[loKyMeHT NoANMUcaH NpoCToil 3NeKTPOHHOM NOANMUCHI0
NHbopmaums o Bnagenbue:

®K1O: Kotosa Jlapnca AHatonbeBHa HoroBop Ne 11877
[omkHocTb: OupekTop Gpunmana 00 oKasaHWu ycnyr cBA3u
[lata nogrrcaHOBG TR KK 2:44:37 «28» pnekabps 2023 r.

YHWUKanbHbIA NPOrpaMMHbIA KIKOY:
1073Offe%3ﬂPéé%%b%e989rUQWQS¥H@$ OTHETCTBeHHOCTbIO «TTK-CBsAzb» (000 «TTK-CBs3b»), co3naHHoe u

AelcTByloLlee no 3akoHam Poccuitckol denepaunu, 3aperucTprpoBaHHoe no appecy: 121357 r. Mocksa,
yn. Bepeiickas, p7.29, cTp.33 (UmeHyemoe B panbHelilem «Onepatop»), B nuue pyKOBOAWTENS
HanpaeneHns oraena npojax U COMPOBOXAEHUS knueHToB CMB dunnana 000 «TTK-CBsi3b»
«Makpoperuon Ypan» Bernoycos Esrenuii AnekcaHapoBuy, AeicTBYIOWNA Ha OCHOBAHMM [osepeHHocTr
Ne  046/2023 ot 07.07.2023 r., ¢ 0fAHOM CTOPOHbI, 1

®enepanbHoe rocynapCTBEHHOTO aBTOHOMHOE obpasoBaTenibHOE  yupexaeHWe BbICLWIEro
obpasoBanus «HaumoHanbHbIA MccrenoBaTeNbLCKUIR TexHomnoruyeckun yHmsepcuretr «VIVICUCy,
CO3faHHoe U AeidcTByloLiee no 3akoHam Poccwiickoit degepayuu, 3aperncTpupoBaHHoe Mo ajpecy:
119049 ropon Mocksa, JleHuHcKkuit npocrnekT, g. 4, cTp. 1(MmeHyemoe B fanbHelilem «ABOHEHTY), B NV
Avpektopa H® HUTY «MUCUC» Kotosol Napucel AnaTonbeBHbl, AEWCTBYIOWER  Ha OCHOBAHUU
MNonoxexus o dunvane u AosepeHHocTn Ne 41-257 ot 01.02.2023, c APYroi CTOpOHbI, 3hech U fanee
COBMECTHO  UMeHyemble «CTOPOHbI», 3aKMYMIN  HACTOSLIMIA AcroBop (danee - «[orosop») o
m/|>|<ecr|eayrou4e|v|:

1. TepMuHbI U onpeneneHus

161k ABOHEeHT - topugnyeckoe nuuo (MHAVBUOYanNbLHLIN npeanpuHumaTers), nonbaytolleecs Yoryramu
Oneparopa u sakntoyusliee ¢ OnepaTtopom AOroBop 06 oKa3aHWU yCnyr CBSI3U NMpU BbIAENEHUN AN OTUX
uenen AGOHEHTCKOrO HoMepa WU YHUKamNbHOro Koza noeHTndrkaumun.

1.2. ABOHEHTCKAA NUHUSI — IIUHUSA CBS3W, COeAMHSIOLIAs cpencrtaa cesi3n cetn ceasu Oneparopa ¢
ADOHEHTCKO pacnpeaenuTensHON CUCTEMON UWUnK ¢ ObopynoBaHunem.
1.3 AGoHeHTCKas nnara - nnara 3a Ycnyru cornacHo BbiGpaHHomy ABGOHeHTOM TapucbHomy nnay.

ABOHEeHTCKas nnaTa yCTaHaBNMBAETCS 3a OAWMH PacuyeTHbli NEPVOA 1N B3UMEETCs BHE 3aBUCUMOCTU OT
nenonb3osaHus ABOHEHTOM YCnyr, 3a WCKMYeHueM cny4aes, NPeAyCMOTPEHHbIX 3aKOHOAETENbCTROM
Poccuiickoil defepaumn v HacTosWMM Horosopom.

1.4, ABOHEHTCKUI HoMep — TeredoHHbIil HOMED, OAHO3HAYHO OnpesenstoWnin (MAEHTUDULIVPYIOLN )
ObopynosaHue B ceTn CBA3M Onepartopa unm nogkmoYeHHoe K CEeTU NOABUKHOM panuoTenemoHHON CBA3W
Onepatopa O6opynosaHie ¢ ycTaHOBNEHHBIM B HEM ViaeHTuduKkaLMoHHbIM Mogynem.

15 AGoHeHTCKasi pacnpeaenutenbHas cuctema — COBOKYMHOCTb (DU3UYECKUX Lenel U TEXHUYRCKIX
CPEACTB (B TOM u4nCre MPOXOAHbLIX YCWUIUTEMNeN, passeTBuTENEn, abOHEHTCKUX PO3ETOK U UHBIX
KOMMYTALIMOHHbBIX 3NEMEHTOB), PAcnoNOXeHHbIX Ha OGBLEKTE W HAXOMSILUXCH B 30HE OTBETCTBEHIGETY
ABoHeHTa, Yepes koTopble OBopyAOBaHIE MOAKMIOYAETCS K ABOHEHTCKOM! NUHNNA.

1.6. AKT npuémku-nepenaun O6opynoBaHus ° - AOKYMEHT, noanuckiBaembin  Ctopchamin  npu
nepepade ObopyaosaHus OnepaTopom AGOHEHTY B Liensix npepoctaenenust Yenyr no Horosopy, dopma
KOTOPOro npusefeHa B COOTBETCTBYIOLLEM [TpunoxeHnu.

1.7, AKT npuémku Ycnyr - OOKYMEHT, MOAMUCBLIBAEMbIA eXeMecsauHo u YAOCTOBEPALMA NpuéEmKy
yenyru ABoHeHToM, hopma KoToporo npvseeHa B lNpunoxennn Ne1 k Jorosopy.
.8. AT npuémku Yenyr no nOOKNIOYEHMIO - AOKYMEHT, NoANVChIBAEMbIA NOCNE 3aBEPLLEHURA

npepoctasneHns Onepatopom YCnyru Mo noakmoYeHno u YAOCTOBEPSIOWNA ee Npuémky ABOHEHTOM,
opma koToporo npuseneHa B [Mpunoxenun Net k [lorosopy

1.9. AyTeHTUMDUKALUUOHHBIE AaHHbIe — YHUKanbHble JIOruH (login) u Maponb (password) AGoHeHTa,

venonesyemble Ana aoctyna k JinuHomy kabuHeTy m3 cetu UHTepHeT, a Takke MOTYT OblTbh UCMONL3VBAHLI

Ans pocryna K Yenyre

1.10. BbI3oB — gelictaus, coBepulaembie AboHeHTOM u/unu MNonb3oBaTtenem B LIENAX yCTaHoBNeHns

TerneoHHoro coejuHennst OBopyaoBaHUS © OGopyaosanunem Apyroro abBoHeHTa Unu Nonb30BaTENs Ui ©

OKOHEYHbLIM 3NIEMEHTOM CETU TerlehOHHOM CBSI3U, U COBOKYMHOCTb onepaLui, nopoxpaembix 3TUMK

AEUCTBUAMU B CETW 3MEKTPOCBS3N.

1.11.  [Horosop - HacTosilee cornalleHve ¢ MpunoxerusiMu 1 3akasamu, a TaKke Bce OONOSTHEeHNST 1

U3MEHEHUNA K HUM.

112, JononkuTenbHbIA aBoHeHTCKUN Homep — TenedoHHbIl HOMEP, OfHO3HAYHO onpefensiouni

(maenm@mumpymmmﬂ) TEXHWYECKNEe U NporpaMmmHble cpeAcTBa yana CBS3U CeTu MecTHOM TeneqoHHoOR

ceasn Oneparopa, No3BoNALIME OCYLECTBMSThL nepeagpecayuto BXoOAsALIMX BbI3OBOB.

1.13.  WpeHTudMKauMoHHLIR MOAynb - SNEKTPOHHBLIN  HOCWTENb  MHOpMayuy, KOTOPRBLIV
ycraHasnusaeTca B O60pyA0BaHAY U C MOMOLLBIO KOTOPOrO OCYLLECTBIACTCS naeHtTudrkayus AbonenTa, u
(nnv) TonbsoBaTenst ycnyramu cBsi3u aGOHeHTa - opugudeckoro nuua nubo  MHAMBUAYANbHOMO

npeanpuHumarend, v (unun) Obopynosanus n obecrneynsaeT AocTyn obopynoBaHus ykasaHHbIx ABoHeHTa
nnwv lMonb3oBaTens K CeTy NoABUNKHO paguoTenedorHoi cessn Oneparopa.

1.14.  3akas — popmManu3oBaHHbIi AOKYMEHT, noanvceisaembii CTOpoHamn B pamkax faHHoro [lorosops
C uensto npuobpeTtenust Yenyr ABOHEHTOM, coAepxaumii HauMeHoBaHve NpegocTasIsemMol Yenyra, ee



CTOMMOCTb, CPOKW NPEefoCTaBneHUa 1 APpYrylo UH@opMaumio, Heobxoaumylo ANs peanusauun 3akasa.
dopma 3akasa npvBeaeHa B COOTBETCTBYIOLIEM MpunoxeHun Kk [lJorosopy.

1.15. 3oHa obGcnyXuBaHua — Tepputopud, B nNpenenax KOTOPOW CyLIECTBYET MNOATBEPXKAEHHAS
OnepaTopoM TEXHNYECKAsk BO3MOXHOCTb OKkasaHus yenyr.

1.16. JlMueBoW cyeT — 3anuCb B aBTOMaTU3NPOBaAHHOW CUCTEME pacyeToB OnepaTtopa, KoTopas
COAEPXUT cBeAeHMs 0 nnaTexax ADOHeHTa B NoNb3y Oneparopa, CyMMax AEHEXHbIX CPEACTB, CNNCAHHbBIX
B KauecTBe onnarthbl 3a okasbiBaemble AGOHEHTY Ycnyrn u/wnu LOMOMHWTENbHbIE YCNyry, a Takke o
pasMepe 3a/J0/hkeHHOCTU ABOHeHTa Nbo ocTaTke AeHEeXHbIX COEACTB..

117  Nuuebii kaBuueT — Beb-cTpanuya Ha cante Onepatopa, coaepxaljast CTaTUCTUHECKyHo
nHopmaLnio 06 oGbeme nomyYeHHbIX AGOHEHTOM YCAyr 1 TEKYLUEM COCTOAHIN Jlnuesoro cyeta. [loctyn K
JInyHomy KabuHeTy NPefOCTaBNAET Npy Hanu4nm TexHu4eckomn Bo3amoxHocT Onepartopa.

118. JlormH — yHWKanbHOE PErucTpalMoOHHOE UMS, COCTOAWee U3 NAaTUHCKUX OykB wn/mnu apabckunx
undp, a TakKe CUMBOMOB, npegocTasnsemoe OnepaTopom ADOHEHTY Ans nonb3osBaHnsd JIMuHbIM
KabUHEeTOM.

119, OGopymoBaHMe - TEXHUYECKUE CPEACTBA ANA Nepeaadn v (1nv) npuema CurHanos NekTpoceAsn
nO NUHUSIM CBA3U, MOAKITHOYEHHbIE K @DOHEHTCKUM NINHUSIM U HaXOAdALLMECS B NONb30BAHNN ABOHeHTa unu
npefHasHaveHHble ANs Takux uenei.

120. OBBEKT - NOMELLEHNE UM TEPPUTOPUS, HAXOASLLAsACS BHE 30HbI OTBETCTBEHHOCTM Onepatopa, rae
moxeT BbiTh ycTaHoeneHo ObopyaoBaHue 4ng npefocTaBneHus Yenyr no [loroBopy.

121. PacueTHbIn nepuoj - O3HA4aeT nepuos NPOAOIDKATENBHOCTLIO B OAWH KanenaapHbll MecsL,
cneayouwnii 3a OTYETHBIM NEPUOAOM .

1.22. MMaponk — yHuUKanbHblil HaBop narnHckux Gyke wn/unu apabckux uUudp, a TawkKe CUMBOIOB,
npegocTasnsemblii Onepatopom AGOHEHTY AN A0CTYyna k ycnyram JIndHoro kabunHeTa.

123 [onb3oBaTenb — NIMLO, 3aKkasbiBaloLLlee Wiunu ucnonsaytouiee Yenyru.

1.24. MpencraButenb ADOHEHTa - yNoOMHOMOYeHHOE NnLo ADOHeHTa, Yepes KOTOpPoE NoAAEPXKUBAETCH
cBsisb Mexay CTopoHamyw W KOTOPOe HeceT OTBETCTBEHHOCTb 3a KOOPAMHALMIO BCEWN [EeATEenbLHOCTU
ABoHeHTa no 3akaasy.

125 nMpeacrasuten Onepatopa - ynonHomoyenHoe nuuo Onepartopa, 4epes KOTOpoe
noaaepxvsaeTcs cessb mMexay CTopoHamy v KOTOPOE HeCeT OTBETCTBEHHOCTh 3a KOOpAMHALMIO BCel
pestensHocTn Onepatopa no 3akasy.

1.26. TpunoxeHue - SBNSAIOLIEECT HEOTbEMIIEMOI YacTbio [lorosopa noboe 1 kaxgoe MNpunoxexve, B
COOTBETCTBUM C KOTOPbIM OnepaTop o06s3yeTcsi okasaTb ABDOHEHTY OnpeaereHHylo Ycnyry w
yCTaHaBNMBaloLLee onncaxne YCnyru, a Takke nHble CyLECTBEHHbIE YCIIoBNs OKasaHnA Yenyru. B cnyvasx,
onpegerneHHbix cooTBeTcTyonMy  lNpunoxeHusmmu, CTopoHamu NOANMCHIBAETCS 3akasz Ha Ycnyry,
SBASIOLLNICA HEOTHEMIIEMO YacTblo Mpunoxerusn n [lorosopa.

127 OTuyeTHbIW nepuoa — KaneHaapHbld Mecsil, B KOTOPOM AGOHeHTYy ©OblnM OKasaHbl Ycnyr,
CoCTaBnaoLme npeameT Hacroalero [loroopa.
1.28. Poymmur — obecnedenne OnepaTtopoMm  BO3MOXHOCTU ADOHEHTY €  MNPUMEHEHUEM

VpeHTudnKkaumoHHoro  Mogyns, ykaszawHoro B [loroBope, nonb3osatbCs  ycrnyramu NOABVIXKHON
paguoTenedOHHON CBS3M B CETW CBA3N POYMUHIOBOro MapTHepa, npu HaxoxaeHun AGOHeHTa w/uiu
Monb3oBaTens 3a npeaenamu 3oHbl 06CNyXMBaHNSA.

1.29. POYMMHIoBbIA NapTHep — OnepaTop CBA3W, C KOTOPbIM Y AbBoHeHTa forosop o6 okasaHuu ycnyr
NOABWKHOM paguoTenedOHHON CBSI3W He 3akiiodeH, obecneynBalownii Ha OCHOBaHMM [OTOBOPHLIX
oTHOLLEHW ¢ OnepaTopom okaszaHue AGOHEHTY Ycnyr aa npefenamu 3oHbl obcnymBaHua.

1.30. Camut Oneparopa - COBOKYNHOCTb JIOMMYECKM CBA3AHHbIX CTpaHuy B CETW WNHTepHeT,
pacnonoXeHHblx Mo agpecy. www.ttk.ru v cogepxatnx Heobxoaumyto uHdopmauuto 06 Oneparope,
BbIAAHHbIX EMY MNLEH3UAX 1 OKa3bIBAEMbBIX UM YCnyrax, a Takke 00 opraHi3auMOHHbIX 1 TEXHONOTUYECKMX
W3MEHEHMAX B NpeaocTaenenun Yenyr Oneparopom.

1.31. TapucHbIl nnaH - COBOKYMHOCTb LEHOBbIX YCMOBUA, Ha KOTOPbIX Onepatop npeanaraet
NOMNb30BaTLCA O4HOWM NMMBO HeCKONbKUMY YCnyramu,

1.32. Tened)oHHbLIA HOMEpP — TIOCNEAO0BATENbHOCTL  ASCATUHHbLIX undp, cooTBeTCcTByOLlas
TpeGoBaHNAM, YCTAHOBMNEHHbBIM B POCCUACKOA CUCTEME W NaHe Hymepaunn nin B MexayHapoAHOM niaHe
HyMepauum anekTpoceass 0oOLero nonb3oBaHud, cofepxalias UHopMauuo, Heobxoaumyto Ans
coBeplUeHus BbidoBa B ceTy TeneOHHO CBS3N.

133. Yecnyra - npepocTasnsemas Onepatopom ABGOHEHTYy ycnyra/ycnyra CBAsu B pamkax OTAENbHOro
3akasa. OnucaHve, YCroBWa W MOPSAOK NPEAOCTaBNeHus Kaxaol Yenyru, a Tawke npoueaypa
szaumopeiicTeus CTOPOH B pamkax npeaocTaBneHus Ycnyru COAepXuTCcs B COOTBETCTBYHOLIEM
npunoxenun k Jorosopy u 3akase. [lata Hayana npefocTaBneHns YCnyru ykasblBaeTcd B AKTE MpUeMKY
Ycnyrv no nofkntodeHnto. [latoil Hayana okasaHns AONONHNTENbHBIX YCnyr CHUTaeTes Aara, ykasaHhas 8
cooTBeTCTBYIOWEM 3aKkase, nognucaHHom obenmmn CTopoHamu.

1.34., Ycnyra no nNOAKMIOYEHMIO - MpOBEfeHue Komnrekca paboT Ang Hayana npefocTaBleHns
ABoHeHTY Yenyru.



2. TMpeamet Jorosopa

21 Oneparop okasbiBaeT AGOHEHTY Yenyru v uHble ycnyru, TeXHonoruyecku HepaspbIBHO CBSI3aHHbIE C
Ycnyramu, a ABGOHeHT 006g3yeTcs onnaynBaTth AaHHble YCrnyru B COOTBETCTBUAU C ycnosuamu [dorosopa,
MpunoxeHuin n 3akasos K Hemy.

22 MNepeyeHb okasbiBaemMbix OnepaTopom YCIyr n nx CTOUMOCTb onpegeneHs CropoHamu B 3akasax k
Horosopy, koTopble SBRAKTCS €ro HEOTLEMNEMOI YACTbIO.
2.3. B uenax okasaHus Ycnyr no HoroBopy AGoHeHTy MoxeT OGbiTb nepenaHo npuHapnexatjee

Onepatopy OBopynoBaHve Ha ycroBusix, MPEeAYCMOTPEHHbIX HacTosiLm [loroBopoM n AKTOM nprema-
nepenayun ObopynosaHus.

2.4.Oneparop okasbiBaeT YCIyr Ha OCHOBaHUU NULEH3UIA, BblaHHbIX ®efeparnbHoii cnyxGoit no Hagsopy
B cthepe CBSA3W, NHAOPMALMOHHbIX TEXHOIOMMIA Y MACCOBbIX KOMMYHWKaLWIA:

2.5,
\o | Homep HauweHosanue ycnyr Nata Cpox
" | nnueHsuu . Bblaauu e
Ha okasaHue:
1 1150137 TenemaTnyeckunx ycnyr cBssu 06.12.2016 | 30.03.2027
2 | 181760 ycnyr cBsAsu Ans Lellen kabenbHoro sellaHus 16.03.2020 | 16.03.2025
3 1150136 yCryr CBA31 MO NpeAoCTaBIeHN0 KaHanoB cBS3u 06.12.2016 | 17.02.2027
4 | 150134 yCnyr CBA3u no nepefave AaHHbIX ANs Lenen nepeaayn 06.12.2016 | 17.02.2027
m roriocoBON MHGOPMaLUK N
5 150135 yenyr cBsA3n no nepefave faHHblX, 3a ucknioveHuem yenyr | 06.12.2016 | 30.03.2027

CBA3W NO Nepeaaye AaHHbIX AN Lenei JaHHbIX Ans
yesen nepeaadv ronocoBon MHbopmaLum -
6 | 181759 ycnyr MecTHoi TenedOoHHON CBA3N, 3a UCKIIOYEHNEM 16.03.2020 | 16.03.2025
yCIyr MecTHON TenetOoHHON CBA3N C NCMONb30BaHNEM
TaKCOHOHOB 1 CPECTB KOMIEKTUBHOIO AOCTYNa

7181761 yCIyr BHYTPU3OHOBOW TenedoHHOM CBA3M 416,03‘_.2920 16.03.2025

8 | 180728 YCIyr MeXAyropoiHON v MeXAyHapoaHoR TenedoHHOI 28.07.2019 | 28.07.2026
CBSA3Y -5 et = ‘

9 | 184611 YCIyr MOABWKHON paanoTenedoHHON CBA3M 24.09.2020 | 24.09.2025 }

3. Cpok aeicTBuUA, BCTyNneHne B cuny

3.1. Horosop BCTynaeT B cuny ¢ AaTthl €ro NoAnMcaHms CtopoHamu. [leiicTeyeT gorosop ¢ «01» siHBaps

2024 no «31» pekabps 2024 roaa.

3.2. Kaxabiii us 3akasos, 3ak/oYeHHbIX B paMkax HacTosILEro Horosopa, BcTynaer 8 cuny nocne ero

noanucanus CtopoHamu u, ecrn B 3akase He ykasaHO WHoe, AENCTBYET B TEYEHWe Cpoka AeihcTeus
[orosopa.

4. Peanusauus 3akaza

4.1, lNpenocraeneHue un npuemka Ycnyr no noaknoyeHuro

4.1.1. PaboTbl no noakmoueHuio ABOHeHTa K Yenyre BoinonHsitotcs Onepatopom nochie onnars
AGOHEHTOM CTOMMOCTU YCRyru MO MOAKIIOYEHMIO B MONMHOM OBbEME, €Chnu MHoe He yKasaHo B
COOTBETCTBYIOLLEM 3aKkase.

4.1.2. Tlocne 3aBeplUeHNst Komniekca paboT Mo NogKIoYeHUI0 ABOHEHTa K Yenyre Onepatop Tectupyer
Ycnyry B COOTBETCTBUN C €€ TEXHUYECKUMM napamerpamu, OnncaHHbIMY B COOTBETCTBYIOLEM [pUnoXeHUH
C onucaHuem Ycnyru n 3akase.

4.1.3. Tlpn ycnewHom pesynbrate TeCTVPOBAHMS Onepatop u3BeljaeT ABOHEHTA O TrOTOBHOCTY
NPeRoCTasNATL Yenyry u Hanpasnser ABOHEHTY NOAMMCAHHbIA AKT npuemku YCnyr no nogkmoYeHunio ¢
yKasaHnem CTOMMOCTW MPEeAOCTaBIEHHON YCIyrn no MOAKMIOMEHWO W AaThl Hayana npenocTasneHns
ycnyru, ofHOBpeMEHHO ¢ nepepadei Komnuw yKa3aHHoro AKTa npuemMku YCrnyr no noAKkIuYeHuo no
SNEKTPOHHOW nouTe. B TeueHne 5 (natu) paboyux gHelr co aHs nonyyeHust noAnucaHHoro Oneparopom
Akta [Mpuemkn Ycryr no nofakmoyYeHnio AGOHeHT NoanucLIBaeT u HanpasnsieT ero opuriHan OnepaTopy no
noyTe ¢ OAHOBPEMEHHON Nepenayen ero Komuu no snekTPoHHol noyte. Cyer — hakTypa BbicTaBNAETCS B
COOTBETCTBUM C Hanorosbim koaekcom Poccuiickoin deaepaiuu

4.1.4. OnepaTop Brnpase cgaTb Ycnyry no noakmoYeHuio JOCPOYHO.

4.2. MpepnocTasnenue u npuemka Yenyr

4.2.1. Ecnv uHoe He ykasaHo B 3akase, npefocTasneHune Yenyrn HaunHaeTcs ¢ Aarbl, ykasaHHol 8 AkTe
NpYeMKY YCyrn no noakmoYeHnto.

4.2.2. Onepartop BbICTaBNSET ABOHEHTY cueT n AKT npvemkn Ycnyr Ha ocHoBaHwu nokaszanuii ACP
Onepatopa B cOOTBETCTBUN C ycroBusMUM 3aka3os k [orosopy 4o 5 (naToro) uncna PacuyeTHoro nepuoaa.
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AKT npuemkn YCnyr HanpasnsoTcs No NeKTPOHHOW NoYTe, OpuriHanbl HanpasnAloTes MOYTOBOW CBA3LIO
WK KypbePOM C YBEJOMNEHUEM O JOCTaBKE. CyeT — (hakTypa BbICTABMSETCA B COOTBETCTBIAN ¢ Hanorosbiv
kopekcom Poccuiickon ®enepaninm.

423, ABOHEHT B TeueHue 5 (naTn) paboymx OHER CO AHS MofyyYeHus opuriHana AKT npuemkn Ycnyr
oBs3an noanvcats AKT. B crnydae, ecnu B TeudeHune 5 (natn) pabouux gHen AOOHEHT HEe MoAanuchiBaeT
npeaocTasnenHbin Onepatopom AKT fpuemkn Ycnyr v He npefoctasnser OnepaTopy MUCbMEHHOTO
MOTVBUPOBAHHOrO 0TKa3a, Ycnyra cYuTaercst NpuHAToi ADOHEHTOM Ha CyMMY, yKasaHHyto B AKT npuemku
Ycnyr.

4.3. OTKa3 oT NpUeMKH

4.31. AKT npuemku Ycnyr no nNOAKMOYEHUI0 Umnn AKT npuemki Yenyr, nognucaHHbie CTopoHamu,
YAOCTOBEPSIOT npuemky ABOHEHTOM YCryrn no NOAKMOYEeHNIo wivnu Ycnyru, npefocTaBneHHbIX emy
OnepaTopoMm 3a ykasaHHblil nepnog, B NofHOM oobeme.

4392  Ecnn ABOHEHT He NoanuchiBaeT AKT NpUeMKN YCRyr no NoAKMIOYEHNo n/unn AKT npuemkn yenyr
He HanpaensieT Onepatopy B MUCbMEHHOM BUAE MOTWBMPOBAHHBIA OTKa3 OT MX NOANACaHNA B Te4eHne 5
(nsiTn) paBouux AHER CO AHS NOMyYeHust Takux AKTOB, Ycryra no noaknodeHnto/Yenyra OyaeT cunTarbes
npuHsTon AGoHeHTOM Be3 3ameyaHnii Ha AeHb NOANUCaHNA Taknx AkToB Oneparopom.

4.3.3. B cnyvae nonyyeHua OnepaTopomM MOTUBMPOBAHHOTO OTKasa ABoHeHTa oT nognucaHus AkTa
npveMku Ycnyr no noAaknwoyeHno, Yenyr CTOpOHbI MOANUCHIBAIOT MPOTOKON € AETanbHbIM OnncaHiem
He[0YeTOB, KOTOpblE AOMKHbI BbITh YCTPaHEHb! C Lenbio NoAnucaHins Takoro Akta. Onepatop ycTpaHsier
HeaoueThl B cornacoBanHble CTOpoOHaMM CpoKu.

4.4, MameHeHus B CpOKax peanu3auum

4.41. Onepatop Bnpase B OJHOCTOPOHHEM MOpsifKe W3MEHATbL AaTy Havana npeaoccTaBneHus Yenyru,
ecnv:

- onnara cToumocTn YCnyru Mo MOAKMIOYEHUI0 HE MpoM3BefeHa B COOTBETCTBMA C YCNOBUAMM
[orosopa v COOTBETCTBYIOLLENO 3aKkasa,;

- ABoHeHT He npeaocTaBun OnepaTopy HEOOXOAMMYIO MHOPMALINIO ANA NOAKNIOUYEHNS K Yenyre B
cornacoBaHHble CToOpoHamu CPoKK;

- ABOHEHT He npefocTasusl AOCTyn Kk OObekTy, He NOArOTOBWN NOMELEHUE, WHPACTPYKTYpy W
HeoBXoANMOe AoNonH1TENbHOEe 06opyAoBaHue B cooTeeTcTBUM cO CTaThén 5.4 [loroBopa cBoeBpeMeHHO
N B nonHom oBbeme B crydae, ecnu Ans okasaHus Ycnyru Ha OObekre ADOHEHTa npeaycMmoTpeHa
ycTaHoBka OBopyaoBaHug,

- ABOHEHT BHEC U3MeEHeHNS B 06BbEM 1 Cpokn peanunsalun 3akasa;

- AGOHEHT He BbINOMHMI UHble AelcTBUS, HeoBXoAUMble B LiEnsx peanusaumn 3akasa, B CPOKU 1 8
COOTBETCTBUM C NOPALKOM, cornacoBaHHbiMu CTopoHaMu.

4.42. B crny4ae 3afepXku NpefocTaBneHns YCnyri no noAKMoYeHuo no npuduHe HecBOEBPEMEHHOTO
BLINOMHEHNS WAU  HEBbINONHEHUst ABOHEHTOM CcBOMX 06s3aTenbcTB MO Hacrtosauwemy [Jorosopy,
npogonxatolerocs Gonee 3 (Tpex) Axei, OnepaTtop Bhpase MNpUMOCTaHOBUTH paboTbl B pamkax
npeaocTaBnenns Ycnyrn no noakmoveHuo. BozobHonexne paboT npovsBOAUTCS NOC/NE yBEAOMIEHNS
ABoHeHToM Onepartopa 06 YCTPAHEHUM MPWYMH, BbI3BABLUNX 3aAEPXKYy MPeAoCTaBleHuns Yenyrn no
noAKNIoYeHUIo 1 cornacoBaHrns CTopoHamn HOBOW AaTbl MOAKMIOYEHMSA K YCnyre.

5. MpaBa n o6a3aHHOCTU CTOPOH.

51. OnepaTop Bnpase:

51.1. [lpuBnekaTb ANs okasaHua YCnyrn no MOAKMIOYEHUIO, BbINOMHEHWIO paboT No TexHU4YecKomy
0BCRYKNBAHMIO 1 AP., TPETBUX ML, OCTABasCh OTBETCTBEHHBIM 3a UX AGNCTBUA Kak 3a CBON COBCTBEHHbBIE.
Mpu asTomM ABOHEHT [aeT CBOE cornache Ha nepeaady TPETbUM nuLaM  AaHHbIX o6 AboHeHTE,
HeoBXoAUMbIX 4151 oKasaHust Ycnyr no [Jorosopy.

5.1.2. [lprocTaHOBUTH OKasaHwe YCnyr B criyyasix, npefyCmMoTpeHHbIX HAacTOSALLNM [orosopom.

5.1.3. W3ameHsTb B 0AHOCTOPOHHEM Nopsaake Tapudbl B COOTBETCTBUN C NMOPAAKOM, N3NMOXEHHOM B M. 5.2,
[orosopa. -

5.1.4. B cnyyae ecnn AGOHEHT B Te4eHue 2 (ABYX) kaneHaapHbiX MecALes ¢ AaTbl OKOHYaHNA PacueTHoro
nepuoda He onnavusaeT/onnavnBaeT He B MOMHOM obbemMe oKaszaHHble Ycnyrm - ycTaHaBnuBaeTcs
aBaHcoBas cucTema onnaThl No cornatleHuno CTOPOoH.

52 OnepaTtop obsA3aH:

52.1. Wasewats AGoHeHTa yepes Caiit Onepatopa 06 nsmeHeHnn Tapudos n (nv) TapudHbIX NnaHoB
Ans onnatsl Yenyru He meHee vem 3a 10 AHell [O BBEAEHNS HOBbIX TapudoB 1 (UNn) TapudHbIX NnaHoB
nmbo nyTem pasMeLeHnst COOTBETCTBYIOUIER WH(opMaLun Ha cainT OnepaTtopa B WHMOPMALIMOHHO-
TenekoMMyHnkaLmnoHHol cetn "HtepHeT" www.ttk.ru. CTOPOHbI NPU3HAIOT, YTO N3BELUEHNE 00 M3MEHEHNN
TapudoB 1 (Unn) TapUHbIX NNAaHoB AN ONaThl YCIyr CBA3N, BO3MOXHO OCYLLECTBNIATL 4epes yKazaHHbli



ABOHEHTOM afpec 3neKTPOHHON NoYThl B n.14.14 Horosopa, He MeHee 4yem 3a 10 (AecaTb) KaneHaapHbIx
OHel [lo BBeleHWs B IENCTBIE TaknX N3MeHeHW .

522. [elcTBys B KadecTBe onepatopa cBAsW, oKasbiBaTb AOOHEHTY Ycnyrv B COOTBETCTBUU C
AEUCTBYIOLLNM 3aKOHOAATENLCTBOM P®, TexHuYeckmu HOpMamu 1 npasunamMu, NMLUEH3UIMN 1 YyCIOBUSMU
HacTosulero Jorosopa.

9.2.3. WsBeuwatb AGOHEHTa O MPOBEAEHWA MIAHOBbLIX npogunakTuiecknx paboT nyTem pasmelieHus
nHpopmaLuum Ha Caiite OnepaTopa Wnm UHbIM CnocoBoMm.

9.2.4. YCTpaHsaTb HeucnpasHoCcTY, MPEnsaTCTBYOUME NOMb30BAHUID YCnyramn, ¢ y4eTOM TEXHWYECKOMH
BOSMOXHOCTW B CPOK, HE MpeBbillatoLmin 7 paboyux AHel ¢ Aarbl NOCTYNeHWs 3asiBKu AbBoHeHTa, 3a
VICKIIOHYEHNEM Cny4aes OTCYTCTBMA AocTyna OnepaTopa k MecTy NoBpexaeHns (asapuu). HeucnpasHocTu,
BO3HMKIIME NO BUHE ADOHEHTA, YCTPaHsATb C Y4ETOM TEXHUYECKUX BO3MOXHOCTEN 33 AOMNONHUTENbHYO
nnary B COOTBETCTBMM C ycTaHOBNeEHHbIMU OnepaTtopom Tapudamu. CTOpOHbI Brpase YyCTaHOBUTL B
3akase Ha Ycryry nHble Cpokn yCTpaHeHus HeucnpasHOCTEN.

5.2.5. ObecneuynBaTb KayeCcTBO Ycnyr B COOTBETCTBUM C ycnosuamu Hactosuwero [Jorosopa. Mopsifox
yCTpaHenus  HencnpasHocTel  onpepensietcd  CornalleHnem 06 aKCMAyaTayMoHHO-TEXHUYECKOM
B3aumopeiicTsun Ctopo (MpunoxeHue Ne1.1 k [lorosopy).

5.3. AGOHeHT BrnpaBge:

5.3.1. B cny4ae Hecornacusi ¢ UsMeHeHUsIMu TapnugoB 1 (MnK) TapudHbIX NNaHoB Ha Ycnyru Onepatopa
cornacHo n. 5.2.1. [loroBopa, 0TKasaTbes OT UCMOMHEHUs Horosopa nnw otaensHoro 3akasa K [orosopy B
OAHOCTOPOHHEM NOpsAAKE MyTeM HanpaslieHUs COOTBETCTBYIOLLErO MUCbMEHHOrO YBEAOMITEHMS OnepaTtopy
B Cpoku, obecnevusatouime nomnyyerne OnepaTopom yBeJoOMIEHUs 40 4aTbl BBEJEHVSA B LENCTBUE HOBbLIX
TapugoB 1 (Mn) TapudHbIx nnavos. OTCyTcTBYE B yKa3aHHbI# CPOK NMUCbMEHHOrO YBEAOMIIEHUS B afpec
OnepaTtopa o3HavaeT cornacve ABOHEHTA Ha MOMb3oBaHNE ycnyramu no usmMeHeHHbIM Tapudam v (1nu)
TapuPHbIX MnaHos. [Mpu HeoBXoAUMOCTM, ANS akTyanuaauum TApUPOB U (UNKU) TapUdHbIX MIaHOB,
CropoHbl noagnuckiBatoT 3akas Ha Ycnyry B HOBO penakuymn.

9.3.2. OGparutbecs k OnepaTopy 3a NPeAcTaBleHUEM AOMOMHUTENbHOM nHopmaunm o6 okasaHHbIX
Yenyrax («[letanusauyus cyeta») no ykaszaHHbiM AGOHEHTOM aatam uiu nepuoay, 3a YTo MOXKET B3UMAaTLCH
OTAENbHAsA nnarta B COOTBETCTBAM C yCTaHoBneHHo OnepaTopom CTOMMOCTbIO. [leTanusauus cuerta no
TENEMATUHECKM yClyraMm CBSi3W COAEPXKUT AaHHble O BPEMEHU W MPOLOIKUTENLHOCTY CeaHCoB gocryna
(6es ykasaHus nocelyaembIx caiiTos).

9.3.3. Ortkasarbcs OT Beex JIMBO Kakmx-rbo us YCryr, nMcbMeHHo yBefgomus Onepartopa He MeHee Yem
3a 30 (TpuauaTs) KaneHAapHbIX AHel [0 NpeanonaraeMoil 4aTsl OTKIOUYEeHUs Yenyru.

5.4. AGoHeHT 06a3aH:

5.4.1. BbinonHaTe Bce TpebosaHus ®epnepanbHoro 3akoHa «O  cBH3UY, WHOE Aencraywulee
3akoHoaatenbcTBO Poccuiickoit depepalnu, YCrioBUS HacToOSLEro Horosopa, BkmoYas punoxeHus,
HononHuTtensHele cornatlexns u 3akasbl, SBASIOWUECS HEOTHEMMEMON YaCThbIO HacTosLlero dorosopa.
5.4.2. Onnaynsatb Ycnyru B nopsiake U B CPOKU, NpeaycMoTpeHHble HacToAwmM [loroBopom, a Takke
PETYNAPHO CNeAnTb 3a COCTOAHNEM CBOEro JIMLEBOoro cyeta, Ha KOTOPOM YUYUTLIBAETCS BCH nHopmMayms o
npefocTaBneHHbix ABOHEHTY Ycryrax u npousseaeHHbIX UM niaTeskax.

5.4.3. CBOEBpEMEHHO, He pexe 04HOro pasa B HeAento, YiTaThb u NMPUHUMETL K CBEAEHUIO H(OpMAaLMIO,

Hanpasnaemyto OnepaTtopom no 3NeKTPOHHOMY aapecy, ykasaHHomy AGoHeHToM B n. 14.14 [orosopa, a
Takxe pasmelleHHyto B JIn4yHoM KabuHeTe.

5.4.4. HesameanuTenbHoO B NUCbMEHHON hopme coobLaTh Onepatopy:

- O npekpaileHun y ABOHeHTa npaBa BnageHust U (Unu) Monb3oBaHUS ObbekToMm, B KOTOpPOM
okasblBalTCH Yenyru,

- 00 M3MeHeHMN CBOEro HaWMeHOBaHUS, CMeHe HOPULUYECKOro U (unw) nouToOBOrO appeca,
BaHKOBCKMX PEKBU3UTOB, HOMepa TenedoHa, (hakca, agpeca aNeKTPOHHON NOYTbI:

- 06 yTpare naeHTNhKaLMoHHOro Moy s (crm-KapTbl).

B crnyyae HeusBelleHVs wnn HapyLeHus HacTosILLero NyHKTa AGOHEHT CamOCTOSITENbHO HECET BCE PUCKM
HaCTyNNeHns HeratusHbIX nocnescTBuii U obssyetcs Bo3MecTuTb OnepaTtopy MOHECEHHbIE B CBA3N C
HapylweHrnem aaHHow nyHkTa Jorosopa yBbiTky.

5.4.5. ObecneymBartb KOHMUAEHLMANBHOCTb MPWUCBOEHHbIX ABOHEHTY AyTEHTUMUKALMOHHBLIX AaHHbLIX.
ABOHEHTY 3anpeljaeTcs pacnpocTpaHaTe AYTEHTUMUKALUMOHHbIE AaHHbIE Kak CBOW, Tak W cTaBlUne emy
W3BECTHbIE [aHHble TpeTbMx nuu, nonb3ylowwmxcs Ycnyramu Onepartopa, Bkouvas oBLWenocTynHble
PECYpChbl MHTEPHET-CETH (DOPYyMbI, YaThl 1 T.1.).

9.4.6. Cobniogate npu MCNONb3OBaHWUM YCIyr, OKasblBaeMbIX OnepaTopoM, HOpMbI  POCCUIACKOrO
sakoHofaTenbeTea, B TOM 4ucrie: B obnactu peknambl, vHMoOpMauum M MHGOPMaTU3aUuu, nateHTHoro
npasa, aBTOPCKOro npasa ! CMEXHbIX Npas.

9.4.7. ObecneynTb 4OCTYN nepcoHana Oneparopa u/vunn npuBneYeHHbIX UM TPETUX NNL Ha OBBLEKT 1 B
nometleHus ACoHeHTa Ansi NpoBeAeHUs paboT Mo NOAKMHOYEHMIO K ycnyram 1 OCyLLEeCTBNEHUS PEMOHTHbIX
pabor.



54.8. Ha Bce Bpems aeiicTBusi HacTosiero [loroBopa oBGecneunTb COrnacoBaHue 1 pelleHne Beex
aAMUHUCTPAaTUBHbLIX, (PUHAHCOBBIX U TEXHUYECKMX BOMNPOCOB Ha TEPPUTOPUN CBOETO ObbekTa, nomeLjeHns
(3panus) ana opraHusauun npefocTasneHns Oneparopom Yenyr. Ecnu ans peanusauun 3akasa ot
AGoHeHTa noTpebyeTca nofydeHne Kakux-mubo NUUEH3WA W/Wnu  paspelleHnid, kak To: Mpaso
MCNONb3oBaHMst TenedOHHOW KaHanuaauay, He OTHOCSILUEACS K BEJAEHMI0 onepaTopos  obLero
Monb30BaHUsA, ANS OpraHu3alnA NuUHWA cBA3M, npaso gocTyna Ha OObekT, paspelleHve Ha yCTaHOBKY
OBopyaoBaHns, ABOHEHT 0OECTIEYNT MOMYYEHNE Takux NnUeH3nin nunu paspeLLeHuit y COOTBETCTBYOLLMX
OpraHoB/X03SNCTBYIOLUMX CYyObEKTOB CBOEBPEMEHHO U 3a CBOW CHET.

549 OfecreusBaTb COXPaHHOCTb W He BMelwwuBaTbcst B paboTy obopyAaosarns Onepatopa,
nepeaaHHoro AGOHEHTY Ha NEPUOA okasaHusa Ycnyr no [lorosopy, 1 He OCyLeCTBNATL CBOUMU CUnamu nnm
curaMy TPETbUX ML TeXHUYeckoe 0BCNyXnBaHne unn pemoHT obopyaosaHns Onepartopa.

5.4.10. OBecneunTb TEXHUYECKNE, aAMUHUCTPATUBHbIE U NMPOrpamMMHbIe Mephkl, Heobxoaumble ANs 3alUNTb
oBopyaosaHns ABOHEHTa OT HEeCaHKLNOHMPOBAHHOTO [0CTyna TPeTbux nuy n notpebneHus Yonyr
HeyCTaHOBNEHHbIMY NULaMW, MPUHUMAaTL Hagnexallue Mepbl No TaKoW HacTpouke u 3aluTe CBOEro
06opya0OBaHIS, KOTOPbIE MPEnsTCTBOBaNM Obl HEAOBPOCOBECTHOMY WUCMOMbL3OBAHMIO 3TOr0 060PYAOBaHMS
TpeTbumu nuuamu. AGOHEHT HeceT MOMHYl OTBETCTBEHHOCTb 33 TEXHWYECKYID JKCmiyaTauymo CBOero
oBopyaoBaHus, BKMoYas nporpammHoe obecnevyeHne (MOAAEpXKaHWE MCMPaBHOTO OYHKLMOHMPOBaHWS,
BbIMOMHEHNE PErNaMEHTHbIX U PEMOHTHbIX paboT, KOH(PUrypnpoBaHne, aaAMUHNCTPMPOBAHNE, ynpasneHmne
[OCTYyNoM K 0BOpyAoBaHWO, B TOM 4ucrle ynpasneHne AUCTaHLMOHHBIM JOCTynom K Ycnyram,
OKkasblBAaeMbIM Ha €ro OCHOBE), a Takke BbINONHeHWe TpeBosaHui MHMOPMAaLMOHHOW GesonacHocTn B
npouecce notpebnernst Ycnyr. AGOHEHT AOMKeH OnepaTuBHO (B TeYeHne Yaca) CBA3aThCs C Onepartopom
npu OBHapPYXXEHWN CrNyYyaeB HECaHKLMOHMPOBAHHOro MoTpebrneHns Yenyr HeyCcTaHOBMEHHbIMW Nnlamu C
ncronb3osaHuem obopynosaHns AGoHeHTa unu obopyaosanns Onepatopa, nepeAaHHoro ABOHEHTY Ha
nepuofd okasaHus Ycnyr no [Jorosopy.

ABOHEHT komneHcupyeT OnepaTtopy yObITkKM B criyyae yTpaTbl wnu nospexaerus OGopyaosaHus (3a
NCKMIoYeHneM  yBbITKOB, BO3HMKWMX no BuHe OnepaTtopa) B COOTBETCTBAN C  AEACTBYHOLIM
3aKOHO4aTENBbCTBOM.

5.4.11. AGOHEHTY 3anpeLlaeTcst CoBepLIaTh AENCTBUS, KOTOPbIE MOrYT MOBMEYb HapyLUEHWe HOpMansHou
paboTbl Apyrux AGOHEHTOB W/Unu nonb3oBateneil Ycmyr, a Tawke WCrnonb3oBaTb NpeaocTaBngemMble
OnepaTopom Ycnyru Takum o6pas3om, YToObl 9TO cO3AaBano yrpody 3A40POBbLIO 1 GE30NacHoCTi roaed,
BesonacHocT 1 060POHOCNOCOBHOCTU rocyAapcTBa.

6. CroumocTtb Ycnyr

6.1. CTonMoCTb Aorosopa coctaenseT 267 840,00 (ABeCTW LIECTLAECAT CEMb ThICAY BOCEMBCOT COPOK)
py6neit 00 koneek, B Tom yucre HAC 20%. Ecnu nHoe He ykasaHo B 3akase, CTOMMOCTL Yenyru,
npeaocTasnaemoit Onepatopom ABOHEHTY B pamkax 3akasa, COCTOUT 13!
eINHORPEMEHHON CTOMMOCTY YCIyrit NO NOAKIMIOHEHNIO,

- EKEeMECSIYHO CTOUMOCTU YCryru.
CToMMoCTb ykaabiBaeTcs B 3akase B poccuiicknx pybnsax 6es ydera HOC v kakux-nubo nHbix
CYLLECTBYIOLMX UMW BBOAMMBIX BMOCMEACTBUM Hanoros v nownvH. Mpuuuratowmecs Onepatopy
CyMMbl 3a OkasaHHble Ycryru yeenuumsaoTcs Ha cymmy HAC B pasvepe, yCTaHOBIEHHOM
3akoHogarenbcTBoM Poccuickoin degepaunn.

7. Ycnosus Onnarbl
7.1.CucTtema onnarbl YCnyr ykasbieaeTtca B 3akase. BoamoxHbl cnegytolne Bubl onnathbi:
- aBaHCcoBas cuUcTema,;

- onnara ycrnyr nocpeAcTBOM OTMIOXEHHOIO rnnarexa.
T:2: Ecnu 3akasom k [loroBopy onpeaeneHa aeaHcoBas cuctema onnarbl Ycnyr Oneparopa, TO He
nosaHee 5 (naToro) uucna mecsila, npeawectsyrouiero OTyeTHomy nepuody Onepatop BbiCTaBnsaer
ABOHEHTY cueT Ha onnarty Ycnmyr OTueTHoro nepuoga. ABOHEHT 00s3aH OnnaTuTb BbiCTaBNEHHbIV
OriepaTopoM cyeT He nosaHee 3 (Tpex) pabounx AHelh A0 Havana onnavneaemoro OTYETHOrO neproaa.
Oneparop NMEET NpaBo He NpeaocTaBnATh Yenyru ADOHEHTY Npu NONHOM WCMONL30BaHNA CPEACTB Ha ero
TMLEBOM CYeTe WM NPV HefOCTaTOYHOCTW CPeAcTB Ha JlueBoM cuyeTe AN ChucaHusd eXemecsiiHow
ABoHeHTCcKo! nnaTbl. [locTyn AGOHEHTa K Ycrnyram BO30OHOBNAETCH NOCIE NononHeHust AGOHEHTOM CBOEro
INuuesoro cuyerta B o6beme, HEOOXOAMMOM ¥ [OCTAaTOMHOM AN CNUCaHWA exemecayHon ABOHEHTCKOW
nnatbl B NonHOM obbeme.
13} Ecnu 3akasom Kk [Jorosopy npefycMoTpeHa cucTema onnarbl YCryr nocpefcTBOM OTNOXEeHHOro
nnatexa, OnepaTop BbicTaBnseT AGOHEHTY CUeT Ha onnaty (HakTUYecku okadaHHbIX YCnyr He nosgHee
5 (nsTOoro) uncna PacyeTHOro nepuoaa ¢ nepeaadqeii ero Konui No SMNEeKTPOHHOW NOYTE 1 NOCNEAYOLIM
HanpasneHem opurnHana ABOHEHTY Mo noyte.
Mpu onnate Ycnyr nocpeAcTBOM OTNIOXEHHOro nnatexa AGOHEeHT onnadveaeT cyet 3a Yenyrin Oneparopa
He nosaHee nocnefHero Ymcna PacyeTHoro nepuoaa.



7.4, B cnyyae Heonnatbl cuyeTa B ycTaHOBMEHHbIN CPOK, OnepaTop BrpaBe MpPUOCTaHOBUTL OKazaHue
Yenyr AboHeHTy. OnepaTop Bo30GHOBMSIET OKasaHme ABOHeHTy Ycnyr B TeyeHue 1 (ogHoro) paboyero aHs
CO AHA  nNpeabsBneHust ABOHEHTOM  MMaTEXHbIX AOKYMEHTOB, NOATBEPXKAAOLWNX  NUKBUAALMNIO
3af0MKEHHOCTN no onnare Ycnyr B nonHoMm obbeme Ans TernemaTuyeckux YyCnyru cBs3n v B TeyeHue 3
(Tpex) pabounx AHeR — ans TenedOoHHbIX U UHbIX YCITyr CBA3N.

7.5, Ecru uHoe He ykasaHo B npunoxennsx unu 3akase, s cnyvae ecnu nopkriodeHne ABGOHEHTa K
ycnyram rnpousBoAMTCS He ¢ Hadana kaneHAapHoro wmecsua (HEnorHbI  KkaneHhapHblil  MecsLy),
ABOHEHTCKasi nnata U BXOAALNA B HE& Tpaduk/KoNmyecTso MUHYT paccynTbLIBAOTCA MPOMNOpLMOHanbHO
Konu4ecTsy AHeR, ocTaBWMXCS A0 KOHLa PacyetHoro nepuoga.

7.6. ABOHEHT 0653aH onnaunsaTh AGOHEHTCKYIO NNaTy 3a YCryr 40 MOMeHTa npekpalleHns gencTasug
HacTosilero [loroBopa. ABOHEHT Bnpase BHOCUTb ABAHCOBbLIE NAaTeXU B pasvepe Oonbliem, yewm
AboHeHTCKas nnarta 3a Yenyru.

T Ecnn B 3akase He ykasaHo WHOe, onmaTta MOSMHOM CTOMMOCTY Ycnyr no noaxkmoyeHunto
npousBoaANTCA ABOHEHTOM aBaHCOBLIM METOAOM B TeueHue 10 (necsatun) pabouux gHel ¢ gatol BCTYNnNeHus
3akasa B cuny.

7.8. Onpata ctoumocTn ycrnyr no [JoroBopy, ocylecTersieTcs B pybnax Poccwiickoit ®egepauun B
GesHanuyHoil dopme no peksusutam Oneparopa, ykasaHHbiM B [loroBope. He ponyckaercs
ocyuiecteneHue AGOHEHTOM onnaTbl 3a YCnyrn Yepes TepMuHarbi OMNEepPaTopoB MMaTEXHbLIX CUCTEM.
HeHexHasa cymma (KOMUCCHMOHHBIE), yaepxuBaemasi ¢ ABGOHeHTa KPEAUTHbIM yupexaeHnem (GaHkom),
OTHOCUTCA Ha pacxofbl ADOHEHTa U B CYET onnathbl YCnyr He BKMo4aeTcs.

7.9. Yuer Ycnyr AGOHEHTa OCYLECTBNSETCS Ha OCHOBaHWUU OaHHbIX  CepTUULMPOBAHHON
aBTOMaTN3MpPOBaHHON cucTembl pacyetos (ACP) Oneparopa. UHbopmaums ACP OnepaTopa npuHumaeTcs
KaK e[jnHCTBEHHOE 1 A0CTaTO4HOE OCHOBAHWE Ans yyeTa noTpebrneHHbiX AGOHEHTOM YCnyr v BbicTaBneHus
CHETOB 1 HE MOANEXNUT AOKa3blBaHMIO CO CTOPOHbI Oneparopa.

7.10.  TMpu Heobxoanmoctn Onepatop u  ABOHEHT OCYLLECTBMAKT CBEPKY B3aMMOPACYETOB Mo
HacTosulemy [loroBopy. AKT CBEPKM B3aMMOpPac4eToB coctasnsetcs Oneparopom B8 ABYX aK3emMnnspax u
MOANUCLIBAGTCS €ro ynonHOMOYEHHbIMU npefcTasutenamu. B Tevenne 10 (aecaTu) kaneHaapHbix aHel ¢
Aatbl nonyyeHns ot Onepatopa AKTa CBEPKU B3aMmMopacYeToB ABOHEHT 0Bs3aH noanucaTth OaHHbIA AKT 1
HanpasnTe ero Onepartopy. B crnyyae ecnn B TeueHue ykasaHHOro cpoka ABOHEHT He HanpaensieT B agpec
Onepartopa nognucaHHblil AKT CBEpKM B3aMMOPACHETOB WU MOTVBNPOBAHHbIE BO3PaXEHWS 110 MOBO/Y
AOCTOBEPHOCTU cofepxalleiicsi B HeM UHopMaLuu, AKT CBEPKU CYUTAETCS NPU3HaHHLIM ABOHEHTOM 6e3
pacxoxaeHui B peaakuun Oneparopa. CTOPOHbI JOrOBOPUNNCE, YTO KOMUU AKTOB CBEPKW B3amMopacyeTon
MOryT Hanpasnateest CTopoHamu Apyr Apyry Mo 3MeKTPOHHONA MoYTe, C MochenyrLwmm HanpaereHnem
OPUTMHanNoB..

7.11. ®akT noctynneHust Ha cyeT Onepartopa aeaHca AGOHEHTa No HacTosaulemy [loroBopy siBnsiercs
MOMHbIM 1 GE30roBOPOYHBIM aKLENToM (MPUHATMEM) YCIIOBUA AaHHOTO Horosopa, To ecTb ABGOHEHT B
COOTBETCTBMM C AEUCTBYWOLUMM 3akoHoaaTenbetsom (M3 cr. 438 MpaxgaHckoro kofekca Pd)
paccmaTtpuraeTcs kak nuuo, Betynmsllee ¢ OnepatopoM B 4OrOBOPHbLIE OTHOLLEHNS.

8. OrtBeTcTBeHHOCTL CTOPOH

8:1. 3a HevcnonHeHne NGO HeHaanexallee UCNONHeHne obs3aTensCTs no Horosopy CTopoHb! HecyT
OTBETCTBEHHOCTb B COOTBETCTBUMU C AEVCTBYIOLLMM 3aKOHO4ATENLCTBOM Poccuiickoii denepaymnu.
8.2. Hu oaHa 3 CTOPOH He HeceT OTBETCTBEHHOCTW nepen ApYroi CTopoHoit 3a niobble KOCBEHHbIE

MOTEPU UK UX NOCNEACTBNSA, B 4ACTHOCTU 3a OCTAHOBKY MPOW3BOACTBA, YTPaYEHHbIN BU3HEC UNKU BbIrOAY,
HE3aBMCMMO OT TOro, morna unu Het ata CTopoHa NpeaBuaeTb BOSMOXHOCTL TakUX MOTEPb B KOHKPETHO
cuvTyaumm.

8.3. ABOHEHT HeceT OTBETCTBEHHOCTb 3a nobble AeicTeus TPETbMX MWL, UMEBLUME MECTO MO BUHE
AGOHEeHTa  MpW  UCNOMb30BAHWW  MOML30BATENLCKOrO (okoHe4Horo)  obopyaosarHus  ABoHeHTa,
AYTEHTNDUKALNOHHBIX A@HHbIX AGOHEHTa, aBOHEHTCKOro HOMeEpa Wu IP-agpeca, BblgeneHHOro AGOHEHTY,
a TaKKe NX nocrnencTeus.

8.4. [paHnla OTBETCTBEHHOCTW  UCMPEBHOMO  OYHKLIMOHWPOBAHMS obopynoeaHus  Onepartopa
3aKaH4MBaETCst Ha MopTy 3TOro OOOPYAOBAHUS, BbIAENEHHOM ANS MOAKMIOYEHUS MOMb30BATENLCKOrO
(okoHeuHoro) obopynoBaHusi AGoHeHTa. [paHulbl OTBETCTBEHHOCTU OnepaTopa npu npegocTasneHuu
yCnyr TeneoHHOW CBA3W ONPEeAenaloTes UHANBUAYANbHO, B 3aBUCUMOCTA OT TEXHONOMMU NOAKMIOYEHUS
Abonenta. CTOpOHbI BrMpaBe YCTaHOBUTL B 3akasze Ha YCnyry WHble YCNOBUS  TpaHULibl  30HbI
OTBETCTBEHHOCTU Mexay OnepaTtopom u AGOHEHTOM.

8.5. OnepaTop He HeceT OTBETCTBEHHOCTU 3a paboThl, HEOOXOAUMbIE AMs peanusaunn 3akasa,
BbINoNHsieMble AGOHEHTOM Ge3 KOHTPOMs, pykoBoACTBa W/niu 6e3 NpeayCMOTPEHHON OTBETCTBEHHOCTM
OnepaTopa, a Takke 3a NOBPEXAEHUS, BbI3BAHHbIE AENCTBUSIMY, ynyLeHnamu  nnu  HapyueHuem
HacTosdLero Jorosopa yrnonHOMOYeHHbIMU nnLamn ABOHeHTa.

8.6. B cnyvasx, ecnn no BuHe Onepatopa MpOUCXOAUT 3afepxka Havana npeaocTasneHns Yenyru,
ABOHEHT Bnpase B3bickaTb ¢ OnepaTtopa nexu B pasmepe 0.1 (Homb Lernbix oaHa aecdaras) % oT cToumocTu



YCnyru no NOAKTIOYEHUIO, HaYNCNSeMbie 3a KakAylo MNOMHyK HEeAeNio 3aAepXku, COBOKyNHas Cymma
KOTOPbIX HE [oKHa NpeBbillaTh 4% OT yKasaHHOU CTOUMOCTI YCNyri no NOAKMIOHEHMHO.

8.7. Ecnu MHOE He ykasaHO B COOTBETCTBYyOLEM [lpunoxeHnn ¢ onucaHuem Ycnyru unu 3akase,
OnepaTtop rapaHTupyeT KoaMULIMEHT JOCTYNHOCTI YCNyr He MeHee 99.9%.

B cnyyae HapylweHus AaHHoro obssarensctea no suHe Onepatopa AOCOHEHT umeeT Npaso Ha
MonyyYeHne KOMNeHcaLmu, npu pacyeTax KOoTOpol MPMHUMAETCH, YTO CTOMMOCTL OAHOrO Yaca CocTasnser
1/720 OT BenMuMHbl OUKCUPOBAHHOW EXeMecs4Hoi nnaTel, ykasanHoih B 3akase. Bpems [lpepbisaHus
npefocTasnenvs Yenyri (3a BblYETOM He KOMMEHCUPYyemoro BpemeHu [lpepbiBaHus npeaocTaBneHus
YCryrit COrnacHo ykasaHHOMY B AaHHOM MyHKTe KOSM(UUMEHTY AOCTYNHOCTU) OKPYrAsAeTcs A0 LEenoro
KOMVYECTBA YacoB criefylolnm obpa3om: B GOsbLUYIO CTOPOHY, €Cnu HEMNOMHbIA Yac cocTasnset tonee 30
nocrenoBaTeNbHbIX MUHYT, B MEHbLLYIO CTOPOHY, €Cni HenomHbii 4yac cocTasnseT 30 wunu medee
nocnefoBaTeNbHbIX MUHYT.

KomneHcaLms npeacrasnseT coboil copasMmepHoe yMEHbLUEHWE CTOUMOCTY YCryrn B Criyyae, ecny
MpepblBaHve npefocTaBneHusi YCNyry npesbiCUio HEKOMNEHCUPYEMOE BPEMS (3HAveHne KOToporc
onpefenseTcs B COOTBETCTBUM C KOIMMPUUMEHTOM [AOCTYNHOCTW, NPUBEAEHHbIM B COOTBETCTBYIOLEM
Mpunoxerun). KomneHcauns MpUMEHSETCs K CYeTy, BbiCTaBNEHHOMY B TOM nNepuoae, B KOTOpOM
Onepatopom 6bin 3aKkpbiT JIUCT perucTpauunm npobnem (3NEKTPOHHbLIA  [OKYMEHT  MH(OPMALMOHHON
cuctembl Onepartopa, cofepXaluii uHopmauuio o0 npobremMe OT MOMEHTa €ee BO3HWKHOBEHNH [0
3aKkpbITUS). 3anpoc Ha KOMMEHCALMIO HanpasfseTcs No SNEeKTPOHHOW mnoyTe, ykasaHHoh B n.14.14
Horosopa, He nosaHee 10 (gecsToro) uucna cneayowero 3a PacyeTHbiM NepuofoM, opursHan
HanpaenseTcs noyton. Ecam Takoi 3anpoc oT ABOHEHTa HEe MOCTYnW B yKasaHHbI CPOK, TO nepepacyer
He NPOon3BOANTCH.

Oflyas cymma KomrneHcauuu He MoxeT npesblwats 20% (ABaguatb NPOLEHTOB) OT CyMmb
EXEMECAYHON NNaTbl CTOMMOCTM YCIyr 3a Nepnod, B KOTOpoM Obina okasaHa CoOTBETCTBYIOLAA Yenyra.
8.8. B cnyyasx, ecnu no BuHe ABGOHEHTa NPOUCXOAMT 3afepXKa Hadana npefocTaBneHns Ycnyru,
OnepaTop Bnpaee B3bickaTb ¢ ABOHEHTa neHu B pasvepe 0.1 (Honb Uenbix OAHa Aecsitag) % oOT
eAVHOBPEMEHHOM NaThl CTOMMOCTM YCNYryt NO NMOAKIIOHEHUIO, Haunucnsemble 3a Kax/ayto NonHyto Heaento
33/1ePXKKN, COBOKYMHAs CyMMa KOTOPbIX HE [JOMXHa npesbllaTh 4% ykasaHHOW CTOMMOCTM Ycnyrs no
NOAKMNIOHYEHMIO.

8.9. B crnyyae npocpoyku nnartexen, KoTopble AOOHEHT [O/DKEH MPOW3BECTK B COOTBETCTBUW C
ycnosuamu [lorosopa, Onepatop Bripase B3bickaTb ¢ AGOHeHTa neHn B pasmepe 0.1 (Honb Leneix OAHa
pecatas) % OT CyMMbl MPOCPOYEHHBIX MraTEXern 3a Kakablh [eHb NPOCPOYKM, €cu nHoe He
npPeayCMOTPEHO B cOOTBETCTBYIOWEM [TpunoxeHun.

8.10. B cnyvae HapylueHusi ABOHEHTOM CBSi3aHHbIX C OkasaHuem Ycnyr TpeboBaHui, yCTaHoBREeHHbIX
sakoHogaTtenscTeom Poccuitckolt depepauun n HacToawmum [1oroBopoM, B TOM YNCHE HapyLUEHUS CPOKOE
onnaTel okasarHbix Yenyr, OnepaTop Brpase NpUOCTaHOBWUTL OKasaHwe YCnyr Ao yCTpaHeHus HapyLueHus,
NUCLMEHHO yBeaoMUB 06 aToM ABOHeHTa. CTOpOHbI MPU3HAKT, YTO HanpasneHvwe yBeAOMeHUs O
npuocTaHoBNeHuy YCryr nocpeAcTBOM 3MEeKTPOHHOW MOoYThl MPU3HAETCS HaanexaliuMm MUMCbMEHHbIM
yBegomnexnem ABoHeHTa.

B crnyyae HeycTpaHeHWUsi Takoro HapylueHus B Te4YeHne 6 (LIeCTu) MecsueB CO AHSA MnonyyeHus
ABoHeHTOM oT Oneparopa yBeAoMIEHUs B MUCbMEHHOW (hopMe O HamepeHuu NpuoCTaHOBWTE OKasaHue
Yenyr Onepatop B 0A4HOCTOPOHHEM MOPSAAKE Bnpase pacToprHyTh [Jorosop.

8.11. OnepaTop HE HeceT OTBETCTBEHHOCTW 3a coAepxaHue mHdopmauny, nepegasaemoin ADOHEHTOM
No CETAM SMEKTPOCBA3N.

9. OcHOBaHUA 0CBODOXAEHUSA OT OTBETCTBEHHOCTHU

9.1 CTOpOHbI  0CBODOXAAKTCA OT OTBETCTBEHHOCTW 38 YacTUYHOE WIM MOSHOE HeucnonHeHue
oBa3aTensCTs no HacToswemy [OoroBopy, ecnu OHO SBUMOCH CreACTBNEM HENPEeOoAOIMMON CUllbl, TO eCThb
ypesBblHalHbIX 1 HENPEeAOTBPaTUMbBIX MPU AaHHbIX YCNOBUSAX OGCTOATENLCTB (NOXapa, HaBOAHEHWS,
3EMINETPRCEHUS, yparaHa, anuaeMni, BOEHHbIX 4ENCTBNIA, 3anpeTUTENbHbIX aKTOB 3aKOHOAATESbHbIX W/nNu
VCMONHWUTENbHbBIX OPraHoB BNacTv u APYyrnx OOCTOATENbLCTB, HAXOAALMUXCHA BHE pasyMHOro KOHTPONA
CTOpOH) 1 ecrnu 3T 0BCTOATENBCTBA HEMOCPEACTBEHHO NOBNUANM Ha MCMOMHeHne HacTosiero [Jorosopa.
CTopoHa, NnoaBeprilascs [ercTButo o6CTOATENbCTB HenpeodonMMoil cunbl, obssaHa B TedeHue 10
(necsTn) KanenaapHbix AHel yBeAOMUTb Apyryto CTOPOHY O HACTYNNEHWN Taknx OOCTOATENLCTB, NPY 3TOM
CPOK MCMOMHEHUsI 0BS3aTenbCTB no [JoroBopy NepPeHOCUTCA COPasMEPHO BpeMeHU AeNCTBUSA yKasaHHbIx
0BCTOSTENLCTB 1 BpEMEHH, TpebyeMoro Ans yCTPaHEHNS NX NOCneacTBUN.

9.2, Ecnv obcTosTenbcTsa HEnpeodonumMoi cunbl  (popc-mMaxop), nepuon  [AeicTBAa  KOTOPbIX
npesbillaer 60 (LWECTbAECHT) KaneHaapHbiX [HER, BbI3bIBAIOT CYLWECTBEHHOE HapylueHue unu
HeucrnonHeHne obs3aTenbeTB Mo HacToswemy [orosBopy, To kakgas CTopoHa WMEET NpaBo NPeKkpaTnTb
peiictene Hactoswero [orosopa, HanpasuB apyron CTopoHe COOTBETCTBYHOLEE YBEAOMMEHUE He
nosaHee, 4yem 3a 15 (naTHaauaTb) KaneHAapHbiX AHER [0 npeanonaraeMoi Aathbl PacTopKeHWs
HacTosLero [Jorosopa.



8.3 Onepatop He HeceT OTBETCTBEHHOCTU nepes ABOHEHTOM 3a ywept noboro poaa, noHeceHHbIik
ABOHEHTOM U3-3a yTEpU CBOUX AYTEHTUDUKALMOHHBIX AaHHbIX, & TaKXe B ClyYyae HecaHKLMOHWPOBAHHOIo
AOCTYyNa TPeTbuX N K AYTEHTUMUKAUMOHHbBIM AaHHbIM ABOHEeHTa NGO K BblAeneHHOM ABOHEHTY NnHUK
CBA3N.

9.4. Oneparop He HeceT OTBETCTBEHHOCTH Mo HacTosLemy [lorosopy B criefytolux cnyyasx;

9.4.1. 32 Ka4yecTBO YCNyr U HapyLUeHe CPOKOB OKa3aHus yenyr no npudmHam oGbekTUBHOMO xapakrepa
(Bkntovarowme B cebs noBpexaeHWs M NpodunakTUYeckue paboTbl Ha MarucTparnbHbIX KaHanax,
TEXHWYECKNE OCTAHOBKM CETEBbIX PECYPCOB, HAaXOASLLMXCS BHE 30HbI 0BCnyxuBaHus Onepatopa):

942 3a KayecTBO, COMdEPXaHWE U COOTBETCTBUE 3akoHoparternbcTBy  Poccuiickoii  depepauuu
MHMOPMAaLIK, NMONYYEHHOR U nepeaaHHoi AGOHEHTOM MO CETSIM CBSI3U nocpencrsom Ycnyr Onepartopa.
9.4.3. 3ayxyalweHue CoenHEHUIA (pasbeanHeHre, NnoMexu 1 np.) WK npekpatjeHue goctyna k Yenyram,
MHBIE YXYALLIEHUS Ka4ecTsa CBA3K, B CBA3W C UCMONb3oBaHeM AGOHEHTOM HENCNpaBHOro 0BOpYyAoBaHuS,
obopyaosaHus, He UMEIOLEro 0BA3aTeNbHbIX CEPTUMUKATOB, a TakKe npn ncnonbL3oBaHun ABGOHEHTOM
HEMULIEH3NOHHOro NporpaMmHoro obecneveHus, cnonbaytoLierocs Ans 4ocTyna k Yenyram Oneparopa:;
9.4.4. Oneparop He HeceT OTBETCTBEHHOCTb 3@ KOPPEKTHOCTb 3a4YUCTIEHUS nnarexa, ecrnu AGOHEHTOM He
McnonHeHa Hagnexawum obpasom 00A3aHHOCTb, U3NoxeHHast B . 14.18 [oroBopa n B MomeHT nnartexa

MM Bbinu NpefoCcTaBNeHbl HEKOPPEKTHBIE PEKBU3UTLI (DACHETHBIN CYET, HOMEP [,0roBopa, NNUEBOR CYeT U
TEmL)

10. KoH(uaeHUManbHOCTL M aHTUKOPPYNLMOHHAS OFoBOpKa

10.1.  CTOpOHbI MPU3HAIT, YTO NOCHE 3aKMUYEHUS HacTosulero [loroBopa 1 B NPOLECCE Ero UCMOHEHUS,
OHM MOTyT MOMYy4nTb AOCTYN K KOH(PUAEHLMANbHOM MHOPMaLMN O AESTENBHOCTU APYroil CropoHbl, ee
COTPYAHUKAX, PYKOBOACTBE, Brajenbuax W T.A., ee [erioBbiX KOHTaKTax, pesynbTatax KOMMepYecKoi
AesTenbHocTu, v T.4. Kaxagas CTOpoHa MpUsHaeT, YTo ee OTHOLUEHUS C APYroil CTopoHoli  aBngoTed Mo
CBOE Npnpoae KOHMUAEHLMANBHbLIMY.

10.2.  Beca ycTHas 4 nucbMeHHas WHMOPMALNS TEXHUYECKOro W KOMMEpPYECKOro xapakrepa, He
onybrnukoBaHHas B OTKPLITOW neyartu fuGo MHbIM 0BPa3oM He nepegaHHas ans CcBODOAHOrO [ocTyna,
MPAMO UMK KOCBEHHO OTHOCALW@ACS K HacTosilemy [JoroBopy, npefocTasnsiemasi oaHoi CTOpPOHO Apyroii
CTopoHe, a Tawke uHdOpmaLms, o KoTopoii CTopoHa, nepenatoLlas VHbopMaLWio, yBefoMUITa APYryo
CTOpoHy, 4TO Takas WHopMaLUsS ABMAETCH KOHDUIEHLMANBHOI, ByneT cyuTaTbesi KOHMUAEHUMANbHOM
nHbopmaumeit («KoHduaeHLnansHas uHgopmaums»).

10.3.  CTOpOHbI 0OSI3YIOTCS YCTAHOBUTb B OTHOLLUEHWU KoHtraeHumanbHon UHopMaLmn  pexum
KOHMUAEHUUANLHOCT B COOTBETCTBUAN C ®enepanbHbiv 3akoHoMm «O KOMMEpPYeECKoit TaltHe» oT 29 uons
2004 r. Ne 98-03.

10.4. OObgszatenbcTBa, cBsI3aHHble C  cobnoageHUEM KOH(PUAEGHUMANbHOCTY,  NPEAYCMOTPEHHO
HacTosUMM [loroBOpom, He pacnpocTpaHsoTes Ha MHMOPMAaLNIo, KOTOpas:

- ABIIAETCH nIK CTAaHOBUTCH OOLLENOCTYNHOW He B pesynbTaTe HapylueHust HacToswero [orosopa
nonyvarowieit  CTOpoHOW unu  ee  [0Y4epHUMU W NOAKOHTPOSBbHBIMI  CTPYKTYpamy, anpekropamu,
COTpyAHUKaMU, akumoHepamu, Bnadernbluamu, areHTamu, npeacTaBuTensMy, HasHaueHHbIMA NuLammu unm
npaBonpeemMHuKamu;

- nony4eHa Apyrodl CTOPOHOW Ha 3aKOHHbIX OCHOBaHMSIX y TpeTbux CTOPOH 6e3 Kakux-mubo
obsAzarenbCcTB 0 cobnoheHun ee KOHUAEeHUManbLHoCTK;

- ofobpeHa B kayecTse OOLIEAOCTYNHON HA OCHOBAHUN NPEABAPUTENLHOIO MUCLMEHHOMO COrnacus
CTOpOHEI, NpeaocTaBnsoLei Takyo MHhopMaLuo;

- W3BECTHa 1N NpuHaanexnT nonyvatolien CTopoHe Ha 3aKOHHbIX OCHOBaHUSAX [0 ee pasrnalleHus
apyronn CTopoHol; nnu

- NOANEXNT PA3rMALIEHNIO Ha OCHOBaHUM oduunansHOro TpeboBaHWs rocyAapCTBEHHbIX OpraHos,
CyAeBHbIX peLlleHuit nnn TpeboBaHuii.

10.5.  Hwn ofHa CTopoHa HUKakum 0GpPa3oM He [OSKHa WCMoNb30BaTh CBOM 3HAHWUS O KoMMeEpYecKown
AesTenbHocTu apyroii CTOpOHbI B MHTepecax Kakoro-mnbo TPeTbero Nuua Wiv opraHnsauuu, a Tawke
pasrnalate TpeTbUM nnuam  Kakylo-nmbo WHOPMaUMio WKW AaHHbIE B OTHOLUEHWUM KOMMEPYECKO
AesATenbHocTu Apyrort CTOPOHbI, BUSHEC CTpaTeryto, NONMUTIKY, UEHbI U APYrylo NHMOPMaUMo 1 AaHHbIE O
KOMMepYecKoi aeatenbHocTu gpyroit CTOPOHbI.

10.6. B Tedyenue cpoka peiicteust [loroBopa u 5 (NsiTi) MeT ¢ MOMEHTa UCTeueHWs Cpoka nencTeus
(AocpoyHoro pacTopxeHust) HacTosiero [Jorosopa CTOPOHbI obs3yoTCS:

- He pasrnawats KoHpuaeHunanbHy nHpopMaumio TpeTbnM NULam:

- obecneyntb TOT Xe ypoBeHb obecneveHus KoHMDULEHUManbHOCTY UHdDOPMaLUMK, KOTOPbIV
MPUMEHAETCH MO OTHOLUEHWIO K CODCTBEHHON WHOPMALIMM TaKoW Ke BaXkHOCTU M, Mo KpalHei mMepe,
NPEANPUHATL pasyMHble 4EeCTBIS MO NPeAoTBpalleHIo pasrnalleHns KoHpnaeHLumanbHoi uHopMaLmm;
- He3ameaAnuTensbHO coobLWUTL Apyroii CTOPOHe O CTaBLUEM M3BECTHLIM CryYae pasrnalleHus unu
HECaHKUMOHNPOBAaHHOTO 1CMoNb3oBaHWa KoHuaeHunansHoi nHdopmaumn u npeanpuHsaTs BCE pasyMHble
AEVCTBUSI MO BOCCTAHOBMEHWIO BnadeHusi KoHduaeHunansHoi MHPopMaLmen n npeaoTBpalleHnto
AanbHeNLLNX HECaHKLUVOHNPOBaHHbIX AEUCTBUI 11 HApYLLEHWUI HACTOSILLEro [orosopa.
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10.7. He sBnswTca TPETbUMN NKLIAMMW, KOTOPbLIM OrpaHuyeH J4oCTyn K KoHduaeHumnansHom nHdopmaLing
opuaUYecKe UK usndeckne nuua, coctoauine co CTOPOHON B OTHOLLEHNAX adunnpoBaHHOCTY, 1in
ABMAIOLMECS  FOCYAAPCTBEHHLIMU — OpraHamu, HafeneHHbIMW NpaBoM  nonyyeHns o1  CTOpOHbI
COOTBETCTBYIOLLEN KOHMAEHLUMABLHOR nHopmaLunm no 3aKOHY, nnu aBngaoLnecs
ayuTOpOM/ay4nTOPCKOM KOMMNaHWEN, OCYLIECTBNAIOLLEN ayAUTOPCKYIO MPOBEPKY ACATENBHOCTH CTOpOHSI.

10.8. CropoHa, nonyumslias KoHbuaeHUManbHy UHOpMaunio, BNpase UCronk3osaTb v nepefasars
ee cBoum paboTHMKAM, @ TakKe KOHCyNbTaHTam, KoHTpareHTam U ad@unnpoBaHHbiM nnuam
UCKITIOUYNTENBHO B LIeSisiX UCTMONHEHNS HAcTOSALLEro 4OroBopa, U KoTopble NpuHANK Ha ceba obssarenscrsa
0 HepasrnalueHun KoHduaeHunanbHOM WHGOPMaLM Ha YCMOBMAX, aHarnoriyHbix coaepxaljumcs B
HacTosilem [Jorosope.

10.9. Ecnu CtopoHa, nonyuusluas KoHpuaeHumnanbHyto nHopmauuio, byaet obasaHa B COOTBETCTBUN C
3aKOHOM packpbiTb KoHMUAEHLUMANbHYI0 MHOPMALMIO OpraHam rocyAapCTBEHHON BNacTu 1 yrnpasneHus
Poccuiickon ®depepaunn WM MHOCTPAHHOrO rocydapcTsa, a Tawkke WHbIM opraHam U nvuam,
YMONHOMOYEHHbIM 3aKkoHOAaTeNnbCTBOM TpeboBaTh packpbiTust KoHduaeHUMansHon nHgopmalmn, Takas
CTopoHa ofsizaHa HesaMeAnnTENbHO B MUCbMEHHOW hopme yBeaomuTb 06 aTom Apyryto Ctopory. [Mpu
aToM, B Crnyyae Haanexawero ysefomneHus CTopoHbl, npefocTasuelien  KoHduaeHunarbHyto
WHpopmaLmio, packpblaowas CTopoHa He cyuTaeTcs HapylumBlieli cBoero obgsarenscrsa o
Hepasrnalenun KoHduaeHumansHot uHdopmauun. Tpu aTom  packpsisatouwjas CTopoHa obsisaHa
nepefaTh TOMLKO Ty YacTb KoH(puaeHUManbHoi nHpopMaLin, packpbiTue KOTOPO pasymMHO HEOOXOAMMO
AN BbiNOMHEHWs TpeboBaHWsA, COAepXallerocs B COOTBETCTBYWOLIEM 3anpoce YNOAHOMOYEHHOro B
COOTBETCTBUW C 32KOHOM FOCYAAPCTBEHHOIO opraHa uny MHoro nuua.

10.10. KoHtbugeHumanbHas wuHpopMaumns octaeTcs COBCTBEHHOCTbIO pacKpbiBawLlen UHMOPMALINO
CtopoHbl, 1 no TpebGoBaHWio nocneAHel NoAnexuT BO3BpalleHMio Takoin CTOpoHe Unu YHUYTOXEHWHO
BMECTE CO BCEMW Konusimu, caenaHHbiMu CTOPOHOR, nonyvarollein UHpopMaumnio, unum Apyrum nuuom,
KOTOpOMY Takas uHdopmauus Obina npegoctasneHa CTOPOHOW, MonyuMBlUEA WHGOpMaumio, ¢
cocTaBneHnem Akta o6 yHudToxeHun KoHduaeHunansHol nhdopmauuu. Monyyatowas CTopoHa obsasaria
npenocTaBuTb  packpoiBatoliein  CTopoHe — noanucaHHbii  akdemnnap  Akta 06 YHUYTOXEHUM
KoHdouaeHLmnansHol nHdopmaLnmn B TedeHue 5 (natu) pabounx AHen ¢ Aatbl ero COCTaBNeHus.

10.11. [pu ncnonHeHun ceoux oBs3aTenbCTB Mo HacToswemy [lorosopy, ABOHEHT 0bga3yeTca cobnoaaTs
TpeboBaHWs MPUMEHUMOro aHTUKOPPYMLMOHHOIO 3aKOHOAaTeNnbCTBa W He MNPeAanpuHUMaTth  HuKakux
JeACTBUIA, KOTOPbIE MOMYT HAPYLLUTL HOPMbl MPUMEHUMOTO aHTUKOPPYMLIMOHHOIO 3aKOHOAATENBCTRA, B TOM
yucre, rapaHTUpyeT, YTOo OH 1 ero addunnpoBaHHbie Nuua, paboTHUKN UK NOCPEeaHUKN:

- He BbINNayMBalOT, He npeanaralT BbINNaTUTb U He paspeLlarT BbINNaTy Kakumx-nubo [AeHEemHbIX
CPEACTB WK LEHHOCTER, NPSMO UMK KOCBEHHO, NoBbIM NuiaM, ANg OKa3aHus BIUAHUS Ha JENCTBUS UV
PELUEHNA 3TUX NUL C Lienblo NomyynTb Kakme-nubo HenpasBoOMEpHble NpenmyLlecTsa UM peanwsoBaTtb
MHbIE HEMpPaBOMEepPHbIe Lenw;

- HE OCYL|EeCTBMSAIOT AEWCTBWS, KBanudumunpyemble MNPUMEHUMbIM AN Uenen  AoroBopa
3aKOHO4ATENLCTBOM, Kak aava/monydeHue B3ATKM, KOMMEPHYECKWA MNOAKYM, a TakkKe WHble AelcTBUS,
HapyLaoune TpeboBaHns NPUMEHMMOro 3aKkOHOAATENbCTBA U MEXAYHAPOAHbIX aKTOB O NPOTUBOAENCTBMN
KoppyninM.

10.12. AGOHEHT NoATBEPXKAAET, YTO MPU 3akNioyeHun HacToawero [Jorosopa, 3a UCKIYeHnem, Korna ato
ObINO PACKPLITO B NMCbMEHHON hopme OnepaTopy:

- HW 0OHO NuLlo u3 4dneHoB CoBEeTa AWPEKTOPOB, WHbIX OPraHoB YyMpaslieHWsi, PyKoBOAUTEnewn,
OOMKHOCTHLIX nul U paboTHukoB OnepaTopa He SBAAOTCA aKLMOHEPOM, 3aKas34yuKOM, KOHEeYHbIM
BeHeduimapom, YyneHom CoBeTa AUPEKTOPOB, NHbIX OPraHoB YNPaBieHus, PyKOBOAUTENEM, JOMKHOCTHbIM
nuuom, paboTHukom AGoHeHTa nnu ero adUNUPoBaHHoOro nuua;

- ABOHEHT 1 ero adpthunnpoBaHHbIe NMLA He 3aKnoYany HUKakMx [OroBOpOB U HEe BCTyMmanu Hy B
kakne OTHOLLEHWS, KoTopble Obl obecneumsanu pykosoAnTenam u paboTtHukam Oneparopa MpAMyo Unv
KOCBEHHYIO 3aMHTEpecoBaHHOCTb B [lorosope, Bko4as, ©es orpaHuyeHui, nonyyeHne nodoro
KOMUCCMOHHOIO MW areHTCKOro BO3HarpaxaeHus, nodoro Apyroro nnarexa unu Bbirofbl, KOTopble Obinu
Bbl 0BYCNOBMNEHbI UIK CBA3AHb! C HACTOSALLMM [JOroBOPOM.

10.13. B cny4ae BO3HWKHOBEHMS Yy AOOHEHTa MNOAO03PEHWA, YTO NPOU3OLLNO WUNN MOXET NpoOn30nNTY
HapylUeHe Kakux-ubo MOMOXKEHUA HacTosiell aHTUKOPPYMLMOHHOW OroBopku, ABOHEHT 0bsizyeTcs
HeMeaneHHo HanpaewuTb Onepatopy nWCbMEHHOE YyBeAOMMeHMe O HapyweHun. B nucbmeHHoM
yBegomneHun AGOHeHT 00si3aH cocnathCA Ha (akTbl UMW NpefocTaBuTb Martepnarnsl, AOCTOBEPHO
noATBEPXAAoOWME WU AAlOLLUMEe OCHOBaHWe npeanonaraTh, YTO MNPOW3OWINO WM MOMET NPON3oNTU
HapylleHne kaknx-nnbo NonoxeHnd HacToawero nyHkTa. CTOpOHbI NPULLNK K CornalleHunio rapaHTnpoeats
KOHMUAEHUMANBHOCTL NuLiaM, coobLjaolum o dakTax HapylweHUud u Koppynummn, ¢ y4eTom TpeboBaHwWi
3aKOHOAATENLCTBA.

10.14. B cnyvae HapylieHust AGOHEHTOM 0053aTenbcTs, MNPEeAyCMOTPEHHbIX HACTOSILIER CTaTbel,
Onepatop WMeeT npaso B NGO CPOK NPUOCTAHOBUTH OKasaHue ycnyr no [JoroBopy [0 YCTpaHeHus
HapyLUEHNs, 1 B OAHOCTOPOHHEM BHeECYAeOHOM Mopsi/ike 0TkasaTbCcs OT ucnonHeHus [lorosopa. Oneparop
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BrpaBe TpebosaTb BO3MelleHUst YGbITKOB B MOMHOM OObLEME, BO3HUKLNX B pesyrnbTarte Takoro
NPYOCTaHOBIIEHNS UNKU pacTopxeHus [lorosopa.

11. Ycnosue o 6eHedpmumapax

11.1. B MOMEHT 3aKkmoyeHus HacTosLlero Horosopa ABOHeHT 00s3aH npeaocTaBnTb Oneparopy
WHOPMALIMOHHYIO CrpaBKy, COAepXallylo CBEAEHUS O COBCTBEHHMKaX ABOHEeHTa, BKMOYas KOHEYHbIX
BeHeduunapos, ¢ NPUNOXKEHMEM NOATBEPXAAIOLLUX AOKYMEHTOB. B crniyyae He npepocrtaBneHuns
ABOHeHTa BbllLeyKa3aHHbIX CBEAEHUM U AoKyMeHToB OmnepaTop BNpaBe B OOHOCTOPOHHEM MOPsiAKE
PacToprHyTh HacTosiLMA [JoroBop B 0JHOCTOPOHHEM BHeCY1eBHOM nopsiake.

11.2. AGoHeHT o06sisaH npepocTasnsitb  Onepatopy WHMOPMALMIO 06 UIMEHEHUSIX B COCTaBe
cobcTBeHHNKOB ABOHEHTa, BKIOYas KOHEYHbIX GeHeduunapos, n (MNKN) B UCMONHUTENbHLIX OpraHax
ABOHeHTa, B CpOK, He MpeBbIlaloWnii 5 (M9Tb) KanenaapHbIX AHER Nocne Takux U3MeHeHnin. B cnyvae
HeBbINONHeHUst ADOHEHTOM  BbllLEyKasaHHo obsisaHHocT OnepaTop  Bripase PacTOPrHyTb HACTOALLNNA
HoroBop B 04HOCTOPOHHEM BHECYA€GHOM NOPSIAKE.

11.3.  WHpopmaumio o cobCTBEHHMKAX (BKMTHOYAs KOHEYHbIX BeHeduLmapos), 06 V3MEeHEHUsX B Lenoyke
COBCTBEHHUKOB 1 (WNK) WCMOMHUTENbHBLIX OPraHoB AreHT NpejoCTaBMSieT B COOTBETCTBUN C hopmoin,
npuseAeHHo B MNpunoxerun Ne 1.2 k HacTosiLemy [lorosopy.

11.4. ABOHEHT pJaeT cornmacve Ha HanpasBneHue npefoCTaBleHHON B pamkax HacTos|wero nyHkTa
ViHpopmaumn 1 noaTBepxaatowmx qokymeHtos B OAO «PXK[O» 1 henepanbHble opraHbl UCMONHUTENLHOM
BnacTu.

11.5.  ABOHEHT rapaHTUpyeT, 4YTO NPEANPUHAN BCe HeoBXoauMble aAeiCTBUS ansa  obecnevyeHus
cobniofieHnst Npas nuu, Ybl NEPCoHarbHble AaHHble MOryT GbiTh NepeaaHsi Onepartopy no Hacrosuiemy
Horosopy (B TOM uncre: yBeAOMUIT ykasaHHbIX nuL, o6 obpaboTke ux nepcoHarnbHbIX AaHHbIX, O LEenax v
OCHOBaHWsiX 0OpaboTKM AaHHbIX, O NpeAnonaraemMbix nonb3oBaTeNax AaHHbIX) 1 nosy4yun ux cormnacue Ha
Takyto 0bpaboTky, a Takke NpeAoCTaBUN ykasaHHbIM nuuam uHbopMauul ob OnepaTtope kKak o0
onepatope, ocywectensiowem o6paboTky WX NepcoHanbHbIX AaHHbIX. AGOHEHT 06S3aH MONMyunThb y
CYOBEKTOB MEepCcOHanbHbIX AaHHbIX, MH(OPMAaLMS O KOTOPbIX NepenaeTcs Onepartopy, cornacus Ha
nepefadvy uHpopmaunu Onepatopy, B OAO «PX[» 1 hefepanbHble OpraHbl UCHOMHUTENBLHON BRACTY,

12. Hanororasi oroBopka

12.1. Pyxosopgctaysick cT. 431.2 [paxpaHckoro kopekca Pd u 54.1 Hamorosoro kogekca P®, kaxpaa
CropoHa HacTodulero [loroBopa 3asiBisier u rapaHTupyeT, YTo:

12.2.  Owna gBnseTcs Haanexalyym o6pasom yupexgeHHbIM U 3aPErnucTpUpPOBaHHbIM PUAUYECKAM
mauom v MHAVBWAYanbHbIM - NPpeanpuHiMarenem, [eiicTByeT B COOTBETCTBUM C  NPUMEHUMbIM
3aKOHOAATENBbCTBOM U yYpPEAUTENbHLIMU/YCTaBHLIMI JOKYMEHTaMM.

12.3. CTOpOHbI UMEKT BCE npaBa, NWUEH3UM U MOMHOMOYUS, HeobOxoaumMble A9 3aKTKOYEHUS
HacToduwero [loroBopa 1 TMOMHOMO UCMOMHEHUS CBOUX 06S3aTENbCTB MO HeMmy, nony4mnu Bce
HeobXoAnMble cornacus, ofo6peHnst U paspeLleHns, NomyYeHne KOToPbIX HEOBXOAUMO B COOTBETCTBNN C
ACUCTBYIOWM 3aKoHOAATENbCTBOM P, yYpeAUTENbHBIMN 1 NOKANbHLIMU JOKYMEHTaM.

12.4. VcnonuutensHblit opraH CTOPOH HaxoguTCs M OCYLUECTBRSIET byHKUMK ynipasnexHus no mecry
HaxoXaeHus (perncrTpaymnmn) puLanYecKoro nuua.

12.5. CTOpOHbI OCyLUECTBNAT pearbHylo AeATeNbHOCTb U 06MafaloT HEOBXOANMbIMM pecypcamun ans
Hagnexailero UCnofHeHua crhenku B pamkax Hactoswjero [loroBopa, [AeWcTBylOT B KayecTse
£,06pPOCOBECTHOrO HanoronnarenbLmka.

12.6.  3akrmiodeHue u/mnu ncnonHexue obsizatenscTs no [lorosopy, He HapyLUT YCNoBWS Kakux-nnbo
Apyrix obsizatenscTs 910l CTOPOHBI Nepes TpeTbumu nnuamy. CTOPOHbI rapaHTupyoT.

12.7.  3akmiodeHue HacToswero [JoroBopa He HapyLWaeT 3aKkoHHLIX Mpas i WHTEPECOB TPETbUX ML,

12.8.  He cyulecTByeT 3akoHOAATENbHbIX, MOA3AKOHHBIX HOPMAaTUBHbLIX W UHOMBWAYANbHbLIX aKkToB,
NOKanbHbBIX  [JOKYMEHTOB, a Takke peLUeHUn OpraHoB ynpaeneHus, 3anpeidawowux CTopoHam wnu
OrpaHN4MBaOLLMX UX NPABO 3AKMOYaTL U UCMONHATL HACTOSALWMI [Jorosop

12.9. Jluyo, noanuceiBatliee (3aknoyaroLLee) HacTosLWni Horosop OT UMeHn 1 No nopydeHuio CTOpoH
Ha AeHb NOANUCAHUA (3aKMYeHWs) UMeeT Bce HeoOXoaumble ANS Takoro NOAMUCAHWS MONHOMOYUS U
3aHVMaeT JOJPKHOCTb, yKasaHHylo B npeambyne HacTosuero [Jorosopa.

12.10. Ha umyliectBo CTOPOH He HanoXKeH apecT, IKOHOMUYecKas OEATEeNbHOCTb HE MPUOCTAHOBMNEHA.
12.11. Onepatop uMeeT 3akoHHOE TMpaBO OCYLIECTBAATb BUA  SKOHOMUYECKOV AedTenbLHoCTY,
npeaycMoTpeHHbI [loroBopom (MmeeT Hagnexawmuin OKBIL).

12.12. CeepeHua o6 Onepatope He HaxoAsTcs B peecTpe HeAoBPOCOBECTHBIX MOCTaBLLVKOB,
npenycmoTpeHHoMm depepanbHbiM 3akoHOM ««O KOHTPaKTHOW cUcTeme B ciepe 3aKyrnok Topapos, pabdor,
yenyr ansi obecnedveHus rocynapCTBeHHbIX U MyHUUMNAnbHbLIX HY»A» oT 05.04.2013 No 44-©3 y
®efepanbHbim 3akoHoM «O 3akynkax TOBapoB, paboT, YCryr OTAeNbHbIMU BUAAMY IOPUANHECKUX NAL» OT
18.07.2011 Ne 223 3.
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12.13. Onepatop AOBPOCOBECTHO, CBOEBPEMEHHO M B MOMHOM OObeMe BbINOMHSAET BCE YCTAHOBMNEHHbIE
[efCTBYIOLIMM  HAmNoroBbIM 3akoHoAaTenscTsoM P® 0643aHHOCTM Hanoronnatenblyka, a Takke He
ABNSETCS AOIHKHUKOM NO NraTexam, noanexatimm ynnate B oompket PO,

12.14. Bce onepauuu NO OkasaHwio ycnyr OyayT NOMHOCTBIO OTPaMeHbl B MEPBWYHOA [OKYMEHTauny
Onepatopa, B 06s3aTeNbHON ByXranTepckoit, HaNoroBo, CTaTUCTUHECKON 1 NIOOON NHON OTYETHOCTY.
12.15. Onepatop B CPOKW, YCTaHOBMEHHble [lOroBOPOM U AEWCTBYIOLUM 3aKoHOAATENbCTBOM P,
npegocTaBuT AGOHEHTY MOMHOCTHIO COOTBETCTBYIOWME AEACTBYIOLIEMY 3aKOHOAATENLCTBY PO nepsnyHbie
AOKyMeHTbI No HacTosLemy [loroBopy (Bkniovas: cyeta-haktypbl, Y[, akrbl npuema-nepesaun n1.4.).

13. Pacropxexue [loroBopa

13.1.  Ecnu uHoe He npeaycMOTpeHo nonoxeHnsmu [oroBopa, HacToswmit [JoroBop MOXeT ObiTb B
noboe Bpemsa pacToprHyT nubo naMeHeH no cornaweHuto CtopoH. Mpu aTom [lorosop OyAeT cuutaTbes
npekpaTyBLINM cBoe feicTBMe NNBO U3MEHeHHbIM C AaTbl noanucaHus CTopoHamy COOTBETCTBYIOLLErO
cornalleHus.

13.2. B cny4yae pactopxkenus [orosopa Bce [lpunoxeHus u 3akasa K pactopraemomy [lorosopy
yTPa4YMBaIOT CUITY 1 CYUTAKOTCA PACTOPTHYTHIMU C MOMEHTa pacTopxeHus [lorosopa.

13.3. B cnyuaax, npeaycMOTPeHHbIX 3akoHodaTenbCcTBoM Poccuiickoin Pepepauun, unu B cryvae
HapylleHust ABOHEHTOM TpebOoBaHUM, YCTaHOBMNEHHbIX HACTOALMM [IoroBOPOM, B TOM YMCTE CpOKa onnartel
Yenyr, OnepaTop BMpaBe NPUOCTAHOBUTL OKasaHue YCnyr [0 YCTPaHEeHWUs HapyleHus, MUCbMEHHO
ysegomns 06 aTom ABoHeHTa. B pamkax HacTosulero nyHkra [JoroBopa Mnof «NUCbMEHHOW opmon
yBegomneHnus ABOHeHTa o npuocTaHosnenunm Ycnyr» CTOpOHbI  Mpu3HaOT  Takke Hanpaernexue
OMEKTPOHHOrO NucbMa ABOHEHTY € 3NeKTPOHHOro Aluka Onepatopa.

13.4. Ecnu ABOHEHT He YCTPaHUT HapylleHue B TedeHune 6 (LWecTu) MecdueB ¢ AaTbl NonydeHus um
nucLMeHHoro yseaomneruns OnepaTopa 0 HaMepeHU NPUOCTaHOBUTL OkasaHue Ycnyr, Oneparop Bnpase
pacToprHyTh [loroBop B OAHOCTOPOHHEM BHeCy[eBHOM nopsaake nyTem HanpasneHns AOOHEHTY
COOTBETCTRBYIOLIEro YBEAOMMAEHUS N0 3NEeKTPOHHOMY afpecy, ykasaHHomy ABoHeHTom B n.14.14 [lorosopa,
nuBo 3aKkasHbIM MMCbMOM UMY KYPbEPCKON pacChInKom.

13.5. ABOHEHT BnpaBe pacToprHyTb [oroBop nnw OTKasaTbCsl OT OAHOW UNnu BCEX NPELOCTABNAEMbIX
Yenyr no [loroBopy, nucbmexHoro ysegomus o6 atom Oneparopa He meHee dem 3a 30 (Tpuauars)
KaneHaapHbix AHen Ao npeanonaraemoit gatbl. [Npu pactopxkernn [loroBopa ocTaTok HEUCnob30BaHHbIX
cpeacTts ¢ Jlnyesoro cyeta Bo3spallaetca AGoHeHTY B TeveHue 30 (TpuauaTtn) KaneHjapHbiX AHEeRA Co OHS
npekpalleHns AedcTBMS HacTosLero [Jorosopa.

13.6. ABoHeHT obs3aH BepHyTb obopyaoBaHue Onepartopa, nepesaHHoe ADOHEHTY B MONb3oBaHue Ha
nepuwof, okasaHws Ycnyr no [loroBopy, He nosgHee Aathl npekpalleHus Hactosuwlero [orosopa nubdo
COOTBETCTBYOLLEro 3akasa.

13.7. PacrtopxeHune HacTosilero [oroBopa He ocBoboxgaeT CTOpPOHbl OT OTBETCTBEHHOCTW 3a €ero
HapylleHusi, ecnvM TakoBble WMenu MecTO npu  MCMOMHEeHWW YCnoBuid  Hactosjero [Horosopa.
OBszatenbctBa CTOPOH MO HacTodAlemy [oroBopy CYMTatOTCA BbINOMHEHHbIMU NOCNE NPOBEAEHNS BCEX
B3anmopacyeTor mexay CtopoHamu.

14. Pa3peweHue cnopos. [pumMeHnmMoe 3aKkOHOAATENbLCTBO.

14.1. B OTHOLIEHUW BOMPOCOB, HE YPEryNMPOBaHHbLIX U YPerynnpoBaHHbIX HE MOMHOCTbIO HACTOALIMM
[orosopom, NpuMeHsieTca 3akoHo4aTenbcTso Poccunckon denepalinn.

14.2.  Bce cnopbl, pasHornacusi U npeTeH3nuun, KOTOPble MOryT BO3HWKHYTb B CBSI3UM C WUCMONHEHMWEM,
DACTOPXKEHMEM WY NPU3HAHWEM HEAENCTBUTENbHBIM HacToswero [Joroeopa, CTOPOHbI ByayT CTPEMUTLCS
pelwnTb NyTEM NEPEroBOpoB ¢ COBMIOAEHNEM 06A3aTenbHOro A0CYAeBHOro (NPETEH3MOHHOro) NopsiAka.
CTopoHa, npasa KOTOPO# HapylueHbl, Ao obpalleHns B cya obasaHa npeabsiBUTb APYrod CTopoHe
MUCbMEHHYI0 NPETEH3WI0 C U3roxeHneMm csoux Tpebosanui. [lpy HeoOXOAMMOCTM K npeTeHsnu
npvnaralTCs AOKYMEHTbI, MOATBEPXAAlOUME BbIABNEHHbIE HapYLIEHWA, U AOKYMEHTbI, YAOCTOBEpPsioLLne
nonHomouus npeacrasutens CToOpoHbl — OTNPABATENS MPETEH3UN.

14.3.  Cpok paccmoTpeHus npeteHsun — 30 (TpuauaTts) KaneHaapHbIX AHEeN co AHA ee nonyderns. Ecnv g
ykazaHHbll cpok CTOPOHbI He MPWLLNKW K COrmalleHuto Mo CNopHOMY BOMPOCY, CNop NOANEXNT
PACCMOTPEHUIO B MOPSIAKE, NPEAYCMOTPEHHOM AENCTBYIOLLNM 3aKOHOAATENBCTBOM, B APOUTPaXHOM cyae.

15. 3aknouyMTenbHblie NON0XeHUA

15.1. 3aronosku

15.1.1. 3aronoBkn B HactosLem [JoroBope Cryar TOMbKo ANg yAoOCTBa pasMelleHns TekeTa i He MoryT
ObITh NCNOMb30BaHbI N5 MHTepnpeTauun [Jorosopa.

15.2. OBcToaTenbLCTBAa HEMPeofonMMon cunbl (Popc-maxop)

15.2.1. CTOpoHbl OCBODOXAAKTCA OT OTBETCTBEHHOCTW 328 HEUCNONHeHne Wi HeHaanexallee
ucnonHeHme obaszartenscTB Mo HacToswemy [orosopy, ecnum [OKaXyT, YTO WX HEWUCnonHeHue wunu
HeHaanexallee UCMOMHeHne NpousoLIno BCNeACTBME AEWCTBUS OBCTOATENbLCTB HENPEOAONVMOA CUsbt,
BO3HMKLLMX nocne noanmcaHma Hactoallero /J,oroaopa.
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15.2.2. OBcToATENbCTBAMM HENPEOAONMMON CUMbl B LieNsx HacTosero [lorosopa CTOpOHbI MpusHatoT
YpesBblvaliHble, HenpenoTBpaTUMble, He 3aBuCHLME OT BONW U AelCTBUI CtopoH obcrositensctea 1
COBbLITUS, KOTOpbIE OHW HE MOryT MPeABUAETb WU NPEefOTBPaTUThL, B TOM YiCHe noxap, 3emneTpsiceHue,
HaBOfHEHNEe, yparaH, WHble CTUXUAHbIE OENCTBUS, BOEHHble [elCTBUS NMGOro xapakrepa, Grokajbl,
ambapro, 3abacToBKM, PEBOMIOLINN, TEPPOPUCTAYECKAE aKTbI, AMUAEMIAM, SNU300TUY, aBapun Ha ropofCcKMx
WHXXEHEPHbIX COOPYXEHUSX W KOMMYHMUKaLUMSX, 3anpelleHue 3KcrnopTa ¥ UMMopTa TOBapoB, aeapuy
KENE3HOJOPOXHBIX NMOE3/0B, aBUalMOHHbIE KaTacTpodbl, AEACTBUA UK Be34eiCTBUS rocyAapCTBEHHbIX
nnu TeppuTopuanbHbIX OpPraHoB BNacTu, WHbie YpesBblYaliHble HenpenoTBpaTuMble OOCTOSTENbLCTBA, a
Takke uM3haHue rocyfapCTBEHHbIMW — OpraHamu  HOPMaTWBHBIX U MPaBOMPUMEHWUTENbHLIX aKTOB,
3HAYUTENBHO  OCMOXHSIOWMX, OrpaHUYMBaOLMX WU 3anpellarollnx  UCTonHeHne o6s3aTenbeTs,
NpPenyCMOTPEHHbIX HACTOSALMM [JOroBOpPOM.

15.2.3. CtopoHa, He wucronHsiowas cBou 06A3aTenscTBa B CBA3M C  AEUCTBUAMU OBCTOSTENbCTB
HENPeoaoNMMoi cunbl, 00A3aHa B NATUAHEBHbIA CPOK NMMCbMEHHO (MO yKasaHHoW B [loroBope aneKTpoHHOI
noyTe; TenerpaMmoi; 3akasHbiM MUCbMOM; KypbepoM; HapouHO) YyBeAOMUTb Apyrylo CTOPoHY O
HaCTYMIEHN Takux OBOCTOSTENBCTB U NPUHATL BCE HEOOXOLUMbIE MEpbl K TOMY, YTOBbI MUHUMUIUPOBATS
HEraTMBHbIE MOCNEACTBUS Taknx OOCTOATENbCTB, HACKOMbKO 3TO BO3MOXHO. B Takom ysegommneHun
AOMXHbI coAepxaTbCst AaHHble O Xapakrtepe (opPC-MaXOpHbIX OOCTOATENbCTB U OLEHKA UX BAUSIHUS Ha
nenornHeHve obasaTenseTs No HacTosiwemy Jorosopy.

15.2.4. CtopoHa, 3acTurHytas obCcToATenbCTBAMN HENPEOoLONUMON CUMbl, AOMKHA MPeacTaBuTh ApYroi
CTOpoHe KOMUM  [OKYMEHTOB, C  [JOCTOBEPHOCTbIO CBUAETENbCTBYIOUMX O HACTYMNEHWM  Taknx
obcTosTenscTB. B NpoTMBHOM Cry4ae oOHa He BrpaBe CCbINATbCs Ha HACTYNMeHWe yKasaHHbIX
0BCTOATENLCTB,  Kak Ha OCHOBaHMe OCBOOOXAEHWS ee OT  OTBETCTBEHHOCTW. Hagnexaiwum
AOKa3aTenbCTBOM HacTynneHus (npekpawieHuns) AeicTens opc-MaxopHbIX 0BCTOSTENLCTB BYAYT CyKUTb
AOKyMeHTanbHble CBNAETENbCTBA (CMPaBKM) YNONHOMOYEHHbBIX OPraHoB Mo Aernam rpaxaaHckoi 060poHbI,
YpesBblYalHbIM CUTYAUUAM 1 NINKBUAALUM CTUXWUIAHBIX GeACTBNIA, NGO WHBIX YNOMHOMOYEHHbLIX OpraHoB
rocynapcreeHHon Bnactu, nunbo cepTudmnKaTbl (CBUMAETENbCTBA, CrpaBKM, 3akmioyeHns) Toproso-
NpoMbILUNEHHON nanaTel PO nnu ee cTpyKTYpHbIX NoapasaeneHuii.

15.2.5. Hecobriogerne CTOpoHOW ycrnoBui yeBepomneHust apyroi CTOPOHbl O AEWCTBUU OBCTOSTENbCTS
HenpeofonuMMon cunbl nuwatot 9Ty CTOPOHY NpaBa ccbinaTbCsi Ha Takue oBCTOATEeNnbCTBa Kak Ha
OCHOBaHUsi, 0CBOOOXKAAOWME ee OT OTBETCTBEHHOCTW 33 HeWCTOrHeHe O0BS3aTenbCTB MO HacTosLLeMy
[oroeopy.

15.2.6. lpn BO3HVWKHOBEHMM OOCTOSTENLCTB HEMPEOAONMMOA CUMbl, NpY  YCHOBWW  Haamexallero
YBEAOMIIEHUA CPOK WCMONHeHUst 0o6A3aTenbCcTs Mo HacTosiwemy [JoroBopy mnpoasieBaeTcs Ha Cpok
OEeNCTBUSA Taknx 0OCTOATENbCTB.

15.2.7. B cny4ae ecnun oO6CTOSATENbCTBA HEMPEOLONUMONA CUMbl MPENATCTBYIOT OAHOW w3 CTOPOH
BbINOMHSATL CBOM 00dA3aTenbcTBa B TedyeHne Gormee Yem Tpex MEeCSiUeB C MOMEHTa WX HaCTynneHus,
CTopoHbl NPOBOAAT NEPEroBOpbl C LieNblo ONpeaeneHns YCroBui BbINOMHEHUST Takux o683aTenbsCTe unm
npekpalleHna aeictens HacTosLwero [loroBopa. Hy ofHO 13 hopC-MaxopHbIX OBCTOSTENLCTB HE MOMKET
CNY>UTb OCHOBaHWEM [15 aBTOMaTU4YECKOro npekpaLlenns geicteus Hactosuero Jorosopa.

15.3. Tlepenava ObsazaTenscTs no Jorosopy

ADOHeHT He BMpaBe nepeycrynartb TPeTbUM NLam npaea n 06s3aHHOCTY Mo HacTosuwiemy [Jorosopy 6e3
NpeaBapuTEenbHOro NMCbMeHHoro cornacus OnepaTopa.

B cnyyae HapyuieHns AGOHEHTOM YCIOBUMA, YCTAHOBMNEHHbIX B HACTOSALLEM MYHKTE, AGOHEHT BbinnayusaeT
Onepatopy wrpad B pasvepe 100% OT CTOUMOCTW AOrOBOPHbIX 0BSI3aTENbLCTB, MO KOTOPbLIM Gbina
npovn3seneHa nepeycrynka.

15.4. UenocTtHocTb [Jorosopa

HakHblit [loroBop 1 BCe NPUIIOXKEHNS, M3MEHEHWS UK [JOMONHEHNS K HEMY COCTaBNSIOT euHbIil [OKYMEHT,
CBUAETENbCTBYOWNA O eAnHCTBE MHeHWA CTOPOH W sBRsIOWERcs pe3ynbTatoM BCeX npeablayLux
NeperoBOpPOB MEXAY HUMU.

15.5.  Pa3genbHOCTb MOoJoMKeHui

HenpaBunbHOCTb, HeAEeNCTBUTENbHOCTb, HEBLIMONHUMOCTb UMK HE3AKOHHOCTb KaKoro-nMnBo MNomoKeHus
Horosopa He BnusieT Ha AENCTBUTENBHOCTD UMK BbINOMHUMOCTL 110600 APYroro 3 ocTanbHbIX NONoXKeHui
[orosopa.

15.6. Vcnonb3oBaHue ceTu cBsi3n

Hnsi BbinonHeHus Hactosujero [orosopa OnepaTtop MOXET WCrofb30oBaTh COBCTBEHHYKO CETb CBA3W, a
Tawke npueBnekatb Apyrve KomnaHuv, Bnajetoljne CODCTBEHHOW WM apeHAyemMol CeTblo CBA3U U
nvetowe HeobXoauMble NULEH3UN Ha NpefOCTaBIIEHWE YCMyr CBsi3M Ha TeppuTtopun Poccuniickoi
depgepaunn 1 3a ee npegenamm.

156.7.  OnepaTtop npegocTaBnsieT abCOMKOTHLIA  NPUOPUTET BCEM  COOBLUEHUAM,  KaCaLMMCS
6€e30nacHOCTI YeroBEeYECKOW >KU3HW, MPOBEAEHWS] HEOTMOXHbIX MEpONpuaTUi B 06nactu OBOPOHbI,
GesonacHocT U OxpaHbl npasonopsgka B Poccuiickon defepauun, a Tawke COOBLUEHUAM O KPYMHbIX
aBapusix, KatacTpoax, anMAeMnsIX n CTUXUnHbIX 6eaCcTBUSX.
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15.8.  OnepaTtop BNpaBe oTkasaTb ADOHEHTY B NpefocTaBneHuy Yenyr (MpuocTaHoBUTL okadaHue Ycnyr
CBSA3M) Npw cregyowmnx obcTosTeNbCTBAX:
15.8.1. npegocTasneHne Ycnyr MOXeT co3jatb yrpody 6esonacHoctM M 0BOpPOHOCMOCOBHOCTH
rocyfapcTBa, 340POBbI0 1 BEe30nacHoOCT Noaen,
15.8.2. npefocrasneHne YCnyr HEBO3MOXHO BBUAY KakMx-mnbo prnanveckmx, Tonorpamu4ecknx ninm vHbix
€CTECTBEHHbIX NPENATCTBUN,
15.8.3. AGOHEHT UCNOMb3yeT UMM HaMePEeH UCMONb30BaTh CPEACTBa CBA3W ANA KaKWX-MUOO He3aKoHHbIX
Lenei, nnu e nonyvaeT YCnyrn He3akoHHbIM CrnocobomMm;
15.8.4. npu HapylieHun ABoHeHTOM ycroBuin [lorosopa, BKMtoYas HapyLIeHne CPOKOB ONnaThl, yKazaHHbIxX
B HacToauwem [lorosope;
15.8.5. B UHbIX Cnyyasix, NpefyCMOTPEHHbIX AEKCTBYIOLMM 3akoHoAATENLCTBOM Poccuitckon degepaum v
HacTosiwmm [loroBopom, Bkntovaa [ononHuTENbHbIe CornatleHns K Hemy.
15.9.  ABGOHEHT 03HAKOMIIEH W COrMaceH ¢ xapaKkTepucTukamu NpeacTaBnaeMblX YCnyr, OTHOCUTENEHO KX
KayecTBa, Ha[EXHOCTU W OrpaHUYeHuni, a TakKe C OMUCaHWeM COOTBETCTBYIOWMX YCMyr, N3NOXEHHbIv B
cooTBeTcTBYOWEM [Mpunoxenun K Jorosopy.
15.10. ObopyposaHue OnepaTtopa MOXeT ucnonb3oBatbes Onepatopom AN npegocTasneHws Ycenyr
TPETHUM NULAM U KaK TPaH3WTHbLIA y3en cBa3W, BCNeAcTBMe yero ABOHEHT He BrpaBe MpensTcTBoBarh
OnepaTopy npous3BoAUTbL HeoBXoAWMble AfS 3TOr0 YCOBEPLUEHCTBOBAHWSA, OBCIyXMBaHWE W npouyue
nencteus ¢ ObopynosaHmem Oneparopa.
15.11. OnepaTop BnpaBe nHpopmupoBats ABOHEHTa 0 peanusyembix Oneparopom W ero naprHepamy
ToBapax W ycnyrax, npoBogumeix OnepatopomM akunsax, Npe3eHTaumnsax N MapkeTUHIoBbIX UCCNenoBaHnsX
NocpeACTBOM pPacChiNku MarepuaroB Mo 3NekTpoHHoW noyte. [loanucaHuem HacTosdwero [orosopa
ABOHEHT faeT cornacue Ha nonyyveHne ot OnepaTtopa peknamHon MHOpPMaunM B COOTBETCTBUM CO CT. 18
PefepansHoro sakoHa ot 13 mapta 2006 r. Ne 38-03 «O peknames.
ADOHEHT cornaceH Ha Becb cpok fAeiicTBus [loroBopa Ha ucnonb3oBaHune cBefeHun o6 AboHeHTe,
ykasaHHelx B cT. 53 PepepansHoro 3akoHa or 07.07.2003 roga Ne 126-®3 «O cBAsu», B cucreme
UHOPMALIMOHHO-CNPABOYHOrO OBCNYKNBAHNS B LIENAX OKA3aHUSA CNPaBOYHBLIX U MHBIX UH(DOPMALUOHHBLIX
ycnyr Onepatopom Unm TPETbUMM NULIaMN.
YkazaHHoe Bbllle Ucrnonb3oBaHne ceefeHmnii oo ABOHeHTe BrIYaeT B cebsi obpaboTtky Onepatopom u/unu
TpeTbMMW NUL@MK NepcoHanbHbIX AaHHbiX ADOHEeHTa-rpaXaaHuHa B COOTBETCTBUM C TpeboBaHnamu
®enepansHoro 3akoHa ot 27.07.2006 Ne 152-d3 «O nepcoHanbHbIX AaHHbIX», B TOM Yucre cbep, 3anucs,
cucTEMaTU3auUnlo, HakomneHue, XpaHeHue, yTouHeHwe (oOHOBIEHWE, W3MEHEHWE), U3BneveHune,
ncnonb3oBaHue,  repegady  (pacnpocTpaHeHue, npegocTaeneHune,  Agoctyn),  obeannumsaHue,
fnokuposaHne, yaaneHue, yHu4ToxeHne nidopmauunm (ceegerunin) ob AboHeHTte, BrodeHne ceefernin ob
ABOHEHTE B flaHHble ANS NHMOPMALNOHHO-CNPaBOYHOIO 0OCNYKMBAHWA, NCNONb30BAHNE MHDPOPMALIUK NpY
BbicTaBneHnn n goctaske ADOHEHTY CYETOB, AEeTanusauum CYeTa No BCEM BUAEM OKasaHHbIX Ycnyr, npu
OCYLECTBIEHUU pacyeToB (Npuéme nnartexen), BeAeHUW NPEeTEH3NOHHO-UCKOBOW paboThbl, B3blCKaHWM
3a10MKEHHOCTY 33 YCNYr, a TakKe NCnonb3oBaHue cBefeHuin ob ADOHEHTE B CBA3W C NPEAOCTABNEHNEN
MHOW cnpaBoYHoi nHdopmaumn. Cornacue Ha obpaboTky NepcoHanbHbIX AaHHbIX AEWCTBYET B TeueHue
BCEro cpoka pgencteus [orosopa, a tawke B TedeHue 5 (NATW) NET B [aTbl NpekpaljeHus OencTBus
[orosopa.
ABGOHEHT MMEEeT NpaBo BbIPa3uTb CBOA OTKA3 OT NPefoCTaBfieHNs O HeM yKa3aHHbIX Bbille CBEAEHW,
nytem npeaocTaBneHus Oneparopy COOTBETCTBYIOLWErO MMCbMEHHOIO YBEAOMIEHUS.
15.42. [orosop cocTaBneH B 2 (4ABYX) 9K3eMNngpax, UMeloLMX O4MHAKOBYIO HOPWUAWMYECKYIO CUny, no
OfHOMY 3k3eMnnsapy Ans Kaxaon CTOPOHbI.
15.13. CTopoHbl 0BSA3YITCH He3zaMennuTenbHO BbiChbinaTb B agpec Apyroit CTOPOHbI, yKasaHHbI B 1.
14.14 Hactoqulero [orosopa, yBeaomneHne 00 W3MEHEHUU PEKBU3NTOB. aAPecHas WHhopMmayns,
OpraHu3auUmnoHHo — npaeoBas opma 1 OaHKOBCKME PEeKBU3WTLI, 4TO ABNAETCA ANS BTOPOA CTOPOHLI
HaZanexatum ygefomMneHnem. MN3ameHeHus BCTynawT B CUMNY ¢ MOMEHTa HanpasreHus yBedomnexHus ob
M3MEHEHMMN PEKBM3UTOB. Puckm nocnenctBuii  HeucnonHewus CTopoHow ycnosuid  [loroBopa no
yBegoMnennio  apyroin CTOpoHbl 00 WU3MEHEeHWM pekBm3uToB, HeceT CTOpoHa, He MCnonHuBLLas
0693aHHOCTY NO yBeaoMIeHnto 4pyron CTOPOHbI.
15.14. JlioGble yBegoMNeHUs, Tpebyemble nnu paspelleHHble B pamkax AaHHoro [JoroBopa, CoCTaBNAoTCs
B MUCbMEHHOW hOPME Ha PYCCKOM HA3blKe, W HaNpaBrsaloTCd 3akasHbiM MUCBMOM C YBEAOMNEHWEM O
Bpy4YeHUU, Mo aapecam 3NEeKTPOHHOM MOoYTbl, UMK AOCTaBMATCA PACChINbHbIM M0 agpecaM, NpuBeLeHHbIM
HUKEe. YBEAOMMNEHNE BCTYNaeT B CUMy CO AHS €ero JOCTaBKMW, KOTOPbIA yKasbiBAETCS B MOATBEPKAEHUMN O €ro
nomny4YeHnn.

OnepaTtop AGOHeHT

Oupekropy MakpopernoHa [npekTopy
dunmana 000 «TTK-CBsA3b» H® HUATY «MVCHCy

«Makpopervots Ypan»
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620050, r. ExatepunBypr, yn. TexHndyeckas, coop. 462359, OpeHByprekas obn., r. HosoTponuk, yi.
18-6, 2-1 aTax PpyH3e, A.8
Ten.: +7 (343) 372-72-72 Ten.: (3537) 67-97-29, 89619180594

Email: nf@misis.ru

Kexkpasi n3 CTOPOH MOXET W3MEHUTb CBOW afpec Ans npeAcTaBneHus yBELOMMEHWA, N3BecTMB 00 3TOM
NUCbMeEHHO apyryto CTOPOHYy.

15.15. B cnyvae yknoHewns agpecarta OT MONMyYeHUs YBeOMIIEHWS, @ Takke B Cryyae, Korga agpecar
MMCbMEHHO He COODLUMT OTnpaBuTeriio 00 U3MEHEHWMN ajpeca U PEeKBU3UTOB [JOCTABKW YBELOMIEHUN B
YCTaHOBNEHHBIA CPOK 1 yBeJoMIIeHNe ByaeT AOCTaBIIEHO NO paHee ykasaHHOMY afpecaToMm agpecy Umu
pexsusuTam, adpecar HeceT BCH OTBETCTBEHHOCTb 3a HEAOCTaBKY WM HEBO3MOXHOCTb [OCTaBKM
yBEAOMITEHNS.

15.16. [octaska cuera ocyujecTeisietcs cunamu  OnepaTopa  (TPeTbnx anyg)  unum noYToBON
KoppecnoHzeHumen no aapecy/agpecam AOOHEHTa, ykasaHHbiM B n. 14.14. Cnoco6 pocraeku cyera
Onepatop onpegenser camocTosTernbHo. B criyyasx, koraa cyeT ABOHEHTY OTnpaBnsieTcss nouTol,
obsizaHHoCTE Onepartopa no 06ecneyeHno JOCTaBKkin CYETa CHUTAETCS BLINOMHEHHON B MOMEHT nojaun
MOYTOBOW KOPPECMOHAEHUMN B COOTBETCTBYIOLIEE NOYTOBOE OTAENEHMEe CBA3M, 6e3 yBeJOMIeHUs O ero
nonyyexuu.

15.17. Cyer, cyeT-thakTypa, AKT CAauu — NPUENMKU yCryr, AeTanusauns, apyrue OOKYMEHTbI, OTHOCALLMECS
k [loroBopy, npu B3anmHom cornacuu CTOpoH, MOryT GbiTb HanpasneHbl apyroit CTopoHe AOKYMeHTamn B
SNEKTPOHHOM BWAE, MOAMUCAHHLIMWA YCUNEHHOW KBANWMUUWPOBAHHOW 3MeKTPOHHOW NOANUCHID B3aMeH
BYMaXHOro JOKyMeHTa.

156.18. baHkosckue pekBnanTsl CTOPOH

OnepaTtop AGoHeHT

000 «TTK-CBa3b» HUTY MACNC

VIHH: 7709362765, KIMM: 667843001 NHH: 7706019535, KMNIM: 560702001

OI'PH: 1037739164451 OI'PH: 1027739439749

Dunvan 000 «TTK-CeA3b» «Makpopernox H® HUTY «MACKNC»

Ypan» n/c 30536U58490

PacyeTHbIn cyeT: 40702810418280000128 PacueTHbiii cueT: 03214643000000015300 _

8 ®UNTNAT BAHKA BTE (IMAO) B Otpenernne OpeHbypr baHk Poccuu//YPK no
r. EKATEPUHBYPIE Openbypreckoit obnactu r. OpeHbypr

Kopp. cyeT: 30101810400000000952 Kopp. cyeT: 40102810545370000045

BUK: 046577952, OKB3/: 61.1 BWK: 015354008

OKIO: 50311797

HOpuanveckum agpec: IOpuaonyeckuin appec:

121357, ropon Mocksa, ynuua Bepeiickasi, gom 119049, ropoa Mocksa, JleHnHCKUl npocnexT, AOoM
29, cTpoeHune 33, AT/M.KOM 6/4 4, ctpoeHue 1

VecTto HaxoXaeHus HOPUAVYECKOro nuua:
462359, OpeHOyprckas o6n., r. HOBOTPOWLK, yIi.
®pyHse, a. 8
15.19. [lanHbiti  [JoroBop noAnucaH YroSHOMOYEHHbIMU  NpeacTaBUTENsIMY CropoH B 2 (;ByX)
KIEMMMAPax Ha PYCCKOM A3bIKe:

19.20, I"Ioam/lcm Cr opOH

OnepaTop

2/
Mopnuce: @[ﬂé&
®.11.0.: benoycos [E.A|

HormkHocTb: PyKOBo,D,MTenb HanpaBneHm ,
oTAENa NPOAAX U COﬂpOBO)Kﬂ,eHMH KnueHTos
CMb ®unuana

000 «TTK-Cesazb» «I\/Iar<poperM0H ypan»
[ara:

D HATY «MUCUC»
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MpunoxeHue Ne 1.1
K [loroBopy 06 okasaHWM YCIyr CBA3K
Ne 11877 ot «28» pekabps 2023r.

COIMNMALWEHWE OB 3KCIMNYATALUMOHHO-TEXHUYECKOM B3AUMOOENCTBUU CTOPOH

1. OnpeageneHus

NPM - nwer pernctpayunm npobrnem — 3MeKTPOHHbLIN AOKYMEHT WHMOPMALMOHHON CUCTEeMb Onepartopa,
cogepxalnit nHpopmaLmtio o npobneme oT MOMEHTa ee BO3HUKHOBEHWS [10 3aKPbITUS.

MarucTpanbHbIi y4acTOK - y4acTOK, HAXOASLUMIACS MEXIY TOYKAMN NPUCYTCTBUS (TT1) ceTn Oneparopa.

OTtoen TexHUYeCKOW MNOALEPKKM KOPMOPATMBHLIX KIWEHTOB WU onepatopoe (OTMKKO) -
opraHusauuoHHoe  nogpasgeneHve  Onepartopa,  OCYLIECTBNSIOWEE  TEXHWYECKUA  KOHTPOMb  3a
npefocTasneHnem Ycnyr.

MpuopurteT npobnembl - CTeNeHb CPOYHOCTM peLUeHWs MPoBRembl, MpucBauBaeMas B COOTBETCTBUN G
nopaaKkom pelleHust Npobrnem, npuseneHHbIM B HacTosilem CornalleHnn o6 skernnyaTaynoHHO-TEXHNYECKOM
B3avmonencTeun CTOpoH.

WHdopmauuoHHas cucTema - MHOroMonb3oBaTenbCkasi MHPOPMALNOHHAS aBTOMAaTU3NPOBaHHAs cucTema
Onepartopa, ucnonbsyemas 4ns XpaHeHust n 06paboTKi MHOPMaLNK, CBSI3aHHON ¢ obpalueHnamu AGoHeHTa u
pelueHuem npobnem npv npegocTasneHun Ycnyr.

MonHbIA Yac - OKpyrneHHbIn 40 LENoro vyaca NpomMeXxyTok BpemeHn. OKpyrnaeTcsa B 6OIbLLY CTOPOHY, ecnu
HenonHbl Yac coctaensier 30 v Gonee nocnefoBaTenbHbIX MUHYT; B MEHbLLYIO CTOPOHY, ECINW HENOIMHbLIA Yac
coctaenset meHee 30 nocrnegoBaTenbHbIX MUHYT.

MNpepbiBaHue okazanus Ycnyru — sapeructpupoBaHHas OTIKKO HEeBO3SMOXKHOCTL NoTpeGreHust AGOHEHToM
yenyrn, Bbi3BaHHas TEXHWYECKMM OTKa30M armnaparHoro Unn nporpaMmMHoro obecneveHns Onepatopa nubo
HapyLieHnem paboTbl kabenbHbIX COOPYXKEHUI, 3aAeiCTBOBaHHbIX B OKaszaHun Ycnyru.

KauecTBO npeuocmanﬂemoﬁ chyru - COOTBETCTBUE ycnyrm TEXHUYECKUM 1 aKkChnyaTaynoHHbIM
XapakrepucTnkam, ykazaHHbiM B [1pUNoXeHun ¢ onncanmem aaHHon Ycnyru.

Jckanauusi — uHdgopmuposanne nepcoHanom OTMKKO TexHuyeckoro nepcoHana w pykoBoauTenen
Oneparopa.

2. 'paHuua 30H oTBeTCTBEHHOCTU CTOPOH

2.1. 3oHa oTBeTCcTBEHHOCTV Onepartopa pacnpoCTPaHAETCs TONBKO Ha ceTb cBAsn Onepatopa v HauHaeTcs oT
nopta Obopynosanns Onepartopa, HenocpeACTBEHHO MOAKMoYeHHoro k OBopypoBaHuio KnvenTa, nubo
OTAENbHO ykasbiBaeTcsi B CXeme pasrpaHnyeHnsi 30H OTBETCTBEHHOCTU CTOPOH, ABMSAIOLENCS HEOTbEMITEMON
4acTbio Hactoduwlero CornalleHnst o6 3kcnnyataynoHHo-TeXHUYeckoM B3aumopeicTsum CTOpoH (panee —
«CornatleHne») nnu otaensHeiM Mpunoxernem k Jorosopy. CTOpOHbI Bripase ykasaTb WHble napameTpbl 30HbI
oteeTcTBeHHoCT CTOPOH B 3akase Ha Ycnyry.

2.2. OnepaTop 0bs3yeTCcs BbINOMHATL CrieAylolne AeACTBUS B CBOEN 30HE OTBETCTBEHHOCTU:

- TOAAEPXKUBATL CBOK CETb 1 060opyLoBaHneE B paGoTOCNoCOBHOM COCTOSHUN:

- MPOBOAMTL MIIAHOBbIE MNPOMUIIaKTUYECKNE 1 aBapWitHO-BOCCTAHOBUTESbHbIE paboTbl Ha CcBOEl
ceTu 1 obopynoBaHuu;

- YCTPaHATbL HENCNPABHOCTU BO3HMKaAKLME Ha ceTu u o6opyg08aHmm OnepaTopa n BnvawLe Ha
Ka4eCTBO npegocraBneHnd YCnyr.

3. MNopspok ycTpaHeHns HeMcrnpaBHOCTEN NpuU NpeAocTaBnelnn Yenyru

3.1. Bce AeicTBMs NO pelUeHWio HEeWcnpaBHOCTEN B CBOER 30HE OTBETCTBEHHOCTU, B3aUMOASHCTBUIO C
ABoHeHTOM 1 ackanaumn ocyulectensieT OTIMKKO Oneparopa, paGoTatoLwuil B KPYrmocyTO4YHOM peXxunme.

3.2. MNeperosopsl 1 nepenucka mexay Onepatopom 1 AGOHEHTOM OCYLLIECTBASIOTCS Ha PYCCKOM.



3.3. Onepartop OCYLECTBSET eXeAHEBHbIA KPYriOCYTOYHbLIA KOHTPOMbL 33 Ka4yeCTBOM MpefocTaBnseMon
Yenyru. B cnydasx yxyAlueHus kadecTea YCryru wnu npepbiBaHns npegoctaeneHvs Yenyru, Onepartop
NPOBOAUT PaboThl MO BLIABIEHMIO 11 YCTPAHEHWIO MPUYNH, BbI3BABLUMX TAKOE YXYALLEHWE UNu NpepbiBaHne.

3.4. OnepaTtop npefoctaBnseT ABDOHEHTY KOHTakTHyto uHdopmauyuio OTIMKKO  Onepatopa aAns
B3AUMOAENCTBUA C LeMblo pelleHns npobnem, CBA3aHHbIX € yXyAlleHuem kavecTBa wunu [lpepbiBaHvem
npeaocTaBneHns Yenyru.

3.5. PelleHne HEUCnpaBHOCTM HadMHaeTcs ¢ MomeHTa obHapyxeHust HewcnpasHocTu Onepatopom wnun ¢
momeHTa obpaweHus AboHeHta B OTIIKKO Onepatopa. OKOHYaHWE pelleHus  HEUCnpaBHOCTK
PETUCTPUPYETCH CUCTEMOI MOHUTOPUHIA CeTU 1 obopyaoBaHus Oneparopa.

OpHoBpeMeHHO ¢ obHapyxeHuem OnepaTopom HEWCNPaBHOCTW Ha MarucTpanbHOM y4yacTKe CeTu unv npw
obpauleruu AboHeHTa B OTITKKO Onepatopa odopmnsaetcs JIPIT ¢ npucsoeHuem emy craryca « OTKpbIT».

3.6. OexypHbiin onepatop OTINKKO Onepatopa nepeoaut JIPT B cTatyc «B pabotey, nposoaut Tpebyemyto
[MAarHoCTUKYy W TECTUpOBaHWE, B Clyyae HeoOXOAMMOCTM MPUBMEKAET K PELUEHWUIO HEUCMPaBHOCTA Apyrve
nofpasgenerust Onepatopa n coobaet B OTIKKO Onepatopa o pesynbTarax npoBeAeHHON ONarHoCTUKN 1
TECTUPOBAHUS U OPUEHTUPOBOYHOM BPEMEHN pPELLEHUS HENCNPABHOCTH.

3.7. OTNKKO Onepatopa perynapHo obHoBnget JIP[1 B COOTBETCTBUMU C MOCHAEAHEN MNOCTYNUBLLER
nHdopmaumen no npobneme, BKNHOYASA KOHTAKTHYKO WH@OpMaLMIO nuua, OTBETCTBEHHOro 3a pellenue
npobnemsbl, NpeanpuHSTbIE AEACTBUA, CPOK X OCYLLECTBNEHUS, PE3YNbTaT, a TakKe UHpopmupyetT AGOHEHTa O
XOA€ U CPOKax pelleHust HeMCNPaBHOCTY B COOTBETCTBUM C NPUOPUTETOM 3anpoca (ykasadbl B Tabnuue 1).

3.8. HEVICFIpaBHOCTM noapasfendtoTCa Ha YeTbipe NpuopuTeTa No CTeneHn CPOYHOCTN UX PELUEHNA!

MMepebili npuopumem: nobble HencnpaBHOCTW Ha ceTu u obopydosaHun OnepaTtopa, npusBojdalme K
MpepblBaHWO NpefoCcTaBneHnsa Yenyru.

Bmopodl npuopumem: nmobble HEUCNPaBHOCTY, MPUBCAALIME K CHDKEHUIO TEXHUYECKUX M 3KCnnyaTalnoHHbIX
XapakTepucTuK NpefocTaBnaemMon Ycenyru.

Tpemufl npuopumem: nobble cucTemaTuyeckn BosHukarwLmne HENCNpPaBHOCTU, HE NpuBoaALUMNE K ﬂpepbleano
npenocrtaBnexHnad yCHYFI/I N He BnndarLne Ha TEXHUYECKNe N 3KkcnlyatalMoOHHbIE XapaKTepUCcTuKu ycnym_

Yemeepmnili npuopumem: nobble obpalleHna ABGOHeHTa, CBA3aHHble C npefocTaBneHuem Ycnyru, 3a
UcKmodeHnem obpalleHnit no npobnemam Nepeoro, BTOPOro U TPETLErO NMPUOPUTETOB.

3.9. MponomKknTEnbLHOCTL peLueHns npobnemsl, nepunog perleHns Oneparopom Npobrnem Kaxaoro NpropuTeTa,
a TaKKe NepuoanyHocTb MHpopmuposaHns OnepaTtopom ADOHEHTa O XOA4e PeLUeHns HEUMCNPaBHOCTU, yKkasaHbl
B Tabnuue 1.

Tabnuua 1
lNpoacmkure- :
NbLHOCTb MepuoaunyHocTb lMepuop pelieHus
Mpuopurter peweHus mHpopmMmuposaHma AGOHeHTa o HencnpasHocTh Onepatopom
HEeMCNPaABHOCT | XO/[e peweHnus HEUCNPaBHOCTU® (Bpemsa MockoBcKoe)
7]
/’Ie,oeb/a7 s 60”?? * 1 pas B 4yac KpyrnocyTo4Ho
yaca
Bmopozj2 e 1 pas B 2 yaca ExxenHesHo ¢ 8:00 no 20:00
yacos
Tpemuii He Bonee 3 Mo 3anpocy ABOHeHTa 1 No gakTy PaBoune gt ¢ 8:00 a0 18,00
pabounx AHS peLLlEHNS HENCTNPABHOCTU ' '
Yemesepmbiii He ornee 1OV Mo sanpocy ABoHeHTa 1 no akTy PaBosne gHn & B:00 go 18.00
pabo4nx aHewn PELLUEHNST HEMCNPABHOCTY

* VIHdhopMupoBaHe AGOHeHTa NPOoVN3BOANTCS B CNefyoLmnX cryyasx:

- 3asiBKa O HEWCMPaBHOCTU OTKpbITa B pedynbTaTte obpaleHus AboHeHTa B OTIKKO OnepaTtopa,

. B Clyvae noppexgeHnsa nmHun CBA3n BpemMa yCTpaHeHnd HeNCnpaBHOCTN COCTaBNAeT He Bonee 72 yacos
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- AboHeHT obpaluaetca 8 OTIKKO Oneparopa B xofe peeHus HeUcnpaBHoCTy, obHapyxeHHon
CNCTEeMO MOHUTOPUHTa ceTu 1 obopyaoBarua OnepaTopa.

** Ecnu nHoe He ykasaHo B 3akase.

3.10. Ornepatop Brnpase Ge3 NpeaBapuUTENILHOTO YyBeAOMIeHUs AGOHEHTa HauyaTb NpoBeAeHue pabor no
YCTPaHEHWo aBapwiiHbIX CUTYaLWiA, €Cr TaKoBble BO3HUKHYT MpU NpefocTasfiednt Yenyru.

3.11. B cny4ae ecnu Onepatop oTpuuaeT, YTo npoGrema BO3HVKIa B €0 30He OTBETCTBEHHOCTH, CTOpoHaMu
MOXeT OblTb MPOBEAEHO COBMECTHOE TecTupoBaHue Ycnyru. Llenb Takoro TecTUpoBaHus 3akmovaeTcs B
nokanusauny NpuydnHbl 1 MecTa BO3HUKHOBEHMsI Npobriembl. [0 OkoHYaHuU TecTupoBaHus Yenyru Onepatop
ADOHEHT 0OMEHMBAIOTCA pesynbTaTaMy TECTUPOBAHWS, npuyem ABOHEHT npefocTasnseT pesynbTathl
TECTUPOBAHUS NEPBbIM.

Kaxnast us CtopoH obssyeTcs npefoctasnsTb Apyroil CTOpoHe no ee TPeGOBaHWIO 1 B COMMacoBaHHbIE
CTOpOHaMm CpokM COOTBETCTBYIOLLME NMPOTOKOIbI COBBITUIA, NPe/LLECTBYOLLNX BO3HUKHOBEHMIO HencnpaBHoOCTU
(«nor-chalinbly).

3.12. Tpyn BOSHWKHOBEHWN CReAYIOLLNX CUTYaLWiA NPy PeLLEHNI HEeUCPaBHOCTU NPOBOAUTCS Dckanawms:

- NpeBbilleHne MpPOAOIKNTENBHOCTU PELUEHUA HEWUCNPaBHOCTW, YCTAHOBIEHHOW B HacTosLLeM
CornaweHuu;

- HeoOXOAMMOCTb MPUBMEYEHUS K PELLEHWI0 HEUCMPABHOCTW AOMOMHUTENbHBLIX PECYPCoB, B TOM
Yncne Apyrux CTPYKTYpHbIX noapasaeneHuin Oneparopa:;

- HeoBXOAMMOCTb NOBLILIEHUS NPUOPUTETA;
- HeoBXOAMMOCTb AOMOSTHUTENBLHOrO NHPOPMUPOBaHUS pykoBoLacTBa OnepaTopa.
Mpouecc nposeneHust ackanauum otpaxaercs B JIPM.

3.13. o okoHYaHun pewleHns npobnembl OTIKKO Oneparopa nepesoanT JIPT B cTtaTyc «PetweHy», a OTMKKO
Onepatopa B cOOTBETCTBUAM C 1M.3.9 nHpopmupyeT ABOHEHTa O:

= peleHnn HencrnpaBHOCTHY;

- TPOAOIDKATENBHOCTY PELUEHUST HEWUCTNPaBHOCTW COrfacHO AaHHbIM WHAOPMALMOHHON cucTeMmsl
Onepatopa;

- NpuYrHaxX BO3HWKHOBEHNS HENCMPABHOCTH.
3.14. JIPT1 npucsavsaeTcs cTaTyc «3akpbiT» Mo COrnacoBaHnio ¢ AGOHEHTOM B COOTBETCTBUN ¢ Tabnuuei 1.

3.15. Tlpu BO3HUKHOBEHWM aBapuHON CcuUTyauuun Ha obopyAoBaHUM ABOHEHTa, MOAKMIOYEHHOrO K
obopynosaruio Onepatopa, AGOHeHT 06s13yeTcst coobwuTs B8 OTIKKO Onepatopa:

- Bpems 1 aaty BO3HWKHOBEHWS aBapuiiHOW cuTyauuu;

- Kparkoe onvcaHue, NpuinHy 1 NpubIM3NTENbHbLIE CPOKM YCTPaHEHUST aBapuiiHom cuTyaLnm;
- Howmep [Joroeopa u 3akasza;

- ®.N.0. n TenedoH nepenaBLLEro MHopmaLuio.

Mo sanpocy OTIKKO Onepatopa AGOHEHT oGsisyeTcst coobljarth WHMOPMALMIO O MPUHUMAEEMbIX Mepax u
TeKyllem cTartyce yCTpaHeHns aBapuitHol cutyaLum.

3.16. OCHOBHbIM BUAOM CBA3M NpeAcTaBuTeneil AGOHeHTa ¢ AexypHbiMU onepatopami OTIKKO Oneparopa
NpY BOSHUKHOBEHWU 3KCTPEHHBIX CUTYaUnii cyuTaeTcs TenedoHHas cBsasb. Vicnonb3oBaHue TenedoHHoi cesiau
AONYCTUMO B Criy4asx, He TpebytoLynx AOKyMeHTanbHOro oopMIIeHst nepesasaemoil nHhopmaLmn.

B cny4ae OTCYTCTBMS  BO3MOXHOCTU  WCMOMb3OBaHWSI  TENEmOHHOW CBS3M  CTOPOHbI 06s3ytoTCSH
BOCMOJIb30BATLCA  ANEKTPOHHOW MOYTON WU (PaKCUMUIIbHOW CBS3bio. [Mpu 3TOM  BpeMeHem nepegadu
MHopMaLmuu ByAeT ABNATLCA NONyYeHue YBEAOMIIEHUS O JOCTaBKe B Criyyae SITEKTPOHHON MOYThI U 3anuch B
XKypHane cobbITui hakcUMULHOro annapara oTrpasuTenNs B Cnyyae UCMomnb30BaHus dhakcumunbHol ceasn.

3.17. KoHtaktHas wuHdopmauus npeacrtasutenen OnepaTtopa n AGOHeHTa, OTBETCTBEHHbLIX 3a pelleHne
BONPOCOB, Kacatomxcs npefocTasneHns Yenyru, npuseaeHsl 8 Tadnuue 2.

Tabnvua 2

KoHTakTHasa uHdopmauus Oneparopa




‘OTaen TeXHUYECKoN noanep)XKM KOpnopaTuBHbIX TenedoH: 8-800-775-00-15 (6ecnnaTHbIA 3BOHOK C
knmeHTOB U onepartopoB (OTIMKKO) Tepputopun PO)
[exypHas cMmeHa (KpyrnocyTO4YHO) E-mail: helpdesk@ttk.ru

KoHTakTHaga uidopmauma AGOHeHTa

Otpen nHpopmaumoHHoro obecnevenns H® HATY | TenedioH: +7(3537)67-97-29 (nob. 109) (pabouee
«MWNCUCH» BpeMS)

+7(906)832-75-59 (KpyrnocyTo4HO)

E-mail: nf@misis.ru; korsik.as@misis.ru

4. MnaHoBble NnpodgunakTiyeckue padboThbl

4.1, Onepartop ob6sa3yercs coobuwarb ADOHEHTY O nNpOBEAEHWW MNMAHOBbIX npodmnakTuyecknx pabor,
cBSA3aHHbIX ¢ [lpepblBaHMeM npefocTaBneHns Ycnyru, He nosgHee, 4eMm 3a 2 (ABa) paboumx AHA [0
npeanonaraemoro Hayana nmx npoBeaeHus.

Onepatop ocTaBnsieT 3a cobow npaBo He uHdopMmupoBath ADOHEHTa O MNPOBEAEHWV MNaHOBbIX
npounakTmyecknx paboT, He BbidbiBatoLmx [pepbiBaHna npefocTaBneHmsa Yenyru.

4.2. B cnyy4ae HeobxoaummocTu npoBedeHus AOOHEHTOM B CBOEN 30He OTBETCTBEHHOCTM NaHOBbIX
NponnakTMYeckux n nyckoHanagouHbix paboT Ha obopyfoBaHuu, nopkniovaemom k cetn Onepartopa,
ABOHeHT 0bsa3yeTcst yBegomutb 06 aTom OnepaTtopa He nosgHee, Yem 3a 2 (ABa) padbodmx AHA OO Hayana
npoBeAeHNs Taknx paborT.

4.3. O HeobXOAMMOCTU MPOBEAEHUS MNAHOBbLIX NPOMUNAKTUYECKUX W MyCKOHanaAo4yHblX pabdoT CTopoHa,
npoBoasitlas Takve paboTbl (Onepatop unu AGOHeHT) yBepjomnseT apyryto CTopoHy no cakcy unu
3NEeKTPOHHON noyTe (KoHTakTHas MHdopmauus ykasaHa B Tabnuue 2). INpy npoBefeHun paboT, ykasaHHbIX B .
4.2 nactosiuiero CornalleHuns, TEXHNYECKMA nepcoHan ABoHeHTa 0b6a3yeTca KOOPANHNPOBAaTb CBOU AENCTBUS C
OTIMKKO Oneparopa.

4.4. B cnyyae npoBeAeHUs NNaHoBbiX NPOMUNAKTUYECKUX 11 MYyCKOHANaAouHbix paboT Ha oBopyAoBaHun, He
NOAKMIOYaeMOM HenocpeacTBeHHO k ceTn Onepartopa, ABOHEHT yBefomnsieT o Hux Onepatopa He nozfHee
Hayana NpoBefieHNns Takux pabor.

4.5. MpoBeaeHne NNaHoBbIX NPoUIakTUYecknx paboT ¢ NepepbLIBOM CBsi3W, cornacosarHoe CTopoHamu, He
ssnsieTcs [pepbliBaHuem npefocTaBneHns Yenyru.

46. HenpepocTasneHue Ycnyrm B pesynbTare nMpeBbilleHns cornacoBaHHoro CTopoHamu Bpemerw
npoeeaeHns OnepaTopoM nnaHoBbIX MpodunakTnyecknx paboT asnseTcs [lpepbiBaHvem MNpefocTaBneHuns
Yenyru. PelweHne npobnemsl B 3TOM Cry4ae Ha4MHaeTcs ¢ MOMEHTa NPEBbILUEHNS COrmacoBaHHOro BpeMeHU
npoBefeHnst nnaHoBbix npodunakrtuyeckux padtort. OTIKKO Onepatopa otkpbieaeT JIPI nepeoro npnoputeta
B COOTBETCTBUU C NOPSAKOM, NPMBELEHHbIM B HacTosLwem CornalleHmu.

noannc-CTOPOH:

Onepartop:
000 «TTK-CBsizb»

/J1.A.KoToBa




[Mpunoxexue Ne 2.1
k [loroBopy 06 okazaHuu ycnyr cBA3u
Ne 11877 ot «28» nekabps 2023 r.

HocTtyn B UHTepHeT
YcnoBus okaszaHus Ycnyru

1. OGuwue nonoxeHus

1.1, HacTosiune Ycnosus onpenensitor nopsgok M ycroBWst MpenocTaBleHNs Yenyrn poctyna K cetwu
WHTepHeT nocpeAcTBOM MOAKMIOUEHWSI MOMb30BATENLCKOrO (OKOHEUHOrO) obopynoBaHua ABGOHEHTa K ceTw
cessn Onepatopa. ®opma 3akasa Ha Ycnyry npuseaeHa B MpunoxeHun Ne1 k HacTosILMM YCnoBusiM,

1.2. [Mpy nonb3osaHunn Yenyramn Onepartopa AGOHEHTY 3anpeLlaeTcs:

1.2.1. ncnonb3oBaHve ANs nonyyYeHus Ycnyr oGopynosaHus, He cepTUULIMPOBAHHOTO B YCTaHOBMEHHOM
nopsaKe B COOTBETCTBUM C 3akoHoAaTenscTBOM Poccuiickoin deaepalinu;

1.2.2. uncnonbsosaHne AyTEHTUMUKALIMOHHBLIX LaHHbIX TPETbUX MWL, KpOMe chyyaes, korga 3tu nuua
ynornHomovunu ABOHeHTa Ha Takoe UCTONb30BaHNeE;

1.2.3. HanpasnaTh cnam — TenemaTnyeckoe aIeKTPOHHOE COoBLEHE, NpeaHasHaYeHHoe HeonpeaeneHHomy
Kpyry nuy, aoctaerieHHoe aboHeHTy u (unn) nonb3osaTtenio 6e3 UX NpeaBapUTeNbHOrO Cornacus U He
nossonstoliee OnpeaennTs OTNPaBUTENA 3TOro COODWEHWs, B TOM YWUCre BBUAY YKasaHusi B Hewm
HecylecTByowero nunu danbcuduuupoBaHHoOro agpeca oTnpasuTens;

1.2.4. paccbinarb Unu nepeafpecoBbIBaTb «LENoYHbie» coobLieHns Nboro Tuna, To ecTb nepeHanpasnaTb
MONy4YEHHbIE OT APYrux nui coobLUeHusl, coaepxallime npockdy pasocnaTb MX Mo HECKOMbKUM 3feKTPOHHbLIM
afgpecam, Apyrum nonb3oBarendm cetu VIHTepHeT ¢ nofobHoi xxe npocbboi 6e3 nx cornacus;

1.2.5. pacnpocTpansaTs dalinbl, cogepxalline B cebe BPEAOHOCHOE MPOrpaMMHOe obecneyeHune, KoTopoe
MOXET HaHecTu ylepd nofb3oBaTens,CkoMy 000PYA0BaAHMIO;

1.2.6. ucrionb3oBaTh Ge3 cormacusi BNaAenbLUesB NPOM3BEAEHNS, OXPaHsieMble aBTOPCKUMU UMW NHbIMY
npasamu;

1.2.7. nNpou3BOAUTL [ECTBUS, HarpaBrieHHble Ha NoMydYeHue HEecaHKLUMOHUPOBAHHOMO gocrtyna  unu
HapylweHne HOpManbHOro MYHKUMOHUPOBAHUS CETEel nepefays [aHHbIX, TenemaTudeckux cnyxo6, ux
SNEeMEHTOB, a TaKkke KOMMbITEPOB, [ApYyroro 000pyAOBaHWUS UMW  MPOrPamMMHOrO  oBecrneyeHns, He
npuHagnexatlero AGOHEHTY:;

1.2.8. pacnpocTpaHaTb MHopMaLMIO, OCKOPGSIOLYIO YeCTb, JOCTOMHCTRO, OENoBYIO penytaumio, a Takke
VIHYIO MHPopMaLMIo, HapyLLaloLWyo AeicTBylollee 3akoHogaTenbcTeo Po;

1.2.9. wucnonb3osatb Ycnyru OnepaTtopa Ans MpefoCTaBleHns TPeTbUM nnuam ycnyr pocrtyna K ceTwu
VIHTepHeT, a Takxe Ans nponycka Tpadguka oT WHbIX ONepaTopoB 1 ceTell CBS3N.

1.2.10. noamensTh IP-agpeca Apyrix aboHeHTOB nu oGopyaosaHns OnepaTopa.

gl Oneparop He aHanuanpyeT UHTepHeT-Tpaduk ABOHEHTA N HE HECET OTBETCTBEHHOCTU 3a cofepxaHune
nHopmayuu, nydnukyemoin AGOHEHTOM B ceTu /IHTepHerT.

2. TexHuueckue nokasaTenu, xapakTepuayrowme KauecTso Ycnyru

2.1. Mcnonbayemble aboHeHTCKne MHTepdeichl, nonoca nponyckas fMHUM CBS3M MPKU OKa3aHuu Yenyru
yKkasbiBaeTcqa B cooTBeTcTByloUlem(ux) 3akase(ax).

2.2, Oneparop npegoctasnseT Ycnyry no npoTokony nepeaadu aaqHbix TCP/IP.

2.8. Ecnu nHoe He ykasaHo B 3akase, Onepatop rapaHTupyeT B pexume «24x7» - 24 yaca B CYTKW, 7 fHEN B

Hedento, 365(6) OHen B rogy crefyloline napameTpbl kayecTBa Mpu OKasdaHuu yenyru ¢ npumMeHeHvewm
TexHonornu Ethernet 1 opraHn3oBaHHO C MCMoNb30BaHUEM 3NEKTPUYECKOrO WM ONTUYECKOro kabensi B
pamkax COBCTBEHHOW CeTu CBHA3N:

- CpeaHas ceTesad 3aepXka Ha HazemMHbix kaHanax Onepatopa 3a mecsiy — He Gonee 160 mcek.:

- KOI(PMULMEHT NOTEPAHHBLIX NakeToB Ha ceTu Oneparopa 3a mecsl| — He Gonee 0,5%:

- AOCTynHoCTb ceTh cBs3n OnepaTopa 3a Mecsil - He MeHee 99.7%.

2.4, TexHndyeckve nokasatenu ykasaHbl Npu 3arpy3ke rnorockl nponyckanusi He Gornee 80%. [MpeBbilLeHne
ykasaHHOro 3Ha4eHuss MOXeT NPMBECT K yXYALLEHUIO NapaMeTpoB KavyecTsa NpefocTaBneHns Yenyri.
2.5. Mpn Hanuuun aBapwiHOW CUTyaUUW B 30HE OTBETCTBEHHOCTM ABOHEHTa Onepartop npuHumaeT Bce

AOCTYNHbIE Mepbl ANA ee YyCTpaHeHWs B cooTBeTcTBAM ¢ CornalleHnem o6 3KCMnyaTauMoHHO-TEXHUUYECKOM
B3aumopeicTsum CTOPOH. Bpemsi BoccTaHOBNEeHUs Yeryru ykasbiBaeTcs B 3akase.

2.8. VamepeHns napameTpoB Ycnyru, okasbiBaemol ¢ nocneaoBaTebHbIMU CUHXPOHHbBIMWU abOHEHTCKMMMU
nHTepdericamu, nponssoaaTcs OnepaTopoM B Criyydae yxylleHUs napaMeTpoB KayecTea Yenyru. Onepatop
NpoBOANT 15-MUHYTHbIE M3MEPEHUs NapameTpoB YCNyru ¢ NepepbiBOM CBS3W U MPeAOCTaBnseT pesynbTaThl
M3MepeHut ADOHeHTY. MNpu NONOXUTENbHLIX PE3ynbTaTax U3MepeHui AaHHbI NepepbIB CBS3N He yUYuThHIBAETCS
npv pacyeTe koMmreHcaunn 3a lNpepbiBaHue npegocTaBneHns Ycnyru.



2.1 KauecTBEHHbIE XapakTepUCTUKK YCNyru rapaHTupyroTcs npu cooTeBeTcTBuM [lonb30BaTenseKoro
(okoHeYHoro) ofopyaoBaHua M ABOHEHTCKOW pacnpefenuTenbHON CucTeMbl TPeDOBaHUAM, YCTAHOBASHHbIM
HOPMaTUBHbLIMU NPABOBLIMU akTaMu B 00NacTu cBA3N, HacToalwmm MpunoxeHnem n [lorosopom.

&, CtoumocTb Ycnyru cBsA3m

3.1. CTOMMOCTb YCMyr CBSI3U COCTOMT M3 CTOMMOCTU YCRyry no npefocTasneHuto AocTyna (pasosas) v
eXeMeCAYHON CTOMMOCTU YCNYrn U UHbIX NnaTtexei, koTopbie CTOPOHbI yKa3blBaloT B 3akase Ha Ycnyry.

8.2 CToumocTb Yenyru rno npeaocTaBnernto AocTyrna 1 eXeMecayHon CTOMMOCTY YCNyru onnaqusaercs
ABOHEHTOM 33 KaKObl aapec YCTAHOBKW MONb30BATENbCKOro (OKOHEYHOro) 0BOpYAOBaHWA, YKa3aHHOro 8
3akase(ax).

3.3. ExxemecayHas CTOMMOCTb YCNyru ykasoiBaeTcsa B 3akase(ax)

3.4. Mpu pacuete exemecsyHoh CtoumocTu Yenyrn CTOPOHBI NPUHUMAIOT BO BHUMaHue cneaywotlee: 1
M6ut/c = 1 000 000 6ut/c, 1 KBut/c=1 000 but/c.

3.5, MpenocTasneHne YCrnyru MoxeT OblTb MPUOCTAHOBAEHO MO MWCbMEHHOMY 3asBneHuio ACOHEHTa ¢

yKkasaHueMm nepnofa npuoCTaHOBMNEHUS NpeaocTaBneHus Ycnyru, HanpasneHHomy Onepatopy He nospxee,
yem 3a 10 pabouux aHel fo Tpebyemol gatebl npuocTtaHosneHns Ycnyrn. [pun atom ¢ ABoHEHTa MOXET
B3MMaTbCA nNnaTa 3a BEeCb Mepuos MpUOCTaHOBMEHMS NPeAoCTaBreHus Ycnyru, B COOTBETCTBAM C
yCTaHOBMEHHbIM AN Takux crnyvaes Tapudom, MW paccuuTbiBAETCsA NPOMOPLMOHANBHO  KONWYecTsy
KaneHaapHbIX AHEN NPUOCTaHOBNEHNS NPEAOCTaBNEHUS YCnyri.

4. MNpepnoctasnenune gocTyna K cetu cesasm OnepaTtopa Ans okaszaHusa Ycnyru

4.1. [octyn ABoHeHTa k ceTu cBsA3n Onepatopa MOXeT ObiTb OPraHn3oBaH Mpy Hanuynu TEeXHW4ECKOUH
BO3MOXXHOCTW NPefOCTaBMNEHNs AOCTYNa K CETH CBS3W, T.€. NP O4HOBPEMEHHOM Hannymy HesagencTBoBaHHON
MOHTUMPOBAHHOW EMKOCTW Yy3na CBSA3W, B 30HE [AEACTBMA KOTOPOro 3anpalivBaeTcs  MOAKMIoYEeHue
MNonb3oBaTensLCKoro (OkoHeuHoro) obopynoBaHust kK ceTu cBsisn OnepaTopa, W He3aAeiCTBOBaHHbIX NUHUIA
CBS3M, NO3BONAOWMX CHOPMUPOBATL AGOHEHTCKYIO NUHWIO CBA3N MeXay Y3MoM CBA3U W [10Mb30BaTENLCKUM
(OKOHEUYHbIM) 0BOPYAOBAHNEM.

4.2. ADOHeHT obecneynBaeT p[ocTyn Ha OOBbEeKT ANd NOAKMHYEHMA  Ycenyry, a Takke Hanuyue
aneKkTpuYeckoi poseTkn He fanee 1,2 metpa ot OBopyaosBaHms.
4.3 ABOHEHT, He ABNSIWNACH CODCTBEHHMKOM [1OMELLEHNs, rapaHTMpyeT Ha MOMEHT 3ak/iyeHns

[orosopa ¢ OnepaTopom Hanuume cornacust cobcTBeHHUKa Takoro [lomelleHus Ha okasanwe Ycnyrv no
npeaoctaBneHunto  poctyna. [lpu  oTcytcTBvM cormacua  ABOHEHT CaMOCTOSATENbHO OTBEYaeT nepes
coBeTBEHHMKOM [omMelleHust 3a Bpef, HaHeceHHbI [omelyeHnto B pesynsTtaTe okasanus Oneparopom Ycnyri
o NpefocTaBneHno Joctyna u/nnu Yenyru.

4.4, Ecnu nHoe He ycTaHoBneHo 3aka3om(un) Wunm uHbIMW NpUnoxeHnsmu k [orosopy, o6s83aHHOCTL NO
opraHusayun B MNomelleHnn ADOHEHTCKON pacnpeaenuTensHol CUCTEMbl Bo3naraeTcesa Ha ADOHeHTa.
4.5, Ecnu uHoe He yctaHoBneHo 3akasom(u) w/unm uHbIMW npunoxeHuamu K [orosopy, ABOHEHT

CaMOCTOATENBHO BbIMNOMHAET HeoOXoAMMble AEWCTBUS MO HACTPOMKE M NoAKMoYeHnto [lonb3oBaTenbcKoro
(okoHe4YHoro) obopyaoBaHns B Liensx goctyna k Yenyre.

4.6. ABDOHEHT 00a3aH NPUHATL YCryry no npefocTaBneHnto [OCTyna HeMnocCpeACTBEHHO NOCNe ee oKkasaHus
nubo oTKasaTbea OT npuemkn, npeacrasms OnepaTopy B TedeHne 3 (Tpex) KaneHaapHbIX AHeR nocne okasaHus
Yenyru no npefocTaBneHnto 4OCTyna MOTUBUPOBAHHYIO MPETEH3UIO B NUCbMEHHON dopme. Ecnu B ykazaHHbIn
CPOK MpeTeH3us He Obina npeabsBreHa, Ycnyra no npefocTaBfieHuto AOCTYNa CYUTAETCA NPUHATON. dakTt
okazaHua ADOHeHTy Ycnyru no npegocTaBleHUto [JOCTyna MOATBEPXAAeTCA aKkTOM MPUemMKM ycnyrin o
npefocTasneHnto AocTyna.

B crnyyae noctynreHust oT ADOHEHTa MOTWBMPOBAHHOrO OTKa3a OT MPUHATMSA YCnyrv no npefocTaseHnto
noctyna, Onepartop Bnpase B O4HOCTOPOHHEM MOPAAKE OTNOXUTL AaTy Hadana okasanus Ycnyru Ao MOMEHTa
noanucanus ABOHEHTOM AKTa npuemkn Ycnyru no nopkntoderuto. B cnyydae, ecnm ADOHEHT HE WCNONHWI
TpeboBaHng, ycTaHoBneHHble B N. 4.2, 4.4, 4.5 HacToAwwWx YCMNOBWW, OTKa3 OT MPUHATAA YCnyrv no
NOAKMIYEHNIO HE ABNSAETCH MOTUBMPOBAHHbIM.

4.7. Mpu NOAKMIOYEHUN NMONBL30OBATENBLCKOrO 0bopyaoBaHmMa Oneparop He NPoOu3BOAUT BI1EKTPOMOHTEXKHbLIE,
nuHenHo-kabenbHble paboTkl, B TOM Yucne npoknagky kadensd BHe [lomelleHun, noaroTtoBky lNomelleHuin un
HECYLLMX KOHCTPYKUWIA Ans npoknagku kabenei (CTpouTenbHble, MOHTaMHble paboThl, BCKPbITME/3aKpbITUE
thanbLUCTEH, NNVHTYCOB, NOABECHbLIX MOTOMNKOB, kabenb-kaHanos (KOpoboB), CBEPeHe OTBEPCTUN B CTEHAX
nepexkpbITUaxX 1 T.M.).

4.8. B cnyvae HeobGxoZMMOCTW nogkmiodeHns ABoHeHTa yepesd oOOpyAoOBaHWE U NuHelHo-kabenbhbie
COOpYXeHUsi CBA3W, KoTopble He obcnyxusatoTes OnepaTtopom, obecneynTb MpucyTcTBuE 1 Heobxoaumoe
y4actue cneumanucra, obcrnyxuBatoiero aanHoe obopyaoBaHue n (Wnn) NUHEeRHO-kaberlbHble COOpPYKEeHNs
CBA3N.

4.9, [ng  nonb3oBaHug  Ycnyroit  ABOHEHTY  HeoOxoAWMo  ODEecneyuTb  Hanwdyue  WCnpasBHoro
[Monb3oBaTenbCckoro  (OKOHeYHoro) obopyAoBaHUsl, NpeAHasHavYeHHoro Ang  nonyveHuwsa  Yenyru  u
nogaepxusatollee nHTepceic Ethernet n npotokon TCP/IP.



5 KomneHcaums 3a lNpepbiBatue npepgoctasnenus Yenyru

B.1. Ecnu uHoe He ykasaHo B 3akase, Onepatop rapaHTupyet koapdUUMEHT AOCTYNHOCTY Yenyrn He
MeHee 99.7% B TedeHne MecayHoro nepunoaa.

B cny4ae HapyleHus gaHHoro o6si3aTenscTsa no BuHe Onepartopa AGOHEHT BrpaBe nony4YnTb KoMaeHcayuio
3a lpepblBaHie NpeAoCTaBneHns Ycnyri B TeueHe Mecsita no kaxaomy 3akaay. Mpu pacuete komneHcauuu
NPVHMMAETCA, 4TO CTOMMOCTb O[HOro Yaca coctaenseT 1/720 oT BeNUYUHLI (DUKCUPOBAHHON EXEMECAUHOI
nnarel, ykasanHoi B 3akase. ObLLee Bpems MpepbiBaHNs NpefocTaBneHust YCIyrn paccunTbiBaeTes kak cymMma
Bcex [lpepbiBaHuii 3a BLIYETOM HEKOMMEHCUPYEMOro BpemeHun [lpepbiBaHnsi npenocTasneHuns Yenyrn,
PEBHOTO, COrMAacHo ykasaHHOMY B JAHHOM MyHKTE KO3(hULMEHTY JOCTYNHOCTY, 130 MUHyTaM, OKpyrasieTcs 40
Llenoro konn4ecTsa Yacos criefytowum obpasom: B BOMbLUYO CTOPOHY, €cr HENOMHbIN Yac cocTaenseT 30 u
Gonee nocnenoBaTenbHbIX MUHYT, B MEHbLIYIO CTOPOHY, €CNi HEMOMHbIN Yac cocTasnseT meHee 30-Tu
nocnesoBaTenbHbIX MUHYT.

5.2. lNoa lNpepbiBaHuem npefocTaBrneHns YCnyrit NoHUMaeTcsl HEBO3MOXKHOCTb norpebnexHus ABOHEHTOM
Yenyru BCrieAcTBue Bbixoda M3 CTPosi obopygoBaHusi cetw cBsau OnepaTtopa B TOYKE NOAKIIOYEHWS
obopypnosaHus ABoHeHTa k ceTu cBasu Onepartopa.

8.3, HarHas komneHcauns SBRseTcs eAUHCTBEHHbIM U NCKITIOMUTENbHBIM BO3MELIEHEM ABoHeHTy yuwepba
3a cbou B npefocTaBneHnn Yenyru.

5.4. [NpepbiBaHnem NpeaocTaBneHunst YCrnyrn He siBrsitoTC NepepbiBbl CBSI3N:

- Bbl3BaHHbIE NPOBEAEHMEM NIAHOBbLIX NPOMUIAKTUYECKX PaboT;

- Bbl3BaHHbIE 0OCTOATENBCTBAMY, BOSHUKLWIMMU He no BuHe Oneparopa;

- BbI3BaHHble HapyleHnem ABoHeHToM TpeboBaHuii k akcnnyatauynn O6opyLoBaHns;

- NPeaycMOTpeHHble AeACTBYIOLMM 3aKOHOAATENLCTBOM /UK ycnosusimu [lorosopa.

6. MNnaHoBOe TexHUUYeCKoe OBGCNyXuBaHUe
6.1. [naHoeble npounakTnyeckne paboTbl NPOBOAATCA B COOTBETCTBMM ¢ CornmaweHuev o6
aKcnsyaraynoHHO-TEXHUYeCKkoM B3aumonencTsmy CTOPOH.

7. WHble ycriosus

i ABOHEHT 00s3aH B TedeHue 30 (TpuaLaTi) AHel ¢ MOMEHTa BCTynneHus B cury [lorosopa HanpaeuTb B
nvceMeHHon cpopme OnepaTopy CnMCOK nuL, ucnonbaytouwmnx ero ObopyaoBaHue. Crvcok AOMKeH BbiTh
3aBepeH ynonHoMoYeHHbIM npegcrasutenem AboHeHTa. Cnvucok AOMmKeH copepkaTb Crieayolme CBeaeHuns o
nuuax, ucnonesylownx  ObopyaosaHue ABOHeHTa: damuiui, UMs, OTYECTBO (MpU  HamuuuM), MecTo
KUTENbCTBA, PEKBU3UTbI OCHOBHOMO JOKYMEHTA, YA40CTOBEPSIIOLIErO NTUYHOCTb.

7.2. B TeyeHve cpoka peictBus Hactosiuero CornatleHusi, AGOHEHT o06s3aH HanpaensiTh OnepaTtopy
aKkTyanuanposaHHble CNWCKW, MWL, YyKa3aHHbiX B MN.7.1 HacTOAWwMX YCrnoBuiA. Takue Crucku [LCIKHbI
HanpaBenATbLCA HE pexe O4HOro pasa B KBapTar, HaunHas Cco CrieflyloLiero kBapTana rnocne BCTynneHns s cuny
HacTosAWMX YCNoBui n oTBeYaTh TPEOOBAHUSIM, YKasaHHbIM B M. 7.1, HaCTOALWMX YCNOBUIA,

73 CropocTb AocTyna KceTun WHTEepHET 3aBUCUT He TOMbKO OT TEXHUYECKUX OCOBEeHHOCTel Yenyru,
npefoctasnaemont  OnepaTopom, HO U OT AGACTBUA TPETbMX OMNEpaToOpoOB CBA3W, OpraHusauuil  w nuu,
ynpasnsowmx cermeHtamu cetn WHTepHeT, He npuHagnexawmx Onepatopy. CKOpocTb [OCTyna K ceTw
VIHTEpHET SBNAETCA BENUYUHON HeonpeaeneHHoi 1 3aBUCUT OT paaa NapameTpos, B TOM YNCAE, TEXHUYECKUX
XapakTepucTuK MOAKMOYEHUsT [aHHbIX TOYeK, Maplipyta W Tekylleid 3arpysku kaHanos. Bce napameTtps
SABMSIOTCS NEPEMEHHbIMK U He rapaHTupytoTes OnepaTopom 3a npegenamu CBoel ceTy.

noanmncnt CTOPOH:

Oneparop:
000 <<'TTK—C§S§_p>>

[/ TI.A. KoToBa

i /.A\?a,Beﬂoycoa




Mpunoxexue Ne1
K YcrioBuam okasauusa Yenyru
HocTyn B NiHTepHeT

_3akas HA YCNYT'Y CBSI3W AOCTYMN B UHTEPHET Ne 1/11877

k Jorosopy Ne 11877 ot 28.12.2023 Hata 01.01.2024

mexay OO0 «TTK-Cesasb» («Oneparop»)

1 degepanbHbIM rocyAapCTBEHHbLIM aBTOHOMHbIM
obpasoBaTenbHbIM yupexaeHnem BbICLLErO
obpasoBaHna «HauvoHanbHbIn uccnefoBaTenbCKuin
TexHonoru4eckun yHusepcutet «MUCUC»
(«AOoHeHT») L
Onucanne Yenyru npueeneHo B MpunoxkeHun Ne 2.1 k Horosopy.
1. Bup 3akasza

Hosas Ycnyra L]
N3meHeHune Yenyrn []V3ameHeHne nonocsl nponyckanus [ MiameHeHne napamMmeTpoB NOAKITHOYEHNS
[_MameHeHne Tapudos Xl Nepeodopmnerne Aorosopa
3awmeHseT 3akasbl 1/11691 ot 01.01.2023, 2/11791ip o1 01.01.2023
2. KoHTakTb!
MpencrtaBuTens ®.u.0.: Anpuk Nliogmuna AnekcaHaposHa — [OMmKHOCTb: MEeHexep
Onepatopa Ten.: 89228551243 e-mail: |.didik@b2c.ttk.ru -
MNpepcraButens ®.n.0.: MNasnos MeaH Hukonaeeuy [OMKHOCTb: MHXEHEP-NPOrPaMMUCT
ABOHeHTa Ten.. 89619180594 e-mail: nf@misis.ru
MpencraeuTtens ®.n.0.: MNasnos Mean Hukonaesuy [JomkHOCTb: NHXEHEP-NPOrpaMmMUCT ;
ABOHeHTa no Ten.. 89619180594 e-mail: nf@misis.ru i’
NHMHOPMALMOHHO ‘
BesonacHocTy B B
3. Mnauupyemasn nara Havyana 01.01.2024

npepgocraBiieHus Yenyru

4. KoathdpuumneHT JOCTYyNHOCTH
5. XapakTepucTUKM TOYKM NpepocTasneHus Yenyru
_Tun oBopyaosatus

Tun vHTepdeiica/pasbema [1G.703  [X] Ethernet  [] [Opyroin___ -

Y3en cetn Oneparopa OpeHOypr

MNonoca ¢ MynbTUNNEKCUpoBaHNEM 150 Mo6uT/c

no, 8 Méut/c

6. Anpec npenocTaBreHUs focTyna

Cybbekr PO Topon Ynnua . fowm | Kopn. (cTpoeHue)

Openbyprckasn HoBoTpouuk | ®pyHze 8

obnacTtb \

MprvmeyaHue: ‘

7. MapuwpyTtuszauyusa |

[1AvuHamuyeckas | Cratuveckas B

8. Bolaenenue cratuueckux IP agpecos \

™ Ma, kon-Bo paswvep broka — 6 IP anpec [ [ ] Het 1

9. HenervpoBaHue o6paTHOM 30HLI DNS

— [ 10a X Her
~3oHa (30HbI) [NepBuYHbLIA cepeep ~_ BropuyHble cepepbl ‘

10. TapudHbIN nNaw |

04 durcuposarHas nnarta 6e3 yyeTa Tpadmka

[ ] Onnata no o0bemy Tpaduka, BKIIOYEHHbIN 06bem Tpaduka LIme./[]re. }
L] Opyroe I
11. Cuctema onnatbl | [ ] aBaHcoBas cucTema onnath onjiara NnocpeacTBOM OTIIOKEHHOrO nrarexa B }
12. Mnarexwu |
HaumeHosawme | Pasmep |

e ExeMecsiqHbIe Nnamexu:
‘CroumocTb yenyrv ceasn Joctyn B VHTepHeT 6es yueTa \ 13 000,00




VTpaCbVIKa I S S
[NpepocrasneHne cTaTnyeckoro IP-agpeca 600,00 .
UToro: 13 600,00

Bce ykasaHHble nnatexv npusegeHsl B pyonsax 6es yyera HOC. HC B3aumaeTcs cBepx yCTaHOBMNEHHbIX
nnaTexein no crTaBke, AeMCTBYIOLEN HA MOMEHT oKasaHmsa Ycnyr.
13. WHble ycnoBusa (3anonHseTcs no He06XxoaAUMOCTH)

14. Noanucy CTOpOH:
Oneparop:
000 «TTK-CBsa3b»

ABOHEHT:
HATY MNCUC

/ Kotosa J1T.A./




Mpunoxenue Ne 2.2
k [loroBopy 06 okazaHuu ycnyr cBA3v
Ne 11877 ot «28» nekabpsa 2023 r.

Kanan pocrtyna
YcnoBua npenocraenenus Yonyru

1. Onucanue Ycnyru

ycnyra npenoctasnednst KaHana 4ocTtyna k CeTv CBsiaun Onepatopa (ganee — Ycnyra) 3akno4aercs B TOM, 4TO
ADOHEHTY NPEeAOCTaBNSETCS B WCKITIOYUTENbHOE MOMb3OBAHUE KaHan CBS3W mexagy obopynosaHuem
ABOHeHTa, HaxoaawmMmcs BHe yana goctyna OnepaTopa, u 06opyAoBaHUeM Ha Brvskaiiiuem yane OnepaTtopa.
®opwma 3akasa Ha Ycnyry npusefeHa 8 [Mpunoxerun Ne1 k HacTosiLmM YCroBusm.

ycnyra npefgHasHadeHa Ans  AOBEAEHWS  YCNyr  CBSI3U Onepatopa Ao obopydosaHng ABOHEHTa,
TEppUTOpManbHoO yAaneHHoro ot yana cetu ceasu Oneparopa.

Hnsi npepoctaeneHus Yenyru, Onepartop opraHusyet Ha O6bekTe TOYKY MoAkmoveHus k Ycnyre (gpanee —
TOYKa NOAKITIOYEHMS), KOTOpas npeAcTaBnseT coboil NopT Ha obopyaoBaHu Oneparopa, pacnonoxeHHom Ha
ObbekTe, 1 ABNSEeTCS OKOHYaHWEeM KaHana CBsi3u.

2. Cnoco6kI opraHusauumu Yenyru

2.1. Onepatop opraHuayet Ycnyry ¢ UCMOSb30BaHUEM SMIEKTPUYECKOrO 1 ONTUYECKoro kabens;
PaAVOPEnenHbIX NMHNA; pafnoKkaHanoB 1 CyTHUKOBLIX KaHaroB; Mo ceTu casan OnepaTopa ¢ NoaKmoYeHrem
Ha ypoBHe L2 Ethernet (L2 VPN, apyrne TexHonornm He ncnonb3ayioTces).

2.2. Ycnyra MOXET GbiTb OpraHugoBaHbl OnepatopoM C WUCMOMb30BAHMEM KaHAroB CBS3W CTOPOHHUX
OMEepaTopoB CBSA3K, @ TaKXKe C UCMOoNb3oBaHNEM COBCTBEHHOTO 0BOPYA0BaHUS, Kabens U NUHeNnHO-KabenbHbIX
COOPYXEHUIA CBA3K.

2.3. IlioGoit n3 ykaszaHHbIX CrocoBoB OpraHn3aLmMmu KaHamna cBsi3au MOXeT BbiTb NCMONb3oBaH Oneparopom ans
npefocTaBneHuss Ycnyru.

3. TexHuyecKkue XxapakTepucTUKu
Ycnyra opraHusyeTcs ¢ UCnomns30BaHneM:

- MOCNeAoBaTENbHbIX CUHXPOHHbBIX UHTEPMENCOB CO CKOPOCTAMW nepedayun LaHHbiX oT 64 kbuT/c go 622
Mowur/c.

- Ethernet-coeannenns c nonocoit nponyckanus ot 64 Kéut/c go 10 réut/c.

4. 3KcnnyaTaunoHHbIe XapaKTepPUCcTUKN

4.1. MapameTpbl kayecTBa YCNyr ¢ MoCMefoBaTENbHbIMUA CUHXPOHHbLIMU MHTEpMdENCaMI COOTBETCTBYHIOT
Hopwmam Ha anekTpuyeckue napameTpbl OCHOBHbIX LMGPOBLIX KaHanos W TPakToB MarncrTpanbHon u
BHYTPWU3OHOBbLIX NEepBUUHbLIX ceTell BCC Poccuu, yTBEpXaeHHbIM [Tpnkazom Ne92 Munuctepctea cesizn Pd oT
10.08.1996 1., n Hopmam Ha nokasaresnn owmboKk LUMdpPOoBbIX KAaHAMOB CO CKOPOCTbIO nepeadun 64 kbut/c ans
MECTHOI ceTn, BKMoYas abOHEHTCKWE NUHUM (CeTb A0CTYna), yTBepKAEeHHbIM MuHucTepcTBom cBsA3un P®
18.04.2001 r. (P[] 45.145-2000)

4.2. Ecnv uHoe He ykasaHo B 3akase, Orniepatop rapaHTUpyeT NOAJepKaHue cnenyrowmnx 3HadeHui
napameTpoB kavecTsa YCnyru ¢ npumeHeHuem TexHonorum Ethernet u opraHu3oBaHHbLIX C UCROMb3OBAHUEM
OnekTpudyeckoro unn onTudeckoro kabdenst (Mpu nepuoae M3MepeHWsi kaHanma 15 MUHYT) co CKOPOCTSIMMU
nepenayn gaHHblX ot 256 kbut/c go 1 rour/c:

«Kpyrosas» ceveBas 3ajepxka npoxoxpaeHusi IP-nakera (Round trip network delay) - spemsi,
koTopoe notpebyetcs 3oHavpytoemy ICMP-nakety (Internet Control Message Protocol) ana Toro, 4Tobbl
AOCTUYb TOYKN Ha3Ha4YeHUs 1 BEPHYTLCA 0BpaTHO MEXAY TOUYKaMW OKOHYaHWS KaHana CBA3u — He Bonee 20
MCEK.

Bapuaums ceteBoi 3adepxku (Jitter) — pasHuya MeXAY 3Ha4YeHNsIMU CKBO3HOrO BpeMeEHW 3a4epiKeK,
BOSHMKalolas npy nepenaqe cepun 3oHAMPYIOLWNX NakeToB 3a onpefeneHHbll NMpOMEXYTOK BPEMEHU — He
Bonee 10 mcek;

npoueHT notepb IP-naketoB (Packet Loss) — oTHolweHue pasHuubl 0BUIEro KonuyecTea
NEepenantbIX 1 NpaBnIbHO NPUHATLIX NAKETOB K OOLEMY KONMUYECTBY nepeaHHbiX NakeToB 3a onpeAeneHHbIi
MPOMEXYTOK BpEMEHW. [ToTepy BbIpaxatoTcsi B npoLeHTax - He 6onee 0.5%.
3arpyska nopta ABOHeHTa He [JomKHa npeBbiwaTh 80%. [MpeBbILLEHNE YKa3aHHOTO 3HAYEHNsI MOXKET NPUBECTY
K yXyadLleHWto napaMeTpoB KavecTsa Ycnyru.

4.3. Tlpu Hanu4uu aBapwiiHOh cuTyauuu B 30HEe OTBETCTBEHHOCTM OnepaTtopa Onepatop npuHUmaeT Bce
AOCTYMHbIE MEpbl ANA ee yCTpaHeHus B cooTBeTCTBUU ¢ CornalleHnem ob aKCrnyaTauvoHHO-TEXHUYECKOM



BaaumoneicTenn CTOPOH. Bpems BOCCTaHOBIEHWs YCnyru ykasbiBaeTcs B 3akase. B cnyvae aBapuiiHoi
cUTyauun Ha anekTpuyeckom kabene cobnogatoTcs HOPMaTUBbl YCTPaHEHS NepepblBOB CBA3N, yka3aHHbIe B
VIHCTPYKLMW O NOPSfKE YCTPaHEHNs MOBPEXAEHUA 11 y4eTa 3asBneHnii, nocTynarwmx 8 6topo pemoHTa (LIBP)
Ha MECTHbIX TENEOHHbIX CETAX, yTBEPXKAEHHbIX MuHncTepcTaom casasn PO 01.04.1994 .

4.4. VamepeHusa napameTpoB YCnyrn ¢ nocnefoBaTenbHbIMU CUHXPOHHBIMW NHTEpgeAcamun npousBoasaTCs
OnepaTopoM B Criydae yxyAleHWs napameTpoB kadvectsa Ycnyru. Onepartop npoBoanT 15-MUHYTHble
N3MEPEHNs NapaMeTpoB KaHanoB CBSI3U C MEpPepbLIBOM CBA3W W NPEAOCTaBNsAET pesynbTaTbl W3MepeHui
ABOHEHTY. pn NONOXUTENbHbIX Pe3ynbTarax U3MepeHWd AaHHblA nepepbiB CBA3U HE ydWTbiBAETCS Npw
pacyeTe KomreHcauuu 3a NpepbiBaHue NpefocTasneHnsa Yenyru.

5. CtToumocTb YCriyru cBs3u
5.1. CTouMOoCTb YCRyryt CBA3M COCTOWUT M3 CTOMMOCTW YCMyry No NOAKIMOYEHMIO U EXEMECAYHON CTOMMOCTW
Yenyru u uHbix nnatexen, kotopble CTOPOHbI yKasbiBatoT B 3akase Ha Ycnyry.

CTonmocTb YCﬂyFM Nno NOAKMNKYEHNIO onpedendeTcda B 3aBUCMMOCTU OT cnocoba opraHusauuin 1 nonockbl
nponyckaHusa KaHana cBsi3an U MHbIX NapameTpoB.

ExkeMecsuHast CTOVMOCTb YCNyrit ONpeaensercs B 3aBUCUMOCTU OT NOJSIOChI NPOMYyCKaHWs kaHana CBA3N, ero
NPOTSKEHHOCTY W MHbIX NapameTpoB.

5.2. ExemecayHas CTOMMOCTb YCNyru, NpeAoCTaBNeHHON 3a HenonHbli mecsl (C Aartbl NOAKMHYEHUS K
Yenyre, ykazaHHoOW B AKTe MpremMKku YCnyru no NOAKMIYEHNIo, A0 KOHLA Mecsla, unm ¢ Hadana mecsaua [0
[JaTbl OKOHYaHWS nNpefocTaBleHWs YCnyrn) paccyuTbiBAeTCs NPONopLMOHanbHO OOLUEeMYy  KONMMHYecTBy
KaneHnapHbIX AHER B 3TOM MecsLie.

6. KomneHcauus 3a MpepbiBaHue npepocTasrnedms Yenyrm

6.1. [lpepblBaHue npefocTaBneHus YCnyr ANA KaHanoB CBA3M C MaKeTHOW nepedavent [aHHbIX ¢
npumMeHeHnem TexHonoruu Ethernet xapakrepusyeTcs OTCYTCTBMEM BO3MOMHOCTU MpUHMMATh/MepeaaBars
Tpaduk Yepes kaHan ceasn no suHe Onepartopa. Mepuoa MNpepbiBaHusa NPEAOCTaBNEHNS YCYrn 418 KaHanos
CBSI3U C NMOCNEAOBATENbHbIMY CUHXPOHHLIMU MHTepdeiicamu HacTynaeT ¢ 10 (aecatn) nocnegoBaTenbHbIX
cekyH[, nopaskeHHbIx olwnbkamu (SES) v s3akaHymsaeTca nocne 10 (aecatu) nocnepoBarenbHbix cekyHs Oes
SES.

6.2. Ecnv uHoe He ykasaHo B 3akase, B 3aBUCUMOCTM OT cnocoba opraHusaumu kaHana ceasu, Oneparop
rapaHTupyeT KoadULIMEHT JOCTYNMHOCTHA YCryru B Te4eHne MeCAYHOro nepuoaa:

6.2.1. ANS KaHamoB CBHA3W, OPraHW30BaHHbIX C UCMOMNb30BaHWEM JMEKTPUYECKOro 1 ONTUYeckoro kabens,
paguopeneitbix NuHUiA, no cetn ces3n OnepaTopa C nofknioveHnem Ha yposHe L2 Ethernet — He menee
99.58%;

£.2.2. ANS KaAHaNoB CBA3W, OPraHN30BaHHbIX C UCMOMb30BAHUEM PaAMOKAHAMNOB UMy CNYTHUKOBBLIX KaHamnos —
He meree 99,00%. [pyrux napameTpoB kayecTBa ANA KaHanoB CBA3W C AaHHbIM CrOCOOOM opraHusaunn He
rapaHTupyercs.

6.3. Koath®@ULMEHT 4OCTYMHOCTY YCNyru paccunThbiBAETCA No cneayrowien gopmyne:

KoathdumeHT (24 yaca x 30 Aveit) — (Bpema [pepblsanng okasatua Yenyrm)

AO0CTYNHOCTN = (24 yaca x 30 aHen) x100%

rne Bpewms [NpepbiBaHua npefocTaBneHus Ycnyru — ato obujee Bpems (B 4Yacax) B TeueHune 1 (0AHOro)
kaneHaapHoOro Mecsua, B TeyeHue koToporo Ycnyra He npepocrasnanach. [lpepbiBaHue npefocTaBnexus
Yenyrn HaduHaeTcst ¢ MomeHTa obpalyeHns AboHeHTa B OTaen TexHUYeckon NOAAEPXKKM KOpnopaTuBHbIX
knueHToB 1 onepatopos (QTIMKKO) OnepaTtopa v 3aBepLlaeTcd B MOMEHT peLleHus npobnemsi.

6.4. O6liee Bpems [MpepbiBaHus NpefocTaBreHus YCrnyrn paccyuThiBaeTca Kak cymma sBcex [lpepbisanni
npefocTasneHnst Yenyru B TedeHne mecsaua.

B cooTBeTCTBUN C KOI(MDULMEHTOM AOCTYMHOCTW, yKasaHHbiM B N. 6.2 1 B 3aBMCUMOCTU OT cnocoba
opraHusauuy Ycrnyrn HekoMmneHcupyemoe spems lNpepbiBaHus Ycnyru pasHo:

180 (cTa BOCBMWAECATM) MWHyTaM AN18 KaHanoB CBA3W OPraHn30BaHHbIX C  UCMOMNb30BaHWEM
3NEKTPUYECKOro U ONTUYECKOro kabens, paanopeneiHblX NUHWA, opraHMsoBaHHbiX no cetu cea3n OnepaTopa
C noAaknoYyeHnem Ha yposHe L2 Ethernet.

432 (4yeTblpemcTam TpuALaTh ABYM) MUHyTaMm ANA KaHanoB CBA3U C UCMONb30BAHNEM paANOKaHanos
UMW CNYTHUKOBBLIX KaHAasOoB.

O6liee Bpems [lpepbiBaHus nNpeaocTaBreHus Ycnyru 3a  BbIYETOM  HEKOMMEHCUMPYEMOro  BPEMEHW
MpepbiBaHua NpeaocTaBneHns YCnyru, ykasaHHOMy Bbille, OKPYrnseTcs A0 Lenoro KonndecTsa 4acos
2



cnegytowum obpasom: B GOMbLUYIO CTOPOHY, €CIIM HEMOMHbIN Yac cocTasnseT 30 (TpuauaTe) u Gonee MUHYT; B
MEHBLLIYIO CTOPOHY, €CNI HEMOIHbIA Yac cocTaBnsieT MeHee 30 (TpuaLaTit) MUHYT.

6.5. B cnyvae Hapywenus OnepaTopom rapaHTMpoBaHHOro KO3 ULMEHTa AOCTYNHOCTU Yenyrn ABOHEHT
BMpaBe nofly4utb KomneHcaunio 3a obujee spems lNpepblBaHus npesocTaBneHus Yenyru B TedeHne mecsaua,
npn pacyetax KOTOPOW MPWHUMAETCH, YTO CTOMMOCTb OOHOrO Yaca cocTaensieT 1/720 OT BEnUYMHbI
EXEeMECSYHON CTOUMOCTH Yenyri, ykasaHHol B 3akase.

6.6. lNpepbiBaHuem NpefocTaBneHust YCryru He SBMSIOTCS NepepbiBbl CBS3N:
BbI3BaHHbIE MPOBEAEHNEM MNAHOBbIX MPOMUNAKTNYECKNX PaboT:
BbI3BaHHbIE 0BCTOSTENLCTBAMY, BOSHUKLLUMU He No BuHe OnepaTtopa;
BbI3BaHHbIE HapylleHnem ACOHEHTOM TpeBGoBaHui k akcryaTauun O6opyLoBaHMS
MpeayCMOTPEHHbIE AEUCTBYIOLLMM 3aKOHOAATENLCTBOM U/WIN yCroBusMu [JoroBopa.

7. MnaHoBoe TexHUYecKoe o6CcnyxuBanue

lnaHoso-npodunakTnieckne paboTbl NPOBOAATCA B COOTBETCTBUM ¢ CoOrnalleHuem of 3KCMyaTaumoHHo-
TEXHWYECKOM B3anmopnencTaum CTOPOH.

8. ABboHeHT obecneunBaer cneayouwue TpeboBaHua k O6bekTam, aKkcnnyaTaumm O6opynoBaHus npwu
OKasaHuu Ycnyru

8.1. TemnepaTypa Bo3ayxa B NOMELLEHNU AOMKHE BbiTb B npegenax ot +5°C go +35°C.
8.2. OTHOCHTENbHAsA BMNaXHOCTb BO3AyXa He A0mKHa npesbiwaTb 80%.

8.3. Hanuuue cetu snektponurtaHus — 220B + 5% VAC, 50 U, Hanuyne 3alnTbl CETU 3NEKTPONUTaHUs oT
MMIYITbCHBIX W BbICOKOYACTOTHBIX MOMEX, pean3oBaHHON Hanmunem WCTOuHMKa GecnepeBoiiHOro nuTaHus
MOLIHOCTbIO [OCTATOYHOW AN obecnedeHnst aBTOHOMHON paBotel OBOpy[oBaHWs He MeHee 4 4acos.
PaccrogHue oT mecta pasmelleHuss OBopynoBaHus 4o PO3ETKN CETU ONMEKTPONUTAHUA HE [OMKHO
npesbiwars 1,5 m.

8.4. Hanuyue «oHTypa 3asemrieHus/3aHyneHus, K koTopomy OBGopynoBaHue MOAKMIIOYAETCH  Yepes
O[JHOPA3HYI0 TPEXMPOBOAHYIO CETb JNEKTPONUTAHUS B COOTBETCTBUM C TPeGOBAHUSMMU npousBoauTEns.
KoHTyp 3a3emneHns QomkeH COeANHSTLCS C HEATparbio B OAHON TOYKE Ha BBOAE B 3naHve. ConpoTusneHue
3a3emMnfioLiero ycTpoicTBa AOMKHO COOTBETCTBOBAThL TpeGosaHusm MOCT 464-79 (TOCT P 50571.20-22-
2000). MoHTaxHble wkadbl (CTOMKK), B KOTOPbIE MpPeAnonaraeTcs MOHTUpoBaTb OBopynoBaHue, AOMKHbI
ObITb 3a3emMneHbl creunanbHbiM 3a3eMIsIIOLNM NPOBOAHUKOM. 3a3eMIsoLLmii MPOBOAHUK [OMKeH ObITb
MOAKMIOYEH K LUNHE 3a3emneHuns Wwkada (CToWkM). Hanuuve n ka4yecTBO KOHTYpa 3a3emneHus/3aHyneHns B
shaHun, B KOTOPOM yCTaHosrneHo OBGopynoBaHWe, AOMKHO ObiTb MOATBEPKAEHO TUMOBLIM [1POTOKOMOM
MPOBEPKM KOHTYPOB 3a3e€MNEHUS/3aHYIEHUs, KOMWS KOTOPOro AOMKHa ObiTb nepegaHa 3akas 4o Havana
npepgocTaBneHns Yenyru.

8.5. YcnoBus skennyaraunm AormkHbl UCKIIOYaTh BOIMOXHOCTb MEXaHUYECKOrO NOBpexaeHs Ob6opynosaHus
Y €ro MOBPEXAEHNA OT BO3AEMCTBUS arpecCuBHbIX Cpef, a Takke focTyna k OBOpYa0BaHUI0 NOCTOPOHHUX
nnL, He NpUYacTHbIX K 06CNyXNBaKnio 4aHHoro O6opyAoBaHuS.

8.6. AGOHEHT oGecneunBaeT NPOXOXKAEHNE NMHENHON YacTy KaHana CBS3W BHYTPU 34aHUS UMW Mo TeppuTopuy
ObvekTa, B crnyyae oTcyTcTBUS ceTU OBLLEro NoMb30BaHNS.

8.7. ABOHEHT OCYLIECTBIISIET OPraHn3aumnio 1 aKCNIyaTaunto CoeanHUTENbHOR NUHUU OT TOYKY NOAKIMTIOYEHUS
[0 OKoHe4YHoro obopyaoBaHus AGoHeHTa.

noanncn CTOPOH:

Oneparop:
00O «TTK-CBsizb»
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Mpunoxexnue Ne1
Kanan poctyna
Ycnosusa npenoctaenexdus Yenyru

" 3AKA3 HA YCNYT'Y KAHAN OOCTYIA Ne 2/11877

k [lorosopy Ne 11877 ot 28.12.2023 [ata 01.01.2024r.

mexay Q00 «TTK-Cesizby» («Onepatop»)
n HATY MUCUNC («ABOHEHT»)

‘Onwvcanne Ycnyru npuseaeHo B MpunoxeHun Ne 2.2 « [lorosopy.

1. Bup 3aka3za

'Hosag Ycnyra L] - |
WaveHeHne Yenyri [ IameHeHmne napameTpoB Ycnyru
[ MameneHue Tapngos XMepeodopmneHue goroBopa

Mpekpawaet gerctaue 3akasa Ne 2/11691 or 01.01.2023

2. KoHTaxThl

MNpencrasurtens ®.n.0.: Quauk Miogmuna AnexkcaHgposHa [OMKHOCTL: MEHEPKEP
Ornepatopa Ten.: 89228551243 e-mail: l.didik@b2c.ttk.ru - £
Mpencrasutenb ®.n.0.: Maenos BaH Hukonaesuy [JOrmMKHOCTb: MHXKEHEP-NPOrPaMmMunCT
AbBoHeHTa Ten.: 89619180594 e-mail: nf@misis.ru

3. Mnanupyemasn pata Havyana
npefocTaBnedus Yenyru

4. KoHdpurypaums u xapakTepucTuku Ycnyru:

4.1.1. AApeca TO4KM Npe/joCTaBNeHNs YCnyri:
Cybbekt PP opon Ynuuya Jom Kopn. MprnmeyaHue:
A (cTpoeHmne) -
OpeHbyprckas HoeoTpounLik DpyH3e 8
obnactb B
Cy6beKT P® lopog Ynvua [om Kopn. MpumeyaHue:
B | (cTpoeHue)
OpeHbyprckas HosoTpouuk | MywkuHa 33
obnactb |

412, !/lmepqyelhc Ha o6opyaoeaHmm ABOHeHTa B TOYKe NPefoCTaBNeHns YCnyru:
Fast Ethernet [X] Gigabit Ethernet [ ] 10Gigabit Ethernet [] uHoe

41.3. CKOpOCTb (nonoca NponyckaHus) B TOYKe npefoctasnedus Yenyru: 35 Mout/c

41.4. Tun kaHana cBsan: lecppoaom KaHan cBA3n

5. Cuctema onnarbl:

[_] aBaHcoBas cuctema ) | X nocpeCTBOM OTNOXEHHOTO Nnarexa
TR ) HaumeHOBaHMe ] Pasmep K
R - EXXeMecsyHble Miamexu: )
MpepocTasnexHune Ycnyru 5 000,00
Wroro: 5 000,00 B

Bce yKkasaHHble nnarexu npuseseHsl B pyonsax 6es ydeta HAC. HAC B3umaeTca cBepX yCTaHOBNEHHbIX
rnaTesxei no cTaske, AeNCTBYIOLEe Ha MOMEHT OKa3aHus YCIyr.

7. WiHble yCnoeus (3anosiHAeTcs no HeobxoaMMOCTH)

8. lNopnucu CTOPOH:

Onepatop: a——




MpunoxeHrue Ne 1
k [loroBopy 06 okasaHuu ycnyr cBsiau
Ne 11877 oT «28» nekabps 2023r.

AKT NMPUEMKW YCITYTU MO NOAKITKOYEHUIO

r. HoeoTpouuk «01» AnBaps 2024r.

HacTtosawmm MOATBEPXKOAETCH, YTO B COOTBETCTBUN C [JloroBopom 00 okaszaHuw yenyr Ne 11877 ot «28»
Aekabpsa 2023 mexgy OO0 «TTK-Cessb» («Onepatop») u HUTY MUCUC («ABOHeHT»), OnepaTtop caan, a
ABoHeHTa NpuHA NnepeodopmMneHmne Aorosopano Yenyram cessu - («doctyn B UHTepHeT,
«lMpepocraBneHue cTatmyeckoro IP-apnpeca») no agpecy ykasaHHomy B 3akaze Ne 111877, 1111877ip
Hara nepeochopmnenus norosopa: «01» aHBapsa 2024 r.

Moanucu CTopoH:

Oneparop:
000 «TTK-Cs3b»

KoTosa J1.A.




Mpunoxexue Ne 1
k [loroBopy 06 okazaHuu ycnyr cesizu
Ne 11877 ot «28» nekabps 2023r.

AKT NMPUEMKM YCIYTU NO NMOOKITKOYEHUIO

r. HoBotpouuk «01» sanBaps 2024r.

HacToswmum nogTsepaaeTcs, YTo B COOTBETCTBUN C [oroBopom 06 okasaHuu yenyr Ne 11877 oT «28»
nekabps 2023 mexagy OO0 «TTK-Cesizby» («Onepatop») n HATY MUCWC («ABoHeHT»), Onepatop coan, a
ADOHEHTa NpUHAN nepeodopmMieHmne AOroeopa no Ycrnyre ceasn - («Kawan cBsasm») no aapecy
yKkazaHHomy B 3aka3e Ne 2/11877

Hara nepeodopmnenus gorosopa: «01» aHBapsa 2024 r.

Moanucu Ctopon:

OnepaTop:
000 «TTK-CBsizb»

Kotoma J1.A.

M.TT.




