbHoe U3y4eHue YK-3-¥1 VK-3 JIT.1 JI1.2 KM7
yuebHOTO Marepuana B LMS -Bl JI1.3J12.3
Canvas. BHyTpuIn4HOCTHBIIH J12.4 J12.6
KOH(JIMKT U €ro J12.9J13.1
npuaussl. /Cp/ J3.2

3103233

1.16 |CamMocTrosATenbHOE H3y4CHHE VYK-3-V1 VK-3 | JI1.1J11.2 KM13
yueOHoro Matepuaia B LMS -B1 YK-3-31 JI1.3J12.3
Canvas. Cemelinble J2.6
koH(uKTEI /Cp/ JI2.9713.1

J3.2

0103233




1.17 | CamocTosATenbHOE H3YUCHUE YK-3-31 VK-3- | JI1.1JI1.2 KM8
yueOHoro Matepuaia B LMS Y1 YK-3-Bl1 JI1.3J12.1
Canvas. YyacTHUKH JI2.2J12.3
KOH(JINKTa U J12.4 J12.6
MPOTUBOOOPCTBYIOLINE JI2.9J13.1
croponsl. [logcTpekareny, JI3.2
MOCOOHWKH, TIOCPEAHUKA U 0102233
OpraHu3aToOPbI
KOH(IMKTHOTO
IPOTUBOOOPCTBA.

CBoeobpasue poeBoro
MOBE/ICHUST yYaCTHUKOB
koHpukTa. /Cp/

1.18 | CamocrosTenbHoe n3y4eHue VK-3-31 YK-3- | JI1.1J11.2 KM11,K
yaebHoro Matepuana B LMS Y1 VK-3-Bl JI1.3J12.3 MIi12,K
Canvas. YyacTHUKH J12.4 J12.6 M13
KOH(JIMKTA 1 JI2.9J13.1
MIPOTHBOOOPCTBYIOIITHE J3.2
ctopossl. [ToxcTpexareny, 2103233
MOCOOHUKH, MOCPESAHUKA U
OpTaHH3aTOPHI
KOH(IIMKTHOTO
MPOTHUBOOOPCTBA.

CBoeoOpasue posieBoro
TIOBE/ICHNST yIaCTHUKOB
koH(puKra. /Cp/

1.19 | CamocTosTENPHOE H3YIECHHE VK-3-Y1 VK-3 JIL.1J11.2 KM6,K
yueOHoro matepuaia B LMS -B1 JI1.3J12.3 M7
Canvas. HummaTopsl J12.4 J12.6
KOH(IIMKTa U UX JI2.9]13.1
xapaxrepuctuku. /Cp/ J3.2

313233

1.20 | CamocrosTenbHOe H3y4eHHE YK-3-¥1 VK-3 JIT.1 JI1.2 KM5.,K
yaebHoro matepuaia B LMS -B1 JI1.3J12.3 M3
Canvas. Kon¢pnukroreHHsii J12.4J12.6
Trn Juaaoctu. /Cp/ J12.9J13.1

J3.2
213233

1.21  |IlomGop nuTepaTypsl It VK-3-31 JI1.1J11.2
MOJITOTOBKH K HAITUCAHUIO JI1.3 J11.4
KOHTpOJBHOH pabdotsr /Cp/ JI1.5J12.3

J12.4J12.8
J12.10J13.1
J3.2
213233
Pazgen 2. JInnamuka
KOH(JIMKTA

2.1 OCHOBHBIE 3TaIIbI YK-3-31 JIT.1J11.2
KOH(IHMKTa. DTan J1.3
HaNpsKEHHOCTU J11.4J12.3
(counanbHOU U J12.6
TICUXHYECKOH ); JI2.9J13.1
XapaKTepUCTUKa OCHOBHBIX J3.2
WHIUKaTOPOB D152 53
HaIpsHKEHHOCTH.

KoH(ukTHas cuTyamust Kak
Havaio KOH(IUKTA.
Ockananust KOHQIUKTa U e
MPUYKMHBI U CIOCOOBI. /JIek/




2.2 CamocTosITensHOe U3ydeHHe 10 YK-3-31 VK-3- | JI1.1JI1.2 KM9
yueOHoro Matepuaia B LMS Vi J1.3
Canvas. OCHOBHBIE 3TaIlbl JI1.5J12.3
KOH(IUKTa. DTam J12.4 J12.6
HaNpsHKEHHOCTH JI2.9J13.1
(counanbHOU U JI3.2
TICUXHYIECKOH); 0102233
XapaKTepUCTHKAa OCHOBHBIX
HUHIUKATOPOB
HaIpPsHKEHHOCTH.

Kondnukraas curyanust Kak
Hayvano KOHQIUKTA.
Ockayanust KOHQIUKTa U e
MPUYUHEL U c1toco05!. /Cp/

23 Kongnukraas 8 YK-3-YV1 VK-3 | JI1.1J11.2 KM10,K

cutyanus. /Ip/ -B1 JI1.3J12.3 M2,KM
J12.4 J12.6 1
J12.9J13.1
J3.2
213233

2.4 CaMocTosITenbHOE U3yUYCHUE 6 YK-3-¥1 VK-3 J1.2 KM14
yaebHoro Matepuaia B LMS -B1 JI1.3J12.3
Canvas. Metoibt J12.4 J12.6
KOH(JIMKTHOTO JI2.9J13.1
npoTuBodopcTBa. /Cp/ J3.2

213233

2.5 Crioco0bI IpeaynpeskIeHAs 2 YK-3-31 JIL.1J11.2
KOH(JIMKTA: CTpeMIIEHHE K J1.3
NapTHEPCTBY U JI1.4J12.3
coTpyaHndecTBy.OCHOBHbIE J12.4 J12.5
CrocoOBI pa3pemeHus J12.6
OpraHU3aIMOHHBIX U JI2.9J13.1
MICUXOJIOTHYECKUX J3.2
koH(UKTOB. [IpropuTeTHas 012233
CTpaTterus noBeAcHHs B
koHpHKTe 1o ceTke K.

Tomaca - Kunmenna. /JIex/

2.6 CaMOCTOSITENT HOE U3yUEHUE 6 YK-3-V1 J1.2 KM8.,K
yueOHOro Marepuana B LMS JI1.3J12.3 M10
Canvas. Cioco0sbl J12.4 J12.6
MIpeIypeKICHUS JI2.9J13.1
KOH(IIUKTA: CTPEeMIICHHE K J3.2
napTHEPCTBY U 212233
cotpyaandecTBy. OCHOBHBIE
CIIOCOOBI pa3perIeHns
OpraHu3alOHHBIX U
MICHXOJIOTHYECKHX
KoH(UKTOB. [IpropuTeTHas
CTpaTerus MoBeACHHs B
koH(ukre 1o cetke K.

Tomaca - Kunmenna. /Cp/
2.7 CriocoObl THArHOCTHKH 8 VK-3-Y1 VK-3 JI1.2 Tpenunr KM7,K
koH(pmkToB. /TIp/ -B1 JI1.3J12.3 M9
J12.4J12.5
J12.6 J12.7
J2.9
J12.10J13.1
J3.2

01030233




2.8 Crioco05I peaynpeKaeHNUs 2 5 VYK-3-¥1 VK-3 1.2 Hucmyt KMS5,K
koHpuKTOB. /TIp/ -B1 JI1.3J12.3 MI15
J12.4 J12.5
J12.6 J12.7
2.9
JI2.10J13.1
J3.2
212233
2.9 Mertoab! pa3pelieHus 2 5 VYK-3-31 VK-3- J1.2 KM14,K
koHpukTOoB. /TIp/ VY1 YK-3-Bl JI1.3J12.3 M15
J12.4 J12.6
JI2.7 J12.9
JI2.10J13.1
J3.2
313233
2.10 | BrinonHeHue KOHTPOIBHOM 2 6 VK-3-31 YK-3-| JIl1.1JI1.2 P1
pabotsr /Cp/ Y1 VK-3-Bl JI1.3 J11.4
JI1.5J12.3
J12.4 J12.8
JI2.10J13.1
J3.2
313233
2.11 |IloaroroBka k 3auery /Cp/ 2 4 VK-3-31 YK-3- | JI1.1J11.2
V1 YK-3-Bl JI1.3 J11.4
JI1.5J12.3
J12.4 J12.8
JI2.10J13.1
J3.2
2102233
2.12 | Cpaua 3auera /Ox3aMeH/ 2 36 JI3.1J13.2
213233
5. ®OHJ OHEHOYHBIX MATEPHUAJIOB
5.1. KouTpoabHble MeponpusiTisl (KOHTPOJIbHasi padoTa, TecT, KOJUIOKBUYM, IK3aMeH H T.I), BONPOCHI 1JIs1
CaMOCTOSITeJIbLHON NOATOTOBKH
Kon KounTtponbsHoe EIJI:IOT}?%MH@ B
KM MepOTpUATHE ZMKATOPBL OTIPOCHI JJIS TIOATOTOBKU
KOMITETEHITUH
KM1 3ajaya 1 VK-3-31 Bbl HenaBHO Ha3HaUEHBI MEHEIKEPOM 10 Kajapam. BEI erie 1mioxo
3HaeTe
COTPYAHUKOB (PUPMBI, COTPYIHHKH €lle He 3HAIOT Bac B JIUIO. BbI
ujerTe Ha
COBEIIaHUE K reHepalibHOMY aupekTopy. [Ipoxoante MuMo
KypHUTEINbHOW KOMHATHI U
3aMeyaeTe ABYX COTPYIHUKOB, KOTOPBIE KYpAT U O YEM-TO OKUBIIEHHO
OecenyroT.
BosBpamiasich ¢ coBemanusi, KOTOpoe JUTMIOCh OJIMH Yac, BbI OISATh
BUJINTE TEX KE
COTPYAHUKOB B KypuJIKe 3a Gecenoil.
Bomnpoc. Kak 061 BbI mOCTyIHIIH B AaHHOW cuTyanuu? OObICHUTE CBOE
TOBEJICHUE.
KM2 3ajaya 2 YK-3-31;VK-3-V1 Brl — HauaneHUK oTAeNa. B oTaene HanpshkeHHas 00CTaHOBKA,
CPBIBAIOTCS CPOKH
BBINOJIHEHUS paboT. He xBaTaeT coTpynHUKOB. Brie3xkas B
KOMaH/IMPOBKY, BB
CIIydaiiHO BCTpeyaeTe CBOIO MOAYMHEHHYIO — MOJOAYIO JKEHIIUHY,
KOTOpas y>Ke /iBe
HEJIeNIM HaXOUTCs Ha 00MbHUIHOM. HO BBI HAXOUTE €€ B IIOJTHOM
3apasud. OHa
KOT'O-TO C HETEPIIEHUEM BCTPEUAET B a3POIOPTY.
Bomnpoc. Kak Bbl mocTynuTe B 3TOM ciaydae? OObICHUTE CBOES
MOBEJICHUE.




KM3 3amaga 3 YK-3-V1 OpnHa cOTpyIHHMIIA BBICKA3bIBACT APYTOH MPETEH3HUHU 110 TOBOLY
MHOTOYHCIIEHHBIX
1 9acTO TIOBTOPSIIOIINXCS ONIHOOK B pabote. Bropas coTpynHuma
MpUHUMAET
BBICKA3bIBaEMbIE MTPETEH3UH 3a OCKopOIeHue. Mex a1y HUMH BO3HUKAET
KOH(ITHKT.
Bompoc. B yem npuunna koHpukTa? Onpenenure KOHPIUKTHYTO
CUTYAIIHIO.

KM4 3amaua 4 YK-3-31;YK-3-B1 PykoBonmuTens npuHsI Ha paboTy CIEHAIICTa, KOTOPBIH JOIKEeH
paborath B
MOTYMHEHHH Yy ero 3amectuTels. [Ipuem Ha paboTy He OBUI corflacoBaH
c
3amecTHTeNleM. Bekope nposiBHIack HECOCOOHOCTh IIPHHATOTO
paboTHHKA
BBITOJTHATH CBOH 00513aHHOCTH. 3aMECTHUTEIh CITYKeOHOH 3amrCcKon
IOKIAAbIBAET 00
9TOM PYKOBOAMTEIIIO. ..
Bomnpoc. Kaxk 051 BbI mocTynmiiu Ha MecTe pykoBogutessi? [Ipourpaiite
BO3MOYKHbIC BApUAHTEI.

KMS5 3ajaua 5 YK-3-V1 B oTBeT Ha KPUTUKY CO CTOPOHBI IOJYUHEHHOT'0, IPO3BYYaBIIYIO HA
CITy)KEOHOM
COBEIIaHWH, HAYAIBHUK HaYaJl MIPUIUPATHCS K HEMY 110 MeJIovaM |
YCHITIIT KOHTPOJIh
3a ero CIIy)KeOHOM JAeATeIbHOCTHIO.
Bompoc. B yem nprunza koH(umKTa? Onpenennte KOHPIUKTHYIO
CHUTYAIHIO.

KM6 3ajgaua 6 VK-3-V1;VK-3-Bl Omnpenenure npupoxy koH(bnukra (THn A, b, B) B ciexyromeit
CUTYAIIHU.
PykoBonuTens npuHsUI Ha paboTy HEMTOATOTOBICHHOTO Pa0OTHUKA, HE
COTJIACOBAB 3TO C 3aMECTHUTENEM, Y KOTOPOTO TOT B ITOTINHEHHH.
Bcxkope BorsicHseTCS
HECTOCOOHOCTH MPUHATOr0 pabOTHHKA BBIIOIHATE CBOIO padoTy.
3amecTuTenb
MPEICTABIAET PYKOBOANUTEIIO JOKIATHYIO 3aIHCKY 00 3TOM.
PykoBogurens TyT ke
PBET JaHHYIO 3aITUCKY.

KM7 3anmava 7 YK-3-V1;YK-3-B1 Onpenenure npupoay kKoHdumkra (tum A, b, B) B cienyromeit
CHUTYaIHH.
IIpu pacnpeneneHny NIPeMU HaYaJIbHUK HE BBIACTII €€ OJHOMY H3
noaurHeHHbIX. OCHOBaHUM /Ui AenpemMupoBanust He Obl10. Ha Bompoc
MO TYUHEHHOTO
PYKOBOJAUTENH HE CMOT OOBSICHUTH MIPUYMHEI, CKa3aJl TONBKO: «ITO 5
Bac yuy».

KM8 3asava 8 YK-3-V1;YK-3-B1 Onpenenure npupoay KoHdunkra (tum A, b, B) B ceayromeit
CHUTYaIHH.
Becenys ¢ mpeTeHIEHTOM Ha BAaKaHTHYIO JIOJKHOCTD, PYKOBOJUTEINb
Jlaet
o0elaHye B JanbHeHeM NOBBICUTE €r0 B IOJKHOCTH.
BHOBB NMPHUHSATHIN C BOOJYIICBICHHUEM IPUCTYIIAET K PadOTe, MPOSBIISS
BBICOKYIO
paboTOCIOCOOHOCTH U TOOPOCOBECTHOCTD. PYKOBOZCTBO MOCTOSIHHO
YBEINYNBACT
Harpy3Ky, He IpUOaBJIsisl 3apIiaTy ¥ HE MOBBIIIAs B TOJDKHOCTH.
CrycTst HEKOTOpOe
BpeMs paOOTHUK HAYMHAET MPOSBISTH IPU3HAKU HEIOBOJILCTBA. .
Hazpeaer
KOH(ITHKT.

KM9 3amaqa 9 YK-3-V1;VK-3-Bl Omnpenenure npupogy koHpnukra (tun A, b, B) B cnexyromeit

CUTYAallMH.

HavanpHuK cOOOMIAET TOJUNHEHHOMY, YTO B CIEAYIOIIEM MECSIIe
OTIIPABIISET

€ro Ha Kypchbl NOBBIILIEHHS KBaT(UKanny. [loqunHeHHbIid
OTKa3bIBAETCS, CCHUIASACH

Ha TO, YTO JI0 TIEHCHU €My OCTaJIoCh ITOJITOPa roja.




KM10

3agaya 10

YK-3-V1;VK-3-Bl

Omnpenenure npupogy koHpnukra (Tun A, b, B) B cnexyromeit
CHUTYalUH.

Ha coBemanny oiiH U3 TOJYHHEHHBIX, HE BBIICPKaB HAKAMA
PYKOBOAMTETS, B

MOJYIIYTIUBON popMe 0OpaTHII Ha ITOT HAXKUM BHUMaHHE.
PykoBomutens He

HaIIeJICs, YTO CKa3aTh, HO MOCJIE 3TOTO CITydast CTal ACHCTBOBATH €IIe
0oJiee KECTKO,

0COOEHHO B OTHOILIECHHHU IIYTHHUKaY.




KM11

TecT 1

VYK-3-31;YK-3-
V1;YK-3-Bl

1. ®opMbl NPOSABIEHNS BHYTPUIMIHOCTHBIX KOH(IUKTOB:

a) HeBpacTeHus, dHdopust, cyomMManus, Haeanu3amus, HOMaJu3M,
panoHAIH3AIIHS;

0) HeBpacTeHusl, Si(opus, perpeccusi, MPOEKIUsI, HOMAJU3M,
palMoHaIu3alus;

B) HEBpacTeHUs, diidopus, uneanusanus, MpoeKLHs, paOHaTH3aLHs,
BBITECHCHUE;

T) HEBPACTEHHs, M OopHUs, perpeccus, IPOEKIHs, HOMaaAN3M,
HEepeOpUCHTALINS;

2. [Nomutnyeckre KOHPIUKTHI — 3TO:

a) IPOTUBOOOPCTBO CyOBEKTOB COIMANBEHOTO B3aUMOACHCTBHS Ha
OCHOBE CTPEMJICHUS K 3aXBaTy ITOJUTHYECKON BIACTH;

6) MpoTHBOOOPCTBO CYOBEKTOB COLMAIBEHOTO B3aUMOJICHCTBHS B
TIEPHOJI PEIICHHS BOIIPOCa O TIOIMTHIECKON BIIACTH;

B) IPOTUBOOOPCTBO CyOBEKTOB COI[HATBHOIO B3aUMOAEHCTBUS Ha
OCHOBE ITPOTUBOIIOJIOKHBIX MOJIUTHYECKUX HHTEPECOB, LICHHOCTEH,
B3TJISZIOB U IeJiel, 00yCIIOBIICHHBIX UX MOJ0KEHHEM H POJIBIO B
CHCTEMe BIIACTH;

T) IPOTUBOOOPCTBO CYOBEKTOB COLMAILHOTO B3aUMOICHCTBHS Ha
OCHOBE ITPOTHUBOIIOJIOKHBIX MOJIUTHYECKUX HHTEPECOB, [IEHHOCTEH,
B3IJISZIOB U Iieiel, 00yCITOBIICHHBIX MX MTOJIOKEHHEM B 00IIIeCTBE
3. OcHOBHOI1 ITpeAMET MOIUTHIECKUX KOH(IHKTOB!

a) TIOJIMTHYECKUI MHTEpEC;

0) moMMTHYeCKas BIACTh B PA3IMIHBIX COIHATBHBIX CTPYKTYpaXx;
B) TOCYZlapCTBEHHAS BIIACTH;

T') IOJIMTHYECKOE CO3HAHUE JIFOJIeH;

4. ConuanbHble KOHQIUKTHI — 3TO:

a) KOH(IMKTH MKy TOCYAapPCTBEHHBIMU CTPYKTYPaMH IO TIOBOTY
peanu3auu CONUaIbHBIX TapaHTHH TpaXiaH;

0) KOH(IMKTHI ME&XIY TOCYAAPCTBEHHBIMU U OOIECTBEHHBIMU
CTPYKTYpaMH I10 TTOBOJIY COIMABHBIX TApaHTHH TPaXKIaH;

B) ocobast hopma MPOTUBOOOPCTBA TPAXKAAH C BIACTSIMH,
00yCJIOBJICHHAs YIIEMJICHUEM HHTEPECOB IPak/iaH, a TaKkKe
HapylIeHHEeM IIpaB U FapaHTUil B COLMANBHON cepe;

T) ocobast hopMa MPOTHBOOOPCTBA FPaXKIaH C BIACTSIMH 32 YIy4IICHUE
UX COIMAIEHO-3KOHOMHYECKOTO MOJI0KCHNUS;

5. Yto sBNsIETCS NPEAMETOM KOH(IMKTOIOTUH:

a) KOH(IIMKTH;

0) 3aKOHOMEPHOCTH M MEXaHU3MbI BO3SHUKHOBEHHS KOH(IINKTOB, a
TaIoKe MPUH-IUIIEI ¥ TEXHOJIOTHHU YIPABICHHS UMH;

B) JIIOOBIC CTOJIKHOBEHHUS.

6. OmpenenuTe XapakKTepUCTHKY BHYTPIIIMIHOCTHOTO KOH(MIUKTA:
a) TIIyOOKHe IMOLMOHAIPHBIE IEPEKUBAHUS TUIHOCTHIO CBOUX HEy/Iay,
0) COCTOSIHHE TPEBOT'H, BHI3BIBAEMOE ITPE/ICTOSIIECH CII0KHOM
CUTyaluen;

B) CTOJIKHOBEHHE IIPOTUBOIIOJIOKHO HAIIPABICHHBIX MOTHBOB
JMYHOCTH;

T') CTOJIKHOBEHHE IIPOTHBOIOJIOKHO HAIPABIICHHBIX ITOBEICHYECKIX
XapaKTepH-CTHK JTUIHOCTH;

7. Yaenue o 60ps0e MeXTy 3pOCOM U TaHATOCOM, KaK IPHPOTHON
OCHOBE BHYTPHJIMYHOCTHBIX KOH(IUKTOB, pa3padoTa:

a) 3. Opeiin;

6) A. Atep

B) K. FOHT;

r) O. ®pomm

8. Kto n3 aBTOpOB paspadoran yueHus 00 IKCTpaBepcuu n
UHTPOBEPCUH, KaK 00BEKTUBHOM MPUPOE BHYTPHUIHNIHOCTHBIX
KOH()JTHUKTOB:

a) 3. Opeiin;

0) A. Anep;

B) K. FOHT;

r) K. JleBuH.

9. Buz ncuxonornyeckoro BO3AeCTBUS, UCKYCHOE UCTIOJTHEHHE
KOTOPOTO BeJET K CKPBITOMY BO30YKICHUIO Y IPYrOT0 YelI0BeKa
HaMepeHHH, He COBIAIAIONIMX C €ro aKTyaJbHO CYIIECTBYIONIMMHU
KeTaHUSIMU:

a) MaHUITYJISIHS,

0) cyrrecrus;




B) TUITHO3.

') BO3JICHCTBUE

10. PabOTBI 3THX YYEHBIX JICTJIN B OCHOBY BO3HHKHOBCHHUS
KOH(ITKTOJIOTUH KaK CAMOCTOSITEIEHON TEOpUH:

a) [1. Copoxkuna, I'. 3ummens, 3. Opeiina;

0) P. Japennopoa, JI. Kozepa, M. Jloitua, M. Illepuda;

B) B. JIunkomnwHa, JI. Tomncona, /1. Ckotra;

r) P. ®umepa, V. IOpu, K. Tomaca.

11. ABrop metoauku ITOUP (TTocTeneHHBIX U 000OHBIX HHUIIMATHB
TI0 pa3psIKe HAIPSHKCHHOCTH):

a) Y. Ocsyx;

6) B. JIuHKOJIBH;

B) JI. Tomrcos;

r) P. ®umep;

12. B kakom roxy 0611 coznan [lepBoiif MeXIyHApOAHBINA LIEHTP
paspenieHust KOH(IUKTOB:

a)B 1972 r. B CIIIA;

6) B 1986 1. B ABcTpanuu;

B) B 1989 r. B 'epmanuu;

r) B 1992 r. B Poccun.

13. B Poccun L{eHTp 10 pa3pemeHnio KOHGIIUKTOB ObIIT CO3/aH:
a) B Mockse B 1992 r.;

6) B Canxr-IlerepOypre B 1993 r.;

B) B Coun B 1995 r.;

r) Bo BmagusocTtoke B 1993 1.5

14. CronkHOBEHHE MPOTHUBOIOIOKHO HAPaBJIEHHBIX IIeTIeH,
WHTEPECOB, TIO3UIINH, SBICHUH WIN B3IJISAJOB OIIIOHEHTOB HITH
CyOBEKTOB B3aUMO/ICHCTBHS:

a) KOH(IIHKT;

0) KOHKYPEHIIHS;

B) COPEBHOBAHHE.

T) KOH(ppoHTAIHA

15. KoH}IUKTONIOTHS KaK CaMOCTOSITEIbHOE HANpaBIEHUE BbIIETHIIACD:
a) B koHIle 50-x r. XIX Beka

0) B koHIe 50-x r. XX Beka

B) B Havase X VII Beka

r) B Hayasie XX Beka

16. JIBa OHATHS, BEIpXKAIOIINE THHAMUAKY KOH(JINKTA:

a) ATambl KOH(IINKTA,

6) da3el kKOHIMKTA,

B) COJepKaHNE KOH(IUKTA.

T') OKOHYaHHE KOH(IINKTa

17. Ha xaxoii (paze koH(IHUKTa caMble BBICOKHE BO3ZMOXKHOCTH €T0
pa3penieHus:

a) HavaJIbHOM (ase;

0) ¢daze mompema;

B) MuKe KOH(JINKTA,

r) hase craja.

18. YUto o3HauaeT CIOBO KOH(IIUKT B TIEPEBOJIE C IATHHCKOTO:
a) corJaliceHue;

0) CTOJIKHOBEHHE;

B) CYILLIECTBOBaHHUE.

T') KOJTH3USA

19. B nanHOoM HanpaBiieHUH KOHQIIMKT paccMaTpUBAaeTCsl Kak 0COOBIN
THUI COLMAJIBHOTO B3aUMOJCHCTBHSI.

a) TICUXOJIOTHYECKOM;

0) COIMOJIOTHYECKOM;

B) MEArOrMICCKOM.

T) IOpUANIECCKOM

20. YHuBepcanbHBIil HCTOYHHUK BCEX 3KOHOMHUYECKIX KOH(IIUKTOB:
a) HEXBATKa CPENICTB K CYIIECTBOBAHHIO

0) JCHBIH

B) NIPECTIDK

T) BJacTh
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TecT 2

VYK-3-31;YK-3-
V1;YK-3-Bl

1. IIpeamnochuky pa3pemeHus KOHGIINKTA:

a) I0CTaTOYHasA 3peNIOCTh KOH(IMKTA, HOTPEOHOCTH CyOBEKTOB
KOH(ITMKTA B €TO pa3pelIeHNn , HaTHIre HE0OXOANMBIX PECYpCOB U
CPEICTB AJIsl pa3penIeHus] KOH(IUKTA;

0) mocratouHas 3pesocTb KOH(IUKTA, BBICOKUH aBTOPUTET OJHON U3
KOH(MIINKTYIOIINX CTOPOH;

B) HAJIMYME HEOOXOUMBIX PECYPCOB M CPEIICTB AJISI Pa3perIeHHs
KOH(JINKTa, HOTPEOHOCTH CyOBEKTOB KOH(IIUKTA B €r0 Pa3pelIeHNH,
KOJUIEKTHBHAsl popMa e TENbHOCTH;

T) BBICOKHI aBTOPHUTET OJJHON M3 KOH(IIUKTYIOMINX CTOPOH,
KOJIJIEKTHBHAS (hOpMa JIEITeIbHOCTH, JTUAEPCTBO B IPYIIIE.

2. K rpynnoBsIM KOHGJIMKTaM OTHOCSTCSI:

a) JINYHOCTD — TPYIINa;

0) rpymnma — rpymma;

B) IMYHOCTH — IPYIIA U FPYMIA — TPYIIa;

T') PYKOBOJUTEIb — KOJUICKTHB;

3. Kondmukr B o01mecTse — 310:

a) KOH(IIUKTH B JTIOOBIX COIMABHBIX TPYIIIAaXx;

0) KOHGIUKTHI B OOJBIIMX COLUANBHBIX IPYIIax;

B) KOH(IMKTBI MEX]TY FOCYIapCTBAMH;

T') KOH(IMKTHI B pPa3IUYIHBIX cepax oOMecTBEeHHON )XKU3HH
(3KOHOMHYECKOM, MTOJIMTUYECKOH, COLUATEHON 1 JYXOBHOK);

4. OCHOBHBIC MOJICIIH TIOBE/ICHUSI JINYHOCTH B KOH(IIHUKTE:

a) KOHCTPYKTHBHAS, PaIliOHANbHAs, IeCTPyKTHBHA,

0) koMnpomucc, 60pp0a, COTPYAHUIECTBO;

B) pallMOHaJIbHAsA, UpPPALMOHAIbHAs, KOH)OPMHUCTCKAS,

T') KOHCTPYKTHBHAs, I€CTPYKTHBHAs, KOHYOPMHCTCKAS;

5. OTn KOH(MIUKTEI CTIOCOOCTBYIOT HPHHATHIO 000CHOBAHHBIX PEIICHUIT
Y Pa3BUTHUIO B3aUMOJICHCTBUI:

a) KOHCTPYKTHBHBIE;

0) IeCTPYKTUBHBIC;

B) PEATHCTUYECKHE.

T) HepeaTbHbIe

6. OcoOBIil THIT KOH(IIUKTA, LETBI0 KOTOPOTO SBIISETCS MOJIy4eHUE
BBITOJIBI, TPUOBLIH WIH AOCTYIA K NePUIIUTHBIM Oaram.

a) KOH(pPOHTAIHS;

0) conepHUYECTBO;

B) KOHKypEHLUSI.

T') KOJTH3USA

7. OCHOBHBIE MOJIENIU TTOBEJICHUS IUYHOCTH B KOH(IIUKTE:

a) KOHCTPYKTHBHAsI MOJIEIb;

0) mecTpyKTHBHAS;

B) KOH(OPMHUCTCKAs;

') HOHKOH(OPMHCTCKaS.

8. Kro sBisercs aBropom adopmusma: «He nemaif Apyrum TOro0, 9ero He
JKeJlaels cede, ¥ TOT/Ia B TOCYIapCTBE U B CEMbE HE OYAyT 4yBCTBOBAaTh
BpaXKabI»?

a) Kondywmit;

6) [epaxiur;

B) [InaroH.

r) ApucTorenb

9. CHutyarus CKphITOTO WIIH OTKPBITOTO IIPOTHBOCTOSIHUS JIBYX HIIH
6oJree CTOPOH-YYaCTHHIL

a) KOH()JIMKTHBIE OTHOIIECHHUST;

0) KOH(JIUKTHAS CUTYAIINS;

B) MHITUJICHT.

T) IPETEeHCHT

10. Beibepure Gopmyny KOHPIUKTA:

a) KOH(DIMKTHAS CUTYaIHsl + UHIIU/CHT;

0) KOH(IUKTHBIE OTHOWIECHUS + KOH(DIUKTHAS CUTyalus;

B) KOH()JIUKTHBIE OTHOUICHUS + UHIUIEHT.

T') KOHQJIMKTHAs] CUTYalust + KOH(QIUKTHbIE OTHOLICHUS

11. ITo cTerneHu BOBICYEHHOCTH JTIO/ICH B KOH()IHKTHI BBIJCTISIIOT
(MCKITIOUUTE JIUIITHEE):

a) MEKJINYHOCTHBIE KOH(IIUKTHI;

0) MEXTpYIIIOBBIE KOH(IIMKTHI;

B) KJIaCCOBBIE KOH(IIUKTEHI,

T') MEXTOCYAapCTBEHHBIE KOH(DIUKTHI;




1) ME&KHAIIMOHATbHBIE KOH(DITUKTHL;

€) BHYTPHJIMYHOCTHBIC KOH(JIUKTHI.

12. IlprunHa KOH(MINKTA B paMKaxX COIHO-OHOJIOTHYECKOM TEOPHH:
a) COIMATbHOE HEPaBEHCTBO JTIOCH

0) ecTecTBeHHAas arpeCCUBHOCTD YEIOBEKa BOOOIIIE

B) HECOBEPILIEHCTBO Y€IOBEYECKON TICUXUKH

T') HeXeTaHHe JIFo/IeH 00IaThesl M B3aNMOICHCTBOBATh

13. Cpenn HCTOYHUKOB KOH(IUKTOIOTHYECKUX HEH pacCMaTpHUBAETCs
«ocobast popma oco3HaHUSI MUPa, 00YCIIOBIEHHAs BEPOH B
CBEPXBECTECTBEHHOE, BKITIOYAIOMIAs B C€0s1 CBOJ] MOPAIBHBIX HOPM H
THUTIOB ITOBE/ICHUS, OOPAIOB, KYJIbTOBBIX ACHCTBUIA, 00BETHHCHNE
JIIOJIE B OpraHu3alum:

a) eCTECTBO3HAHUE

0) penurus

B) (hOIBKIOp

T) MUGOITIOTHS

14. JIns xaKkoil U3 CTPYKTyp NMCUXO0aHATTUTHIECKOW MOJIEH JIMYHOCTH,
npensoxkeHHon 3. @peioM, XapaKTepeH IPUHLUI YAOBOIbCTBUA?
a) Id (Ono)

6) Ego (51)

B) Super-Ego (Csepx-1)

15. B cTpykTypy ICHUXOaHATUTHYECKOI MOJIENH INYHOCTH 110 3.
®peilny BXOIAT:

a) Id (Ono)

6) Ego (51)

B) Super-Ego (Cepx-)

r) Ind (MunuBuayansHoe 5)

16. IlporuBopeune, SBISIONMIEECS OCHOBOH KOH(IINKTA — 3TO

a) mpeaMeT KOH(INKTa

0) MarepHranbHasi LIEHHOCTh

B) CyOBEKT KOH(INKTA

T') 00BEKT KOH(IUKTA

17. Yto MOKHO OXapaKTepu30BaTh Kak Haubosee ocTphlil crocod
paspelleHns 3HaYUMbIX TPOTUBOPEYHH, BOSHUKAIOIIUX B IIPOLIECCE
COIEHCTBHS, 3aKTIOYAIONIHICS B IPOTHBOACHCTBIH CYOBEKTOB
KOH(IIUKTA U CONPOBOXKJAFOLTUNACS HETATUBHBIMU SMOIHAMU?

a) KOH(MIUKT

0) npeaKOH(IUKTHAS CUTYaIHS

B) TUCKyCCHS

T) JUCIIYT

18. Ilox ... moHnMaercst GI0KNPOBaHUE OTPHLATEIBHBIX 3MOLIHH,
BBITECHCHHE U3 CO3HAHMA CBSI3eH MEXIY YMOIIMOHAIEHBIMA
HEepeXUBAHUAMH U X UCTOYHUKOM (HAMHIIUTE OTBET):
H3zonsuueit, U30aamuei, n30JIsus

19. Bo3BpalieHue K IeTCKUM CTEPEOTUIIaM [IOBEIEHUS — 3TO:

a) perpeccus

6) karapcuc

B) pallMOHATIH3ALHS

T) porpecc

20. Yem sBasieTcs 3amerienue?

a) [lepeanpecanus peakuuy, IepeHOC PEaKLUH C HEAOCTYITHOTO
00BeKTa Ha J10-CTYITHBIH

6) IIpeoOpa3zoBaHe MOTHBAIMHU CTOPOH, IPEBPAIIEHHE CTPEMIICH
JI0Ka3aTh CBOIO MPaBOTY

B) OMOLHOHAJIBHO OKPAIIEHHOE COCTOSHUE TIMYHOCTH, ABJIAIOLIEECs
(hopmoit ak-THBHOCTH
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TecT 3

VYK-3-31;YK-3-
V1;YK-3-Bl

1. Yro Takoe dacunutanms’?

a) OTo 3aTyxaHue KOHPIUKTa

0) Oto hopma rpymoBoit paboThI I BEIPAOOTKU peIIeHUN
HOBBIIIEHHON CIIOKHOCTH, B TOM YHCIIE TSI yPETyIHPOBAHHS
KOH(ITUKTA BHYTPH TPYIIIIBI

B) DTO HaBS3bIBaHHE PYroil CTOPOHE MPEAIIOYTHTEIBEHOTO s ceOs
perIeHus

r) OTO NPOCTOii crIocob pa3pemeHus: KOH(IUKTa

2. MeTon npaKkTHYECKOM SMITATHH 03HAYACT:

a) MHOr00oOpa3Hoe BO3/ICHCTBHE HA OMITOHECHTA

0) HUCITOJIb30BaHUE IMYHOCTHBIX 0COOCHHOCTEH OMIMOHEHTA

B) MICHXOJIOTHYECKYIO «HACTPOHKY» Ha OIIIOHEHTA

3. «Iloctymaii TOJIBKO COTTIACHO TaKOH MaKCUMeE, PYKOBOJICTBYSICH
KOTOPOM THI B TO K€ BPEMsI MOXEIIIb IT0KeaTh, YTOOBI OHA CTajia
BCEOOIINM 3aKOHOM...» — 3TO HPAaBCTBEHHBIH UMIIEpaTHUB, aBTOPOM
KOTOPOTO SIBIISICTCS:

a) Kant

6) Kot

B) ['erenb

1) Japsun

4. broxiupoBaHie OTPULIATENbHBIX YMOLIUHN, BBITECHEHUE U3 CO3HAHUS
CBsI3eH MEX/y SMOIMOHANBHBIMY IEPEKUBAHUIMU H UX HCTOYHUKOM —
370 ...

a) MPOEKIUs

0) U30JIAITHS

B) aHTazus

5. CucreMa perymsTOpHBIX MEXaHH3MOB, KOTOPBIC HATIPABJICHBI HA
yCTpaHEeHHe HETaTUBHBIX MIEPEKMBAHUN, COMPSKEHHBIX C BHYTPHIHY-
HOCTHBIMH ITPOTUBOPEUHAMH — 3TO

a) Aerpajganus JMYHOCTH

0) cUxuKa

B) 3aIIUTa NICUXOJIOTHYECKAsI

6. Kakue u3 nepeyrcieHHbIX KOH(DIUKTOB OTHOCITCS K COLIMATbHBIM?
a) KOH(IIMKT MEXTY MPero1aBaTesieM | IPYIIIOH CTyICHTOB

0) BCe MepeuncIICHHbIC

B) KOH(DIUKT MEXAY OOJENbIINKAMU PAa3HBIX KOMaH

KOH(IUKT MEXIY PYKOBOAUTEIEM H IOTIYHMHEHHBIM

7. CTuMynupoBaHKue KOHPIIMKTA TIPEATOJIaraeT:

a) IeJIeHaNpaBIeHHbIE NeHCTBHSA CyOBEKTa YIIPABICHNS, HAIIPABICHHbIE
Ha BO3-HUKHOBCHHE KOHCTPYKTUBHOTO KOH(IIHKTA;

0) YMBIIIUICHHBIN CPBIB pabodero mporecca B BUIC 0TKa3a WIIH
HEHa/UIe)KAIIero UCIIOJTHEHHUS CBOMX 00sS3aHHOCTEH;

B) HACTOWYMBYIO O0pHOY 33 CBOM MHTEPECH!, IPOTUBOPEYAIINE IPYTHUM.
8. IlpeaynpexneHue KOH(INKTA MPEACTABISIET COOON:

a) AEHCTBU yIIpaBIIeHIIA IT0 HEJOMYIICHHIO W HEHTpaJIi3aliiy
(hakTOPOB BO3HUKHOBEHUS KOH(ITUKTA,;

0) HaKa3aHue MPOTUBOACHUCTBYIOIINX ONIMOHEHTOB 33 Y4acTHE B
KOH(JIHKTE;

B) MHPHOE yperyINpoBaHKe BO3HUKIINX IPOTHBOPEUHH 10 Hadaja
OTKPBITOT'O KOH(IIUKTA

9. IIpodeccroHaNbHBIN MOCPEAHUK HA3BIBACTCS:

a) CYITeCTOpOM;

0) MemuaTopoMm;

B) KOJUICTOH.

10. Kitaccn4ecku BBIIEINSIOT TPU BapHaHTa MIOCPEIHNYECTBA
(MCKITIOUNTD JIMIIIHEE):

a) IM3bIOHKTHUBHBIH;

0) KOHBIOKTHUBHBIH;

B) CYOBEKTHBHBIN;

T) CMCIIaHHBIH.

11. K kako#t TakTHKe OTHOCUTCS IIPUEM «3aKpBITas IBEPHY:

a) yIbTUMAaTHBHON TaKTHKE;

0) TakTHKe BEDKHMaHHUS yCTYIOK;

B) TaKTHKE JIABUPOBAHUSL.

12. IpuurHa KOHPIUKTA — ITO:

a) IPOTHUBOIIOJIOKHBIE MOTHBEI CYOBEKTOB COIIHATIBHOTO
B3aNMOICHCTBUS,

0) cTeueHne 0O6CTOATENbCTB, KOTOPbIE MPOSIBIISIOT KOH(JIUKT;




B) ABJICHUS, COOBITHSA, (DAKTHI, CUTyaI[UH, KOTOPBIE IIPEIICCTBYIOT
KOH(MJINKTY M TIPH OTIPEAECNICHHBIX YCIOBHUSX IEATEILHOCTH CYyObEKTOB
COITMAJBHOTO B3aNMOIEHCTBHS BEI3BIBAIOT €T0;

T') HAKOIHUBIIIHECS IPOTUBOPEUNS, CBI3AHHBIC C ICATEILHOCTHIO
CyOBEKTOB COLMAIBEHOTO B3aUMOJIEHCTBHSI, KOTOPBIE CO3/1AI0T TIOYBY
JUISL peallbHOTO NPOTHBOOOPCTBA MEX/Y HHMH;

) TO, U3-32 YeTr0 BO3HUKAET KOH(IHKT.
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TecT 4

VYK-3-31;YK-3-
B1;VK-3-V1

1. Kaxoit Tun akropoB MeXIHYHOCTHBIX KOH(IHKTOB 110 B. JInH-
KOJIbHY CBSI3aH C TAKUMH (pOpMaMU UX MPOSIBICHUS KaK: BEpOBAaHHE U
noBesieHne (TIpeapaccyIKu, MPeANOYTeHNS, IPUOPHUTETHI);
HIPUBEPXKCHHOCTH K IPYIIIOBBIM TPAAUIHAM, IEHHOCTSIM, HOPMaM;
PEIUIHO3HbIC, KyJIbTYPHBIC, IOJTUTHYECKIE U APYTUE ICHHOCTH;
HpPABCTBEHHBIC ICHHOCTH (TIPEACTABICHUS O JOOpE U 37I€,
CTIPaBEIIIMBOCTH 1 HECTIPABEUTMBOCTH U T. II.):

a) uH(OpMaIOHHbIE (PAKTOPEL;

0) moBeieHYeCKHEe (PaKTOPHI;

B) (haKTOPHI OTHOIICHUIA;

T) IIEHHOCTHBIC (DaKTOPEI,

2. Tun MeXIIUYHOCTHOTO KOHMIIMKTA 0 MOJCTH MEKIMYHOCTHBIX OT-
HOILIEHUH: + £

a) B3aMMHO-TIOJIOKUTEITLHBIN;

6) B3aMMHO-OTPHIATENBHBII;

B) OTHOCTOPOHHE TTOJIOKHTEIFHO-OTPHLATEIbHBIN;

T) OJJHOCTOPOHHE ITPOTHBOPEUHBO-TIOIOKUTENBHBII;

3. ABTOpBI IBYXMEpPHON MOJIENIX CTPATETUH MOBEIECHUS JINYHOCTH B
KOH(JIMKTE:

a) K. Tomac u P. Kumimen;

6) X. Kopuemmyc u I1I. ®etip;

B) [I. Cxott u Y. JIukcow;

r) M. Jloitu u JI. CkoTT;

4. CKONBKO CTpaTEeTHH MOBEICHHS JINYHOCTH B KOH(INKTE BBIIEIACTCS
B IByXMEPHOU MOJEIH:

a) l;

0) 2;

B) 3;

r)5S.

5. Onpenenute TN KOHPIUKTHON JIMYHOCTH IO CJICTYIOIIAM ITOBE/ICH-
YECKUM XapaKTePHCTUKAM: X0UeT OBITh B IEHTPE BHUMAHHSL; XOPOIIIO
MPUCTIOCA0IMBACTCS K Pa3IMYHBIM CUTYAINSIM; IITIAHUPOBAaHHUE CBOEHH
JIEATEIbHOCTH OCYIECTBIISICT CUTYaTHBHO; KPONOTIUBOI, CHCTEMATH-
4eCcKoW paboThI U30eraeT:

a) pUTHAHBIN THT,

6) HeympaBIIseMslil TUI,

B) JICMOHCTPATUBHBIN THII,

T') «OCCKOH(IUKTHBIA THID».

6. 3abaroBpeMeHHas MOrOTOBKA BO3MOXKHOTO OTCTYIUICHUS Ha
MOATOTOBJICHHBIC MTO3ULUH — ITO:

a) pedIieKCUBHAS 3alIUTa

0) pethekcuBHOE yIIpaBlieHIE

B) pe(IeKCUBHBIN TPOTHO3

) peduekcus

7. Bribepute Hanboee XxapakTepHyIo JHJIEMMY BEIOOpa MOJIEITH ITOBe-
JIEHUS B KOHIIUKTE:

a) cTpeMiieHHe — Hu30eraHue

0) IBOWHOE «CTpEMIICHUE — N30EraHuey

B) m30eranme — u30eraHws

T) CTpeMJIeHHe — BOITHOE H30eranue

8. Uro Takoe moauepxkaHue COTpYAHUYECTBA Kak (hopMa
npexynpexaeHus KOH(IUKTOB?

a) AEATETBHOCTH 0 YKPEIICHHIO HEHTPAIBHBIX HITH APY’KECKIX
B3aMMOOTHOLIEHUH

0) IesATeNFHOCT MO PETYISINHA B3aHMOOTHOIICHHI

B) JI€ATEIHHOCTH 110 BBIIBIKEHHIO KOHTPMOTHBOB, CIIOCOOHBIX
3a0JI0KMPOBATh arpeCCUBHBIC HAMEPEHHS

T) ACSATENBHOCTD B KOJUICKTUBE

9. UeM neTepMUHHPOBAHO POJIEBOC TIOBEICHIE YIACTHUKOB KOH(DITUKTA!
a) CBOMMH COIMAIBHBIMU (DYHKITUSMH U POJIBIO

0) TMYHOCTHBIMU OCOOEHHOCTSIMU M CBOUMH MHTEpECaMU

T) CHTyaIeil 1 HaMEepEHHSIMH ONMIOHEHTOB

1) 0OCOOCHHOCTSMH IPOTEKaHHU KOH(DINKTHOH CUTyaIun

10. KpaitHe necTpyKTUBHBIM BBIXOJIOM U3 BHYTPUIMIHOCTHOTO KOH-
(uKTa CTaHOBHUTCS

a) HHTPOCKIUS

0) cywmmmn

B) QpycTpanus




T) 3allUTa

11. Cucrema peryiasaTOpHBIX MEXaHU3MOB, KOTOPbIE HAIIPaBIIEHbI HA
yCTpaHEeHNe HETaTUBHBIX MIEPeKMBAHUN, COTIPSIKEHHBIX C BHYTPHIIHY-
HOCTHBIMH ITPOTUBOPEUHSAMH — 3TO

a) Jerpaganus JMYHOCTH

0) cUxuKa

B) IICUXOJIOTUYECKAS 3aIlIATa

r) dhpycTpamnus

12. BepHo 11 crefyroliee onpeaeneHre NOHATHS «IEPEKUBAHUE»: IMO
-IIMOHAJIFHO OKpaIIeHHOE COCTOSHNE JTUIHOCTH, SBIIsIoIIeecs GopMoit
aKTUBHOCTH, B KOTOPOH OCO3HAETCSI IPOTUBOPEUHE U UAET MIPOIIECC eTOo
paspelieHus Ha CyObeKTUBHOM YpoBHE?

Bepno

Hesepuo

13. Ilcuxonmorudeckas 1e30pUEHTAIMS IMYHOCTH, (hopMUpyrOmIascs B
nporiecce podecCHOHAIBHON NEATENFHOCTH U MPUBOJIAIIAS K
MCKA)KEHHIO IMYHOCTHBIX XapaKTePHUCTHK B HAITPABICHUN
npeobiagaHus cuenupUIecKux IpodhecCHOHATBHBIX YepT Xapakrepa.
a) mpodeccuoHanbHas aepopmanus

0) HIHTPOBEPTHOCTD

B) JleTpeccust

T) BKCTPaBEPTHOCTH

14. BeibepuTe HEKOTOPbIE HETATUBHBIE NTOCIEACTBHS BBITOPAHUS:

a) HEKOHCTPYKTUBHOCTB MOJICITH TIOBENICHUS

0) MOBBIIICHNE YPOBHSA KOH(DIMKTHOCTH

B) CHIDKEHHE TPYAOBOIl MOTHBAILIH

T') aKTHBHOE JKEJIaHHE OOIIAThCS C KOJUIEraMU

15. Curapom, pa3BUBAIOMINNCS Ha (OHE XPOHUIECKOTO CTpECcCa U BEAY
-IUH K UCTOLIEHUIO YMOIMOHAIBHO-YHEPTeTHUECKIX 1 IMNYHOCTHBIX
PecypcoB pabOoTaroLIEro 4esoBeka — 3To MpodecCHoHaIBHOE
BBITOPaHHE.

Bepno

Hesepno

16. Hanbouee xapakrepHbIM CHHAPOM 3MOIMOHAIBHOTO BBITOPAHUS
OKa3BIBACTCS

a) A7l KOMMYHUKAaTHBHBIX ITpodeccuii, OTHOCSIIUXCA K TPyIIIe
«YETIOBEK - YEJIOBEK»

0) muist mpoeccHil «IEeTOBEK - TEXHUKA

B) JUIS TPOQECCHIl «UEIOBEK - TPUPOIAY

T) Ui IpoeccHii «YenoBeK - 3HAK»

17. YenoBeueckuit ”HANBH] KaK CyOBEKT MEXINIHOCTHBIX U COLHANb-
HBIX OTHOIIEHUH U CO3HATEIbHOM JEATENbHOCTU — 3TO:

a) UHIUBUYaIbHOCTh

0) TUYHOCTH

B) MHJIUBU]]

T) YHHBEPCYM

18. IlpunuceiBaHUE APYTUM IIOJSIM COOCTBEHHBIX BHITECHEHHBIX MOTH-
BOB, NIEPEKUBAHUN U 4ePT Xapakrepa — 3TO:

a) TIPOESKIHS

6) danTasus

B) cyOsManus

T) KOH(IUKT

19. UnTerpanbHas XapakTepUCTUKA JUYHOCTH, ONPEEIAIOIIas TOTOB-
HOCTB K pEeIIeHHI0 NPo(heCcCHOHANBHBIX 33134 C UCTIONIB30BaHUEM 3Ha-
HHH, ONbITa, HEHHOCTEN, MOTHBOB — 3TO!

a) KOMITETEHTHOCTh

6) TemmepaMeHT

B) BOJISI

T) Xapakrep

20. OcTpoe HETaTUBHOE IEPEKUBAHUE, BRI3BAHHOE 3aTSHYBIIECHCS OOpb
-00#t CTPYKTYp BHYTPEHHETO MUpA JIMYHOCTHU, OTPAXKAIOIIEE
MPOTUBOPEUUBBIE CBSI3HU C COLMANIBHOM Cpeioil U 3aepKUBaloIIEe
NPUHATHE PEIICHUS — 3TO

a) BHYTPHJIMYHOCTHBIN KOH(INKT

0) MEKITMIHOCTHBIH KOH(IUKT

B) IIPU3HAK 3KCTPaBEPTHOCTH

T') IPU3HAK HHTPOBEPTHOCTH
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TeCcT 5

VYK-3-31;YK-3-
V1;YK-3-Bl

1. Haubonee pacmpocTpaHeHHBIE H OCTPbIe KOHMIUKTHI JyXOBHON
cpeapl:

a) PENUTHO3HBIE KOH(IUKTHL; TICHXOJIOTHIECKNe KOH(IINKTHI;
KOH(JINKTHI B chepe NCKYCCTBA,;

6) ncuxonoruyeckue KOHGIUKTHL; KOHPIUKTHI B chepe 001eCTBEHHOTO
CO3HAHMS; PEJIUTHO3HbBIE KOH(IIUKTHI;

B) KOH(DIUKTHI B chepe UIeoIOrui; KOH(IUKTHI B cepe
00IIECTBEHHOM NMCUXOJIOTHH; KOH(PIUKTH B MACCOBOM CO3HaHUH;

T') PEIMIUO3HbIE KOH(IIUKTBI; UJICOJIOTHUECKUE KOHMIINKTHI;
KOH(IIMKTH B c(hepe UCKYCCTBA,;

2. KoH(IKT B OpraHu3aIuy — 3T0:

a) KOH(IMKTHI MEXAY CyOBEeKTaMH COLMAILHOTO B3aUMOAEHCTBHS,
BO3HHKAIOIINE BHYTPH OPraHU3alHy;

0) KOHQIIUKTHI MEXITy CyObEKTaMHU COIIMATHLHOTO B3aHMOISHCTBUS,
BO3HUKAIOIINE BHYTPH OPTaHU3AINH U 32 €€ IIPEAeIaMH;

B) KOH(IMKTBI MEX]ly PYKOBOJICTBOM OPraHU3allU U ee
COTpPYIHHKAMHU;

T') KOH(DIUKTH MEXAY PA3IHIHBIMU CTPYKTYPHBIMH 3JIEMEHTaMH
OpraHH3alLyy;

3. CeMeHHBINA KOHPIIUKT — 3TO:

a) KOH(IMKT MEXAY CYIpyraMu;

0) KOHQIUKT MEXIY POAUTENSIMH U IETHMH;

B) KOH(IMKT PO/ICTBEHHHKOB;

T') KOH(IMKT MEXIY JTIOOBIMH WIEHAMH CEMBH.

4. CKOJIBKO BBLIEISAETCS KPU3UCHBIX IIEPHOAOB B Pa3BUTHU CEMbU?
a)2;

0) 3;

B) 4;

r)S5;

5. KoHndnukTsl B cepe yrnpaBieHus — 3T0:

a) KOHMIIMKT MEeXTy CyObeKTaMu 1 00BhEKTaMH YITPABIICHUS;

6) KOH(MIHUKTHI, KOTOPBIE BO3HUKAIOT B CHCTEMAaX COIHAIBHOTO
B3aUMOJIEHCTBUS CYyOBEKTOB U OOBEKTOB YIPABICHHS;

B) KOH(UIMKTBI MEX]y CyOBEKTaMH1 YIIPABIICHUS Pa3JINUHBIX YPOBHEH;
T') KOH(IUKTH MEKAY PYKOBOANTEIEM 1 ITOTINHEHHBIMH;

6. I'mo6anbpHbIe KOHGIIUKTEL — 3TO:

a) KOHQUIMKTBI MEX]y PETHOHAMH;

0) KOH(MIHUKTHI, 00YCIIOBIEHHBIE TIT00ATBFHBIMH ITpoOIeMaMu
COBPEMEHHOCTH, 3aTParnBaroIINe HHTEPECH! BCETrO YEI0BEYECTBA U
HECYILHE yIrpo3y CYLIECTBOBAHUIO [IUBUIIH3ALHY;

B) KOH(DIIUKTHI, 00YCIIOBJICHHBIE INTOOATBHBIMU MPOOJIEMaMU
COBPEMEHHOCTH M BO3HHUKAIOIIHE MEXTy MAPOBBIMI COOOIIIECTBAMH;
T') KOH(DIUKTHI, CBS3aHHBIE C IPUPOAHBIMU KaTacTpodamu;

7. KonduukrHas cutyanus — 3To:

a) CITyJaifHbIe CTOJIKHOBEHHS MHTEPECOB CYOBEKTOB COIUAIBHOTO
B3aNMOJICH-CTBHS;

0) HaKOIMBIIMECS IPOTHBOPEUHS], CBA3aHHbIE C ACSTEIHLHOCTHIO
CyOBEKTOB COLMAIBEHOTO B3aUMOJICHCTBHS, KOTOPBIE CO3/1AI0T IIOUBY
JUTS TIPOTHBOOOPCTBA MEXKTy HIMH;

B) IIpoLiecC MPOTHBOOOPCTBA MEXKAY CYOBEKTAMU COLUATBHOTO
B3aMMO/ICHCTBUS, HAIIPABJICHHBIH HA BBISCHEHHE OTHOIICHUH;

T) IpUYMHA KOH(DIINKTA;

1) 3Tal Pa3BUTH KOH(IIHMKTA.

8. IlpuunHa KOH(DIUKTA — ITO:

a) TIPOTUBOIIOJIOXKHBIE MOTUBBI CyOBEKTOB COLIMAIBEHOTO
B3aMOJCHCTBUS,

6) creueHne 00CTOSITENIBCTB, KOTOPBIE MIPOSIBISIOT KOH(MIHKT;

B) SIBJICHUSI, COOBITHS, (DaKThI, CUTyallMH, KOTOPBIC MPEAIIECTBYIOT
KOH(IIMKTY ¥ TIPH OTIPEIEICHHBIX YCIOBHAX JIEATEIPHOCTH CYOBEKTOB
COITMATBHOTO B3aMMOAEHCTBUS BEI3BIBAIOT €T0;

T') HAKONUBIINECS TPOTUBOPEUHS, CBI3AHHBIE C JIEATEIbHOCTBIO
CyOBEKTOB COLMAIBEHOTO B3aUMOJICHCTBHS, KOTOPBIE CO3/1AI0T IIOUBY
JUTSL peaTbHOTO IIPOTHBOOOPCTBA MEXK/Ty HIMH;

Il) TO, U3-32 YeT0 BO3HUKAET KOH(IIHKT.

9. KoHpauKTOreHbI — 370 ...

a) ciioBa, NeHCTBUS (WITH Oe3/IEHCTBHS), KOTOPBIE MOTYT ITPUBECTH K
KOH(IUKTY;

0) mposiBieHUs KOH(IINKTA,;




B) IPUYUHBI KOH(IIUKTA, 00YCIOBIEHHbIE COLIUAIBLHBIM CTaTyCOM
JMYHOCTH;

T) COCTOSIHUS IMYHOCTH, KOTOPBIE HACTYTAIOT ITOCTIE pa3pereHUs
KOH(ITHNKTA;

10. K kakomy THITy KOQIUKTOTEHOB OTHOCSTCS CIEAYIOIINE eHCTBUS:
NpHKa3aHKe, yrpo3a, 3aMe4aHne, KpUTHKA, OOBHHEHHE, HACMEIIKa?

a) CHICXOJHUTEIFHOE OTHOIICHHE;

0) HeraTMBHOE OTHOIIICHUE,

B) MEHTOPCKHE OTHOLLIEHHUS;

T) HapYIICHUE YTHKH;

11. Beibepure XxapakTepUCTHKY MOHATHS «yIPABICHHE KOH(INKTaMI»:
a) 1eJIeHaNpaBIeHHOE BO3IeHCTBUE Ha MPOLECC €r0 TMHAMUKH;

0) eneHarnpaBIeHHOE, 00YCIOBICHHOE OOBbEKTHBHBIMU 3aKOHAMHU
BO3JICHCTBHE HA MTPOIIECC €0 ANHAMUKN B HHTEPECcaxX Pa3sBUTHS HIIH
paspylleHUs TOM COLMAIbHOM CUCTEMBL, K KOTOPOM UMEET OTHOLICHUE
JIAHHBIA KOH(IIUKT;

B) IIeJICHANPABIICHHOE BO3/ICHCTBHE Ha KOHQIMKTYIOIINX B HHTEpecax
CHIDKEHHS YPOBHS HANIPSHKEHHOCTH MEXKAY HIMU,

T) LeJIeHaNpaBJIeHHOEe, 00YCIOBIEHHOE 00BEKTUBHBIMU 3aKOHAMHU
BO3ZIeiicTBHE Ha Tpoliece GOPMUPOBAHUS a/IeKBATHOTO 00pasa
KOH(IIMKTHOHN CUTYyaIMy y KOHMINKTYIONINX B HHTEpecaX CHIKECHHS
YPOBHSI HANIPSDKCHHOCTH MEXy HUMH;

12. Ynpasienne KOH(IUKTaMH BKIFOYACT CICAYIOINE 3JIEMEHTHI:

a) IPOTHO3MPOBaHKE, IPeIyIPEKACHIE (CTUMYIHPOBAHIE),
peryJupoBaHue, pa3pelieHue;

0) mporHo3upoBaHue, NperynpexaeHIe (CTUMYIUPOBAHHE),
paspelleHue;

B) IIPOTHO3UPOBAHNE, PETYINPOBAHHE, Pa3pEIICHHE;

T') IPOTHO3UPOBAHNUE, AaHAIIN3, IPEAYIPEKICHHUE, pa3pelIeHue;

13. O6s13aTenbHO JIU IPOUCXOIUT YEPEIOBAHUE ITAIIOB PA3BUTHSI KOH-
(UKTHON CHTYyanuu:

a) IPOU3BOJIBHO, B 3aBUCHMOCTH OT CHTYaIlu{

0) He 00s3aTeIHHO

B) 0053aTENBHO U MOCIIEOBATEIBHO

T) 00s13aTeNIbHO, HO HEMOCIEeI0BATENFHO

14. Toaxym, KyJTyapHbI€ IEperOBOPHI, 00MaH XapaKTepHbI IS KAKOTO
METO/a pa3pelIeHuUs KOH(IINKTA:

a) «CTIAXUBaHMUD» KaK METO/Ia pa3pereHUs] KOH(PIIMKTA

0) «CKPBITHIX IESHCTBHI KaK METO/A pa3pemIeHUs] KOH(IUKTa

B) «OBICTPOIO pEelICHHs» KaKk MEeToja pa3pelieHust KOH(pIMKTa

T') «IIOCPEAHUYIECTBA» KaK METO/ia pa3pelIeHns! KOH(IUKTa

15. IIpoctast hopma maToIOrmdeckoil KOHQIUKTHOCTH:

a) caboTax

0) mporecT

B) OOMKOT

T) BOlfHa

16. BepHo 11, 4TO rpagueHT u3beranus pacteTr ObicTpee rpagueHTa
cTpeMJIeHHus?

BEpHO

191. Bo3MOXXHOCTB «OecpeIMeTHOT0» KOH(IINKTA!

a) peasbHa B psiJIe CITydaeB

0) uckIroveHa

B) peayibHa

T) HE paccMaTpuBaeTcs

17. «IlocTynait TOIBKO COrTACHO TAKOW MaKCUMe, PYKOBOACTBYSCh
KOTOPOM THI B TO ’K€ BPEMsI MOXEIIIb II0KeIaTh, YTOOBI OHA CTajla
BCEOOINM 3aKOHOM» — 3TO HPABCTBEHHBIH NMIICPATUB, aBTOPOM
KOTOPOTO SIBJISIETCS:

a) Kant

6) ['erens

B) JapBun

1) Kont

18. ToXmeCTBEHHOCTH YEIOBEKa caMoMy cebe — 3To:

a) HICHTUYHOCTh

0) LeneyCTpeMIICHHOCTh

B) IICHUX03aIlUTa

T) CTpeMIICHHE

19. IlpunuceiBaHUE APYTUM JIIOJSM COOCTBEHHBIX BHITECHEHHBIX MOTH-




BOB, MIEPEKUBAHHN U YEPT XapakTepa — 3TO:

a) MpOeKIuUs

0) danTazus

B) cyOnuManus

T') BBITECHCHHE

20. MHTerpanbHas XapaKTepUCTHKA JINIHOCTH, OIPEIEeIFONIast TOTOB-
HOCTbH K PEUICHUI0 MPO(HEeCCHOHATBHBIX 33124 ¢ UCTIOJIb30BAaHUEM 3Ha-
HUM, OTIBITA, IGHHOCTEH, MOTHBOB — 3TO:

a) KOMIIETEHTHOCTh

0) TemmepaMeHT

B) BOJIA

T) Xapakrep

5.2. Ilepeuenb paGoT, BHINOJIHSE

MBbIX 110 JUCIHUILJINHE (

KypcoBas pa6ora, KypcoBoii npoext, PI'P, Pedepar, JIP, IIP u T.11.)

[IpoBepsiembie
Kon HasBanue
HHTIKATOPEI Coneprxanue paboTHI
paboThI padoThI N
KOMIIETEHIIU I
P1 KoHTposibHas pabora | YK-3-31;VK-3- 1. Pa3zBuTHE KOHGIMKTOJIOTHU B IPEBHUE BpeMsi, cpeHue Beka, HoBoe
B1;VK-3-V1 BpeMs.

2. [Tpobnema HacKIIUS B PETUTHO3HBIX YICHUSX.
3. Commonorust XIX Beka 0 MprUYMHAX KOHMIUKTOB U UX
0COOCHHOCTSIX.
4. 3. ®@peiin u ero BKIA] B Pa3BUTHE KOH(IIUKTOIOTHH.
5. P. Hapeumopd u JI. Kozep o KoH(IUKTaX B COBPEMEHHOM OOIIIECTBE.
6. Kordmuxkr B 3apy0eKHON TICHXOIOTHH.
7. OcHOBHBIE METO/IBI H3YUCHUS U HCCIICOBAHHS KOH(IUKTOB.
8. Opranu3zaioHHble KOHQIMKTHL H UX crenrpuka.
9. CTpyKTypa KOH(IUKTA.
10. MoTHBamus ¥ IPUYUHHOCTH KOH(IIUKTOB.
11. KoH(IUKTE HHTEPECOB U HX CBOEOOpa3He.
12. CyObeKTUBHBIEC IPHYUHBI KOH(IIUKTOB.
13. BHYTpHINYHOCTHBIH KOHQIUKT ¥ €r0 MPUIHHEIL.
14. KoH(uuKT Kak TpyIHas CUTYaIHs.
15. Cemeiinble KOHGIUKTH U UX TPUYHHBL.
16. MexXTMIHOCTHBIC KOH(IUKTBI X UX TIPUYNHEL.
17. KoHIUKTOTEHHBIN THIT JITTHOCTH.
18. YuacTHHKYE KOH(IIUKTA U UX (DyHKINH.
19. JInugep 1 KOHQIIHKT.
20. KoH(nuKTHas CUTYyaIus ¥ e€ XapaKTepPHCTHKI.
21. MaHUITy ISIMAH U UX POJIE B BOSHUKHOBEHUH KOH(INKTOB.
22. IHAMKATOPHI COLMATbHOM HANPSHKEHHOCTH B OOIIIECTBeE.
23. PoneBble KOH(IMKTHI ¥ UX IMHAMHUKA.
24. ®akTOpHI, YCHINBAIOIHE SCKATAINIO KOH(IIIKTA.
25. Bo3HUKHOBEHHE KOH(PIUKTHOTO IPOTUBOOOPCTBA.
26. IloBeneHue pyKOBOIUTENS, CIOCOOCTBYIOIIEE BOSHUKHOBEHHIO KOH-
(HKTOB.
27 CriocoOBI IPEAYyIPERICHNS KOHPIIUKTOB.
28 KoHKypeHIHsI Kak croco0 KOH(PIUKTHOTO B3aUMOICHCTBUSL.
29 KoMmpomuce Kak crocod mpeoJ0eHUsT KOH(IUKTA.
30 YrioHeHue OT KOHMIIMKTA B €r0 0COOCHHOCTH.
31 CoTpyAHUYECTBO ¥ KOH(IIHKT.
32 Cnoco0bl aHanu3a KOH(IUKTHBIX CUTYalui B KOJUIEKTHBE.
33 dakTopsl, CIOCOOCTBYONHE KOHCTPYKTHBHOMY pa3peuIcHHUIO

KOH(ITMKTOB.

5.3. OueHo4Hble MaTepuabl, HCIOJIb3yeMble U1 IK3aMeHa (onucanue OUJ1eToB, TECTOB U T.IL.)

Kadenpa rymaHUTapHBIX ¥ CONUANTBEHO — SKOHOMUYECKUX HAYK

BUJIET K OK3AMEHY Ne 0

Hucunmumna: "Kondnukronorus"
Hamnpagnenue: 38.03.01 «OxoHOMUKaY
dopma 00ydeHUs: 3a0THAS

®dopma poBeIeHNs SK3aMeHa: YCTHAs

1. Xapakrepuctika 00beKTa i IpeMeTa COBPEMEHHOH KOH(IUKTOIOTHH.
2. Tumonorus koudmukros P. [lapenmopda.
3.3amaua: Bel HEJJABHO HA3HAYCHBI MCHEKEPOM I10 KajipaM. BBl ele m10xo 3HaeTe COTPYAHUKOB (PHPMBI, COTPYIHUKH CIIC HE
3HAIOT Bac B JHIO. BeI HeTe Ha coBelIaHKe K TeHePAbHOMY TUPEKTOpy. IIpoXoanTe MUMO KypHUTEIbHON KOMHATHI M 3aMeUaeTe




JBYX COTPYIHHUKOB, KOTOpPBIE KypsIT H O YeM-TO 0XKMBJIEHHO OeceqyloT. Bo3Bpamiascs ¢ coBelanus, KOTOpoe JUIHIOCH OAUH Jac, BB
OIISITH BUANTE TEX XK€ COTPYIHUKOB B KYPHIIKE 32 OeceioMn.
Bomnpoc. Kaxk 051 BEI ocTymium B JaHHOH cutyarin? OOBsACHUTE CBOE IOBEIICHHUE.

CocTaBun

3aB. xadenpoit [uCIOH:

«01» centsiopst 2020 T.

JucranimonHo sk3amer npoBoautces B LMS Canvas. Dx3ameHallmoHHbIH TecT coaepkut 30 3amanuii. Ha permenune orBoautcs 40
MHHYT. Pa3peliieHHbIC MOMBITKA - BE. 3aYMTHIBACTCS HAMIYYIININ Pe3yIbTaT.

O0pa3sernr 3aanuii 17151 9K3aMeHa, MPOBOIUMOT0 auctanionHo B LMS Canvas (TTK-3.1, 3-1; [IK-3.1, V-1; [IK-3.1, B-1; YK-1.1, 3-
I; VK-1.1, ¥-1; YK-1.1, B-1):

IK-3.1, 3-1:

1. KoH(IUKTOIO0THS KaK CaMOCTOSATEIBHOE HATIPABIICHUE B COLIMOIIOTUH BBIICIMAIACH:

a) B koHIle 50-x 1. XIX Bexka;

0) B koHIe 50-x 1. XX Beka,

B) B Hauase X VII Beka.

2. B rpymimy MeTo1oB yIpaBiieHUs! KOHQINKTaMH BXOJAT (MCKITIOUUTE JIUIITHEE):

a) CTPYKTYpHEIE METO/IHI;

6) MeTox KapTorpahuu;

B) oIpoc.

3. Komy npunamiexut ¢pasa: «He memaif apyrum Toro, 9ero He xenaems cebe, i Tora B TOCyJapcTBe U B CeMbe He OyIyT
YyBCTBOBATH BPAXKIBI»:

a) Kondynwuro;

0) ['epaxuTy;

B) [TnaTony.

4. Ha xaxoit (aze koH(MIUKTa BOZMOXKHOCTH Pa3pemIeHHs: KOH(IUKTa CaMble BBICOKHE:

a) HavaJIbHOM (ase;

0) ¢aze mombeMa;

B) ITUKE KOH(IIUKTA,

r) (haze craga.

5. Kondmukr B epeBoie ¢ TaTHHCKOTO O3HAYALT:

a) corJalieHue;

0) CTOJIKHOBCHHE;

B) CYIIIECTBOBaHHE.

6. CHuTyarust CKpBITOTO HITH OTKPBITOTO IIPOTHBOCTOSIHUS IBYX HIIH 00JIee CTOPOH-yYaCTHHI] HA3bIBACTCS:
a) KOH(INKTHBIMU OTHOIICHUSIMU;

0) KOH(IUKTHOHN CUTYaIUeH;

B) MHIIMJICHTOM.

[K-3.1, V-1:

1. ITpodeccroHanbHBIN MOCPEAHUK HA3bIBACTCS:

a) CYITeCTOpOM;

0) MemuaTopom;

B) KOJUIETOH.

2. Knaccuuecku BBIAENSIOT TPU BapHaHTa MOCPETHHUECTBA (MCKIIOYUTD JIMIITHEE):

a) IM3bIOHKTHUBHBIH;

0) KOHBIOKTHUBHBIH;

B) CyOBEKTHBHBII;

') CMEIIaHHBIH.

3. K KaKoif TaKTHKE OTHOCHTCS TIPHEM «3aKPBITasi TBEPHY:

a) yIbTUMATHBHON TAKTHKE;

0) TaKTHKe BEBDKUMAHUS YCTYIIOK;

B) TAaKTHKE JIABUPOBAHUSI.
4. IlpnunHa KOHMIUKTA — 3TO:

a) IPOTUBOIOJIOKHBIE MOTHBEI CyOBEKTOB COLMAIBHOTO B3aHMOICHCTBNS;

0) creucHHE 0OCTOSTENBCTB, KOTOPBIE MIPOSIBISIFOT KOHMIIHKT;

B) SIBJICHHS, COOBITHSA, (PAaKTHI, CHTyaI[HH, KOTOPHIC TIPEIIIECTBYIOT KOH(QIIUKTY U IIPU OIPE/IeTICHHBIX YCIOBUAX JIEITEIEHOCTH
CyOBEKTOB COIIMAIEHOTO B3aNMOJICHCTBHS BBI3BIBAIOT €T0;

T') HAKOITUBIIIHECS IPOTUBOPEYHS, CBSI3AHHBIC C ICITEIHOCTHIO CyOBEKTOB COLHATIBHOIO B3aUMOACHCTBUS, KOTOPBIC CO3IAI0T
MOYBY JJIsI PEaTbHOTO MTPOTHBOOOPCTBA MEXKITYy HAMH;

) TO, U3-32 4eT0 BO3HUKAET KOH(IIHKT.
5. Kondmuxroress! — 370:

a) cJIoBa, NEHUCTBUS (WK OE3ICHCTBHS ), KOTOPBIE MOTYT IIPUBECTH K KOH(IIUKTY;

0) mposBIIeHNST KOH(IIHKTA;

B) IIPUYMHBI KOH(IINKTA, 00YCIIOBIEHHBIE COIIMAIBHBIM CTaTyCOM JIMYHOCTH;

T') COCTOSIHUS INYHOCTH, KOTOPBIC HACTYIAIOT ITOCJIE Pa3pellieHUs] KOH(PIIUKTA;




) TOBEJICHYECKIE PEAKINHU IMIHOCTH B KOH(DIIHKTE.

6. Konduukr paBeH:

a) KOH(IIMKTHAS CUTYalus + HHIUACHT+

0) KOH(DIUKTHBIE OTHOLICHUS + KOH(DIUKTHAS CUTyalus

B) KOH(JIUKTHBIE OTHOLIEHUS + WHIMJICHT

IK-3.1, B-1:

1. OnHa cOTpyAHHUIA BRICKA3BIBACT APYTOH MPETEH3NH 10 TIOBOAY MHOTOUYHMCIICHHBIX M 9aCTO ITOBTOPSIONIUXCS OMIHOOK B paboTe.
Bropast coTpyaHuIIa IPUHUMAET BEICKa3bIBa€MbIE IIPETEH3HUHU 3a OCKOpOIIeHNne. MexX Ty HUMU BO3HHKAeT KOH(MIHKT.

B dem npuunna xondiukra? Onpenenure KOHQIUKTHYIO CUTYAIHUIO.

2. B oTBeT Ha KPUTHKY CO CTOPOHEI ITOJYNHEHHOTO, IPO3BYYABIIYIO Ha CITY)KEOHOM COBEIIaHHIH, HAYJIFHUK HAa4all TIPHIUPATHCS K
HEMY TI0 MeJIOYaM H YCHJIFII KOHTPOJb 32 €r0 CIy:KeOHOH NeaTeIbHOCTRIO.

Bomnpoc. B uem npuunna kondnukra? Onpeaennure KOHQIUKTHYIO CUTYALHUIO.

3. Onpenenute npupoay koHduukra (tTun A, b, B) B criienyroieit cutyaruu. PykoBonuTens NpHHSI Ha paboTy
HEITOJITOTOBIICHHOTO Pa0OTHHKA, HE COTJIACOBAB 3TO C 3aMECTUTENEM, Y KOTOPOTO TOT B ITOTYNHEHIH. Bekope BBIICHAETCS
HECHMOCOOHOCTH IIPUHITOrO PAaOOTHUKA BBIIOIHATE CBOIO Pa0OTy. 3aMECTUTEINb NPECTaBIIACT PyKOBOJUTEIIO JOKIAAHYIO 3aIIUCKy
00 3TOM. PyKkoBoAMTEINb TYT K€ PBET JAHHYIO 3aIIUCKY.

4. Onpenenure npupoy kKoHumkra (Tui A, b, B) B cienytomeit cutyarnyu. HauansHuUK ygacTka maer 3aganue pabodemy. Tot
OTKa3bIBAETCS, MOTHBHUPYS CBOM OTKa3 TEM, UTO 3Ta paboTa TpedyeT OGoiiee BEICOKOTO pa3psiaa 1, JOOABISA IPH 3TOM, YTO eMY YKe
ISITh JIET HE MOBBIIAIOT Pa3psizl.

5. Onpenenure npupoxay koHdiukra (Trn A, b, B) B cnenyromeii cutyaunu. Ha coBemanuy oJiH U3 MOJYNHEHHBIX, HE BBIICPKaB
HaKMMa PYKOBOIMTEIS, B MOIYIIyTINBON opMe 00paThIiI Ha 3TOT HAKMM BHUMaHHE. PyKoBoanTe b HE HAIIENCs, 9TO CKa3aTh, HO
HOCJIE ITOTO CITy4as CTal AeficTBOBATH ele Oolee )KeCTKO, 0COOCHHO B OTHOIIEHUH «IIyTHUKAY.

6. OnpenenuTe, YTO TaKoe pecypchbl KOHGIHUKTA?

a) OO TOTEHIHAN CYOBEKTOB M YIaCTHUKOB KOH(IIUKTA, KOTOPEIH MOXKET OBITH B HEM HCIIOIB30BaH;

0) 3HAHUS, YMEHHS U HaBBIKA KOH(INKTAHTOB,

B) MaTepualibHasi 00€CIeYeHHOCTh CTOPOH, YYaCTBYIOUINX B KOH(IHUKTE.

YK-1.1, 3-1:

1. OCHOBHBIMH MOJIEIISIMH TTOBEICHHS JINIHOCTH B KOH(IINKTE SBIISTFOTCS:

a) KOHCTPYKTHUBHAS, Pal[HOHANbHAs, 1eCTPyKTHUBHAS;

0) xommpomuce, 60pbba, COTPYAHUYECTBO;

B) pallMOHAJIbHAS, UpPAIOHANbHAS, KOH)OPMHUCTCKAS,

T') KOHCTPYKTHBHA, IECTPYKTUBHAS, KOH(POPMHCTCKA;

1) 60pn0a, ycTynka, KOMIPOMHCC.

2. KT0 H3 HIDKE IepEUNCIICHHBIX YYEHBIX pa3padoTai IBYXMEPHYIO MOJIENb CTPAaTErHid IIOBEACHHS JINYHOCTH B KOH(IIUKTE:

a) K. Tomac u P. Kummewn;

6) X. Kopuenuyc u LII. ®etip;

B) 1. Cxott u Y. JIukcos;

r) M. loitu u JI. CkoTT;

n) P. ®umep u V. I0pu.

3. CKOJIbKO cTpaTeruii moBeIeHHs JUYHOCTH B KOH(IINKTE BBIJEISETCS B IByXMEPHOI Moenu:

a)l;

0) 2;

B) 3;

r) 4;

n)S.

4. BHYTpUINYHOCTHBII KOHQIIUKT — 3TO:

a) NIyOOKue SYMOIMOHANIBHBIE TIEPEKUBAHUS TMYHOCTHIO CBOMX HEylay;

0) COCTOSIHUE TPEBOTH, BBI3BIBAEMOE TIPECTOSIICH CII0KHOM CUTYallueH;

B) CTOJIKHOBEHHE IPOTHBOIIOJIOKHO HAIPABICHHBIX MOTHBOB JINYHOCTH;

T) CTOJIKHOBEHHE IIPOTHBOIIOIOKHO HAIIPABICHHBIX MOBEICHYECKUX XapPAKTEPUCTHK TMIHOCTH;

J1) BHyTpEHHHUE KoJeOaHUs IMYHOCTH, CTOSIILEH mepes BBIOOPOM CPelCTB I JOCTHXKEHUSI KOHKPETHOM LeNu.

5. KoMy 13 y4eHbIX IpHHAUISKUT pa3paboTka yaeHHs 0 00pr0e MEXTy 3pOCOM M TAHATOCOM, KaK MPUPOTHON OCHOBE
BHYTPHJIMYHOCTHBIX KOH(IIMKTOB!

a) 3. Opeiiny;

0) A. Atepy;

B) K. IOHry;

r) 3. ®pommy;

1) K. Jleruny.

6. ConranbHbIe KOHQIAKTHI — 3TO:

a) KOH(IIMKTH M&XIY FOCYAapCTBEHHBIMU CTPYKTYPaMH II0 IIOBOY PEaTM3allil COIHATBHBIX TapaHTHI TPakIaH;

0) KOHQIUKTBI MEX1Y TOCYAapCTBEHHBIMHU U OOIIECTBEHHBIMHU CTPYKTYpaMH O IOBOJY COLIMAIBHBIX TapaHTHH TPaXkKaaH;

B) ocobas (hopma poTHBOOOPCTBA IpakAaH C BIACTAMHE, 00YCIOBICHHAs YIIEMJICHHEM HHTEPECOB TPAXK/IAH, a TAOKE HapyIICHHEM
TIpaB ¥ TapaHTHI B COIMAIBHOIT cdepe;

T) ocobast hopMa MPOTUBOOOPCTBA IPaKIaH € BIACTIMH 32 YIyULIEHHE X COLUAIbHO-DKOHOMHYECKOTO TOJI0KEHUS;

J1) KOHMIMKT MeXy IpaXJaHaMH U BIACTSIMU, BBIpaXKaIOIIMIICS B TPaKJaHCKOM HETIOBUHOBEHHH.

YK-1.1, V-1:

1. TexHONOTNH PAIIMOHANBHOTO MTOBEACHNS B KOHPINKTE — 3TO!

a) COBOKYITHOCTH CITOCOOOB MCUXOJOTHUECKON KOPPEKLNH, HAapaBIeHHOH Ha o0ecreueHre KOHCTPYKTHBHOTO B3aUMOICHCTBUS




KOH(INKTOB Ha OCHOBE CAMOKOHTPOJSI CBOMX IMOITHIA;
0) COBOKYITHOCTB CIIOCOOOB BO3/ICHCTBHS Ha CONICPHUKA, MTO3BOJIIOIINX JTOOUTHCS pealn3allii CBOUX IeJIei B KOH(IIHNKTE;
B) BUJI TICHXOJIOTHIECKOTO BO3JIEHCTBHS, HCKyCHOE UCIIOTHEHIE KOTOPOTO BEAET K CKPEITOMY BO30Y)KICHHIO y COIIEPHUKA
HaMepeHNUH, He COBIAMAIOMNX C €r0 aKTyalbHO CYIECTBYIOIIMH JKeTIaHUSIMU,;
T') HOACPKaHNE BBICOKOH CAMOOIICHKH B IEPErOBOPHOM IPOLIECCE;
JT) CIIOKOMHAsI peakuys Ha YMOIIMOHAIBHBIC ACHCTBUS CONICPHUKA.
2. Kakuie u3 mepeuyrciIeHHbIX HUKe CIIOCO00B M30aBiIeHus OT rHeBa pa3padotansl 1. CKOTT:
a) BU3yallM3alus, «3a3eMICHUEY, IPOCIUPOBAHUE, OUUIICHNE ayPhI;
0) BU3yanm3aLysi, CyonuManus, IpoelupoOBaHUE, «3a3EMIICHHEY;
B) perpeccus, CyOnnMaris, BU3yaIin3aris;
T) BU3yalu3anus, BIAEPKKA, CyOIIMMAaIys, OUUIICHUE aypHl;
) CyOIMManus, paloHaIu3alHs, PErPeCcCHs, BU3Yyali3aLusl.
3. B paMkax Kakoi CTpaTerud B IepPeroBOPHOM MPOLIECCEe CTABUTCS OCHOBHAS IIEMb — BRITPHIII 32 CYET MPOUTPHINIA ONIIOHEHTA!
a) «BBIUTPHIII — BHIMTPHIIIDY;
6) «BBIUTPBHIII — IPOUTPHIIIDY;
B) IIPOUTPHILI — MPOUTPHIIID);
T') «IPOHUTPHILI — BBIUTPHILLI»;
) «BBIMTPBILI — HPOUTPBIIID) H KIPOUTPBILI — BEIMTPBILD).
4. OnpeenuTe THII MEKIMYHOCTHOTO KOH(IIMKTA 10 MOEIN MEKIMIHOCTHBIX OTHOIICHUI: + +

a) B3aMHO-IIOJIOKHUTEITBHBIN;

0) B3aUMHO-OTPHUTIATEITHHBIH;

B) OJJHOCTOPOHHE TIOJIOKHTEIbHO-OTPHLATENbHBI;

T') OZAHOCTOPOHHE MPOTHBOPEUYUBO-ITOJIOKHUTEIBHBIIH;

JT) B3aMHO-TIPOTHBOPEYHBEIH.
5. Crpareruueckie METOABI pa3penieHus KoH(IuKTa:

a) IUIAHUPOBAHUE COLIMATBLHOTO Pa3BUTHS

0) KOHKPETHBIC TPeOOBaHMS K paboTe KOKIAOTO

B) CHCTEMa ITOOIIPEHHS 32 HHIIHATHBY

T) 100pOCOBECTHOCTH
6. I'pamueHT n3zderanus pacter OBICTpee rPaJuCHTa CTPEMIICHHS. DTO CYXKICHUE:

a) He BEpHO

0) BepHO

B) OTYACTH BEPHO
YK-1.1, B-1:

1. PykoBoanTens MpUHSII Ha paboTy cliennaicTa, KOTOPIH T0JbKeH paboTaTh B TOAYMHEHNH y ero 3aMecTuTems. IIprem Ha
paboTy He OBLI COrTacoBaH ¢ 3aMecTuTeNIeM. Bekope mposBuiacs HECHOCOOHOCTH MIPUHITOTO PAOOTHHUKA BHIOIHITH CBOU
00513aHHOCTH. 3aMECTUTEIb CITYKEOHOM 3aIMCKOM JOKIaJpIBaeT 00 3TOM pyKoBoAHTEN0. Borpoc. Kak ObI BB MOCTYITHIIN HA MECTE
pykoBogutens? IIpourpaiiTe BO3MOXHBIE BAPHAHTEL.
2. Onpenenure npupony koHpnukra (tur A, b, B) B cnenytomeit cutyanym. PaboTHHK, OCTUTTINK IEHCHOHHOTO BO3PAacTa,
JKaJyeTCsl HAa4YalIbHHUKY, YTO MACTEpP BBDKUBAET €ro ¢ paboThl. MacTep KISHETCs, YTO HU MaJICHIIIEero MoBoaa AJIsl STOTr0 He JaeT.
PaboTHUK ke MPOIOIIKACT JKAIOBATHCA.

3. Ctparerus COTpyAHAYECTBA:

a) IPUBOAUT K pa3pemIeHUto KOHGIINKTa;+

0) ee MPUMEHUMOCTD M BBIUTPBIIIHOCTh 3aBUCHT OT KOHKPETHON CUTYalUH;

B) CBHJICTEJIECTBYET O BEICOKOH KOH(MIMKTOJIOTHYECKO KOMIIETEHTHOCTH JIMYHOCTH.

4. Ilox MOTHBALIMOHHON NIEPECTPOMKON TIOHUMAETCS:

a) mpeoOpa3oBaHUE MOTHBAIMK CTOPOH, IIPEBPAICHIE CTPEMIICHUS JOKa3aTh CBOIO MPABOTY M HEMPABOTY JPYroro B MOTHBALIHIO
BBIX0/1a U3 KOH(IIHKTA

0) cTpax MOCIeACTBUN KOH(IUKTA

B) IIEPETOBOPHBII MPOIIECC

T') BCE BAPHAHTHI BEPHBI

5. CunzpoMm, pa3BUBAIOIIKIiCS Ha (POHE XPOHUIECKOTO CTPECCca M BEAYIIHI K MCTONICHHIO SMOIMOHATIBHO-9HEPT €THYECKIX 1
JIMYHOCTHBIX PECYpPCOB pabOTAOIIEr0 YeIOBEKa — 3TO!

a) ppyctpanus

0) mpo(eCcCHOHANTBEHOE BBITOPAHUE

B) caMOaKTyaJIn3aIus

6. J1ns xakux mpodeccuii CHHIPOM BBITOpaHUS HaHOOJIee XapaKkTepeH?

a) Il KOMMYHUKaTHBHBIX MTPO(ECCHil, OTHOCSIIUXCS K TPYIIIE «YETOBEK - YSTIOBEK)

0) muist mpoeccHil «IETTOBEK - TEXHUKA

B) JUIS TPOQEeCCHil «IEIIOBEK - TPUPOIAY




5.4. MeToauka OLIeHKH 0CBOCHHS NUCHMILIMHBI (Moay/1s, npakTuku. HAP)

Kpurepun oLeHKI KOHTPONBHBIX PabOT: JOCTIKEHHE TOCTABICHHOI 1elH U 3a7a4, yPOBEHb Py JHPOBAaHHOCTH aBTOPA I10
u3y4yaeMoi TeMe, KyIbTypa U3I0KeHUs 1 0(opMIIeHHs pabOThI, HCIONb30BaHUE INTEPATYPHBIX HCTOUHUKOB. He qomyckaercst
craua padboT, CKauaHHBIX U3 ceTH Internet. B mogoOHoM ciydae paboTa He MPUHUMAETCS K 3aI[UTE X BMECTO HEe BBIIACTCS HOBAs
Tema.

Kputepun onieHKM OTBETOB Ha 9K3aMeHe, TPOBOJMMOM B YCTHOH Gopme

Onenka «OTIMYHO» CTABUTCS, ECIH

- Ha TEOPETHYECKHE BOIPOCHI JaHBI Pa3BEPHYTHIC OTBETHI, IPU HEOOXOANMOCTH H3JI0KEH MaTeMaTHIeCKUH anmapat ((popMyIsl,

rpaduKy U T.J.) IPUBEACHBI COOTBETCTBYIOIINE CXEMBI, TaONUIIBI, PUCYHKH H T.J., IPABIIIFHO pelIeHa 3aada

- o0yyJatromuiics XOpoIIo OpHEHTUPYETCs B MaTepHale, BlafeeT TEPMUHONOTHEN, IPUBOAUT IPUMEPHI, 000CHOBBIBAET,
AQHAJIM3UPYET, BBICKA3bIBAET CBOIO TOUKY 3PEHUS 110 AaHAIM3UPYEMBIM SIBJICHUSIM U IPOLIECCaM, MPABUIIBHO IPUMEHSIET
TIOJTyYCHHBIC 3HAHUS NIPH PEIICHUH MPAKTHUECKUX 3aa9. OTBETHI H3IararoTcsl CBOOOTHO, YBEPEHHO 0€3 NCIIOIB30BAaHMS JINCTA

YCTHOTO oIIpoca

OL[GHKa «XOpOIHO» CTAaBUTCH, €CIIN
- Ha TCOPETUYCCKUE BOIIPOCHI JaHbI ITOJHBIC OTBETHI, HO UMEJIa MECTO HECTOYHOCTD B OIIPEACIICHUN KaKHX-JIH00 HOH}ITI/II\/‘I, SIBIICHHI

U T.1. 3aa4a pemieHa.

- 00y4JaroIuiics OPUESHTUPYETCS B MaTepUalie XOPOLIO, HO IOMYCKAaeT OMIHOKA NpH (HOPMYIHPOBKE, ONIMCAHUH OTACIBHBIX

KaTeropuit

OrneHka «Y 10BIETBOPUTEIBLHOY» CTABUTCS, €CIIN
- Ha TEOPETHUYECKUE BOIPOCHI JaHbI 0OLIHE HETIOJHBIE OTBETHI
- oOyJaroImiics cmabo OPUSHTUPYETCS B MaTepHralie, He MOXKET PeliaTh 3aa4k, He MOXET MPUBECTH MPUMED, HE MOXKET

AHAJIM3UPOBATH U 000CHOBEIBATH

Onenka «HeynoBIEeTBOPUTEIIEHOY» CTABUTCSI, €CIIH
- He pellieHa 3a/1a4a U IPAaBIWIBHBIA OTBET JaH Ha OIMH BOMPOC (JINOO HU HA OJTUH)
- 00OyYaIOIIMICS B MaTepHale JUCIUTUTNHBI IPAKTUICSCKH HE OPUCHTUPYETCS, T.€. HE MOXKET JaTh JaXKe OOIIMX CBEIACHUI MO

BOTIPOCY.

Kputepuu ouieHKHM OTBETOB Ha 9K3aMeHe, TPOBOJMMOM B AUCTaHUUOHHOM (popme B LMS Canvas
90 < IIpouent BepHbIX 0TBeTOB < 100 - OTIMYHO

75 < IIpoueHT BepHBIX 0TBETOB < 90 - XOpOII0

60 < IIporeHT BepHBIX OTBETOB < 75 — yIOBICTBOPHTEIHHO

6. YHEBHO-METOAUYECKOE U TH®OPMAIIMOHHOE OBECIIEYEHUE

6.1. Pexomenayemas iureparypa

6.1.1. OcHoBHas JIMTEpaTypa

ABTOpBI, COCTaBUTCIIN

3arnaBue

Bubnmoreka

W3nmaTenscTBO, TO, 1. aapec

JI1.1 |Ilox pen. B.IL
Parauxosa

Kondnukromnorus: YueGHUK

M.: IOHUTU-JAHA, 2014,

JI1.2 | CysopoBa, A.B

Icuxonorust KOHGIUKTA :
YuebHoe mocodue

Cesepo-Kaskasckuii enepanbHbIi
yHuBepcuTert, 2018,
http://biblioclub.ru/index.php?
page=book&id=494814

JI1.3 | Cxkuburkuii, D.I".

Ynpasnenue KOHGIUKTaMH B
npodeccnoHaNbHOM
JeATENbHOCTH : YueOHoe
nocobne

HoBocnbupckuii rocy1apcTBEHHBIH
TEXHUYECKHH yHUBepcHuTeT, 2019,
ttp://biblioclub.ru/index.php?
page=book&id=576528

JI1.4 | IlBerxos, B.JI

INcuxonorus xoH}IUKTA: OT
TEOPUH K IPAKTUKE ;| Y IeOHUK

Onuth, 2015.,
http://biblioclub.ru/index.php?
page=book&id=118984

JI1.5 |B.H. Konosanos, H.A.
BessepOnas, N.I1.
YepHOOPOBKUH

V4eOHHK [0 HANPaBICHHUIO
Kondumukronorus : YueOHHK

HOxHbI# henepanbHbIil YHUBEPCUTET,
2011, http://biblioclub.ru/index.php?
page=book&id=241092

6.1.2. JlonosiHuTEIBHAS JIUTEPATYpPa

ABTOpBI, COCTABUTENIN

3araBue

Bubanorexa

M3parenscTBO, TOM, 3I1. aapec

JI2.1 |Ilon pen.
B.H.JIaBpunenko

IIcuxosiorust ¥ STHKA JIEJIOBOIO
oOmenus: YueOHUK

M.: IOHUTU-TAHA, 2005,

JI12.2 | KpaBuenko A.N.

ITcuxosorust ¥ neaaroruka:
VueOHnk

M.: UHOPA-M, 2011,

JI12.3 | A.A.Aanynos, A.W.
ununos

Kondumukronorus: Y4ueOHUK

M.: KOHUTH, 2002,




ABTOpBI, COCTaBUTENN

3arnaBue

Bubanoreka

M3parenscTBo, TOA, 311. aapec

JI2.4 | N.E.BopoxeiixkuH, Kongnukronorus: YueObHuk M.: THOPA-M, 2002,
A 5. Kubanos,
J.K.3axapoB
JI2.5 | bopo3nuna I'.B. [Icuxonorus nemoBoro Bricmas mkona, 2008,
oOmeHus: YueOHUK
JI2.6 |Csetnos B.A. Kongnukr:monenu,perienue, IOpaiiT, 2005,
MEHEDKMEHT.. Y4eOHUK
JI2.7 | B.H.JlaBpunenko,B.I1. | Konuemnuu coBpeMeHHOTr0O Mocksa "FOHUTU-JAHA", 2001,
ParnukoB €CTEeCTBO3HAHUS: YUCOHUK
JI2.8 |Bomxos, b.C. IIcuxonorus ceMeriHbBIX Mockaa : Bnanoc, ,
KOH()JIMKTOB: y4eOHOE http://biblioclub.ru/index.php?
nocobue page=book&id=486170
JI2.9 |Bonkos, b5.C ITcuxonorust ceMeMHBIX Braanoc, 2017,
KOH()JTMKTOB http://biblioclub.ru/index.php?
page=book&id=486170
: YueOHUK U1 BY30B
JI2.10 |TI'anaruna, O.H. TexHonoruu peryIupoBaHus Ka3aHckuii Hay4HO-UCCIIEI0BATEIbCKUH
KOH(IUKTOB : YueOHoe TEXHOJIOTHUECKUH yHUBepcutet, 2016,
nmocooue http://biblioclub.ru/index.php?
page=book&id=500715
JI2.11 | A6pocumos, /I.B Merononorus uccieaoBaHus HOxHbI# penepanbHBIl YHUBEPCUTET,
rI100abHBIX KOH(IIUKTOB: ®DaKynbTeT COLMOIOTUH U MIOTUTONIOTHH,
VY4ebHOE ocobue 2011, http://biblioclub.ru/index.php?
page=book&id=240953
6.1.3. Meroauyeckue pa3padoTku
ABTOpBI, COCTaBUTENIN 3arinaBue Bubnuoreka W3natenscTBO, rOf, 3J1. aapec
JI3.1 | Topumna A.B. Kondnukronorus: H® HUTY "MUCUC", 2020,
MeTtoandeckue ykazaHus http://elibrary.misis.ru; www.nf.misis.ru
0 OpTraHU3AINH
CaMOCTOATENBHON pabOTEI
CTY/ICHTOB TI0 HAIIPaBJICHUIM
38.03.01 «DxoHOMHUKA» U
38.03.02 «MeHemxMeHT»
3a04HOU (POPMBI 0OyUEHHS
JI3.2 | Topmuna A.B. IIcuxonorusa: MeToguyeckue H® HUTY "MUCHUC", 2020,
YKa3aHUs http://elibrary.misis.ru; www.nf.misis.ru
0 OpTaHU3AINH
CaMOCTOSTENLHON paboTHI
oOy4aromuxcs 1no
HanpasieHusM 38.03.01
«OKOHOMHKA» H
38.03.02 «MeHemKMEHTY
3209HOM (HOPMBI 00YIECHUS
6.2. Ilepeuenn pecypcoB HH(OPMAIMOHHO-TEJIeKOMMYHUKANMOHHOM ceTu «UHTEepHeT»
D1 |Hayunas snexrponnas 6ubnuoreka eLIBRARY.RU https://www.elibrary.ru/defaultx.asp
32 | Hayunas snexrporHas 6ubimoreka « KubepmiuHnka https://cyberleninka.ru/
23 |H® HUTY «MUCuC» http://nf.misis.ru/
6.3 IlepeueHb NPOrpaMMHOro odecrneyeHust
1.1 | WinPro 10 RUSUpgrdOLVNLEachAcdmcAP
1.2 |IIO Anrusupyc Kaspersky Endpoint Security mms 6u3neca-Pammpennstii Rus Edition 150 -249 Node 1y EDU RNW Lic.
I1.3 |IIO Microsoft Teams
6.4. IlepeyeHb MHPOPMALMOHHBIX CIIPABOYHBIX CHCTEM U NPOGecCHOHAIBHBIX 023 JaHHBIX
n.1 |l.MudopmanmonHo-nipaBoBas cucteMa [ apaHr;
N.2 |2.CopaBounas npaBoBas cuctema Koncynsrantllitoc;
N.3 |3."Jlura meguatopos" http://www.arbimed.ru/

7. MATEPHAJIBHO-TEXHUYECKOE OBECIIEYEHUE

Ayn. | Hasuauenune

OcHarexne




138 VYuebnas  aymumropus i 3aHATHi | Kommberorep B cOope, 1 mT.

JIEKLIUOHHOTO THIA, npakrudeckux | Okpad Lumien Eco Picture 200x200 cm, 1 mt.

3aHATHH Kononxu Genius SP-S110, 1 mT.
IIpoekrop Acer ¢ mortomouHsiM kperuieHHeM P5206(3D), 1
IT.

Be6-xamepa Logitech, 1 .
Jocka yuenndeckast, 1 mr.
Cron yuenuueckuii, 17 mr.
Cryn yueHuueckuit, 33 mr.

133 VYuebnas  aymmtopus i 3aHATHH | Kommeiorep B coope 34220276, 1 mrt.
JIEKLIUOHHOTO THIaA, npakTudeckux | OkpaH HacTeHHBIH SevenMedia 240x240 cm 04250029, 1
3aHATUI IT.

Kononku Dialog AD-05 Cherry, 1 mrT.
IIpoexrop Acer P1266, 1 mT.
Be6-xamepa Logitech, 1 .

IToasec mis npoekropa 06230068, 1 wit.
Jocka yuennueckas, 1 mr.

Kowmmrekr nmapra/cryi, 29 mr.

8. METOANYECKHUE YKA3ZAHUA JJIA OBYYAIOIUXCA

OcBoeHNE AUCIUILTIHEI IPEJIoNaraeT Kak MpoBeCHIE TPAJUINOHHBIX ayIUTOPHBIX 3aHATHH, Tak U paboTy B 3IEKTPOHHON
uHpopmanuonHo-o6pazoBarenbHoi cpeae HUTY «MUCuCy» (9MOC), yacTbio KOTOPOH HETIOCPEICTBEHHO MPEAHAa3HAUEHHON 115t
OCYILECTBIICHUS 00Pa30BaTEIBHOTO MpoIlecca IBIsSETCA DIEKTPOHHBINA 00pa3zoBatenbHbli pecypc LMS Canvas. OH T0CTyIIEH IO
URL anpecy https://lms.misis.ru/enrol/LHCFW6 u 1mo3BoJIsIeT UCTIONB30BATh CIIENUATLHBIA KOHTEHT M JIEMEHTHI JIEKTPOHHOTO
o0y4eHHs 1 AUCTAHIIMOHHBIX 00pa3oBaTenbHbIX TexHOMoruid. LMS Canvas ucnons3yeTcs IpeHMyIIeCTBEHHO ATl aCHHXPOHHOTO
B3aMMO/ICHCTBHUS MEX/y y4aCTHUKAMH 00pa30BaTeIbHOTO Hpoliecca nocpeacTsoM cet «MHTepHeT.

Yro0Os! 3¢ deKTHBHO UCIIOIBR30BaTh Bo3MokHOCTH LMS Canvas, a COOTBETCTBEHHO U YCIIENITHO OCBOUTH JUCIUIUINHY, HY)KHO:

1) 3apeructpupoBaThcs Ha Kypc. I 3TOTr0 Hy>KHO IIePEHTH 10 CCBUIKE ... JIOTHH U mapoib COBMAIAET C IOTHHOM M TTapoJIeM OT
nuHoro kabunera HUTY MUCuC;

2)B pyOpuKe «B Hauano» 03HAKOMHUTHCS € COAEPKAHUEM Kypca, BOIPOCAMH JUIsl CAMOCTOSTEIILHON ITOJTOTOBKH, YCIOBHAMHU
JIOMYCKa K aTTeCTauH, (POpMOH IIPOMEKYTOUHOH aTTECTAUH (3a4eT/IK3aMeH), KpUTEPHUSIMHU OIICHIBAaHUA 1 JIp.;

3)B pyOpuxe «Momynu», 3aX0s B COOTBETCTBYIOIINE pa3/iebl H3ydaTh yueOHbIe MaTepHalbl, pa3MeleHHbIe IpenogasaTeneM. B
T.4. TIOJIL30BAThCA JINTEPATYPOH, PEKOMEHIOBAaHHOMN MTPEIoJaBaTelieM, IEPEeXos 10 CChIIKAM;

4)B pyOpuxke «brbmmoTekay BO3MOXKHO MOAOMPATh /IS BEIIOIHEHUS MUCBMEHHBIX PaboT (KOHTPOJIBHEIE, JOMAITHHE PaOOTEHI,
KypCOBBIE pabOTHI/IPOEKTHI) INTEpaTypy, pasmemennyto B ObC HUTY «MUCuC;

5)B pyOpuke «3aaHus» HY>KHO 03HAKOMHTBCS C COJICPKAHUEM 3aJjaHusl K MUCbMEHHOHM paboTe, CpoKaMH CAAYH, KpUTEPHSIMU
OLICHKU. B ycTaHOBIIEHHBIE CPOKH BBIIIOIHUTH PaOoTy(bl), TOATPY3UTH 3/IECH XKE JUIS IIPOBEPKU. Y JOOHO Ha3bIBaTh (hailsr paboTh
cieayomuM obpa3oM (Ha3BaHUe MpeaMeTa (CoKparieHHo), rpymmna, @O, nata akryanusanuu (Ipy IIOBTOPHOM Pa3MEIIeHUH)).
Hanpumep, Oxonomuxa Meanos M.M. BMT-19 20.04.2020. Ecnu paboTta coaep:KUT pucyHKH, (POPMYIIBI, TO C LEIbIO
coxpaHeHus (OpMATHPOBAHUS €€ HYKHO moarpyxarthb B pdf ¢popmare.

Pabora, moarpysxaemast Iy IpOBEPKH, TOJDKHA:

- coJiepKaTh BCE CTPYKTYPHBIE 3IEMEHTHI: TUTYIBHBIN JIUCT, BBEACHHE, OCHOBHYIO YacTh, 3aKIIOUCHUE, CIIUCOK HCTOYHHUKOB,
NpUIOKeHUs (Ipu HEOOXOAMMOCTH);

- OBITH 0O(hOopMIICHA B COOTBETCTBHH C TPECOOBAHUSIMH.

[IpenonaBarens B TeUCHNE YCTAHOBIEHHOTO CpOKa (He OoJiee ecaTH qHEH) mpoBepsieT paboTy U pa3MeniaeT B KOMMEHTapHIX K
3aJaHUIO PEIeH3UI0. B Heil OH yka3bIBaeT Kak MOJI0KUTEIbHBIE CTOPOHBI pabOoTHI, Tak 3aMedaHus. [Ipu HaTMIuy B perieH3un
3aMe4aHMil ¥ PEKOMEHAINH, Hy>KHO BHECTH IOIIPaBKH B paboTy, MOATPY3UTh €€ 3aHOBO I IIOBTOPHOM IpoBepku. [1pu atom
Ba)KHO CJICTUTH 32 CPOKAMH, B T€UEHHE KOTOPHIX JOJDKHO OBITH BBIIOJIHEHO 3a1aHue. [Ipy HapyIIeHnn CpoKoB, YKa3aHHBIX
HperoaBaTelieM BO3MOXHOCTE MIOATPY3UTh paboTy OCTaeTCs, HO CHCTEMa BEIBOAUT COOOIIEHHE O HapyIIeHH! cpokoB. [1o
OKOHYaHWH CEMECTpPa MOATPY3UTh PaboTy HE MOIyUHTCS;

6)B pyOpuke «TecTb» IPOITH TECTOBBIE 3aJaHNs, OCBOUB COOTBETCTBYIOIHNI MaTepHall, pa3MEIIeHHbIH B pyOprke «Morynn»;
7)B pyopuke «OTeHKI» OTCIIEKUBATH CBOIO YCIIEBAEMOCTb;

8)B pyOpuke «OOBABICHH» YUTATh OOBABICHHUS, pa3MellaeMble IpenoiaBaTesieM, JaBaTh 0OPaTHYIO CBSI3b;

9)B pyOpuke «OOCYKIeHUs» CO31aBaTh 0OCYKICHHUS M y4acTBOBaTh B HUX (00CYXal0TCs 00IIME MOMEHTBI, BHI3BIBAIOLIE
BOITPOCHI y OOJBIIMHCTBA TPYNITEI). JlaHHAs pyOpHKa TaroKe MOXKET OBITH MCIIOIh30BaHA [T B3aUMHOM MPOBEPKH;

10)IposIBIATE peryIIpHYIO0 aKTHBHOCTE Ha Kypce.

[TperMyLIecTBEHHO JUIsi CHHXPOHHOT'O B3aMOJICHCTBHUS MEXy Y4aCTHHUKaMH 00pa30BaTEIBLHOIO Mpoliecca MOCPEACTBOM CETH
«MHTeprer» ucnonbdyerca Microsoft Teams (MS Teams). UToObI ONTHOIIEHHO MCHOJIB30BAThH €r0 BO3MOXKHOCTH HYKHO
yCTaHOBHTH TpuIiockeHre MS Teams Ha NepCoHANBHBIN KoMIbIOTEp U TenedoH. CtapocTaM HyXKHO co3aTh rpymmy B MS Teams.
VY4acrue B rpyIme no3Bosser:

- CJIyIIaTh JICKLINY;

- paboTaTh Ha MPAKTHYECKUX 3aHATHAX;

- OBITH Ha CBSI3H C IIPENOAaBaTeNeM, 3a/1aBas eMy BOIIPOCHI MM OTBEYas Ha €ro BOIIPOCH B OOIIEM YaTe TPyIIIEI B pabouee BpeMs ¢
9.00 1o 17.00;

- OCYILECTBIAITH COBMECTHYIO PaboTy Haj JOKyMeHTaMH (BKiasika «Daiiibr).

[Ipn npoBeneHNN 3aHATHI B ANCTAaHIIMOHHOM CHHXPOHHOM (hopMaTe Hy’)KHO BCerja paboTaTh ¢ BKIIOUCHHOH KaMepo.
HckroueHne — ecau IpenogaBaTelb NOMPOCUT OTKIIOYUTH KaMephl 1 MUKPO(OHEI B CBSI3H ¢ OonbInMu Homexamu. Ha aBaTapkax




JIOJDKHBI OBITH UCKITIOYUTENBHO JETOBbIEe (POTO.
ITpu poBeaCHNH JIEKIIMOHHO-TIPAKTHYECKUX 3aHATHH BEIETCS 3aMMUCh. ITO JaeT BO3MOXKHOCTh IIPOCMOTpPA 3aHATHUS B CITydae
HEBO3MO>KHOCTH MPUCYTCTBHUS Ha HEM HITH MPH HEOOXOTUMOCTH BHOBb 00OPATUTCS K MATEPUATY U 3aHOBO €r0 MPOCMOTPETh.




